nt Casualty-Surety Convention 





nt EASTERN 


A WEEKLY NEWSPAPER 


Published by The Eastern Underwriter Co., 41 Maiden Lane, New York 7, N. Y. 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Printed in U.S.A. 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 





My-ninth Year, No. 47 





NEW YORK, FRIDAY, NOVEMBER 19, 1948 








eny Inconsistency 
Jn Rating Multiple 
Location Coverage 


’ ck Says Question of Legality 
‘Led to Present Proposal for 
State Average Rating Plan 


ORTON SALT CASE FACTOR 


&k, Penney Co., Holds Removal 
#Rate Credits Will Drive Good 
| Risks From Stock Insurers 


Harold C. Conick, United States man- 
ber of the Royal Liverpool Group, told 
® New York Insurance Department 
is week that he could still support 
principle of using credits and debits 
j rating multiple location risks pro- 
led there were no doubts as to the 
mlity of such a practice; provided also 
tthe loss experience warranted modi- 
Hions from an average of specific rates 
id that the economies achieved were not 
than offset by added expenses. Mr. 
fick was a witness Monday at the 
fring now being conducted by the New 
Department with reference to the 
fion by the stock fire companies in 
Moving rate credits in New York State 
id elsewhere on multiple location risks. 
Ma June Mr. Conick was spokesman for 
einterstate Underwriters Board when 
presented a plan to the National As- 
ation of Insurance Commissioners’ 
Hing in Philadelphia proposing that 
@1UB continue as an advisory body 
i i outlining a rating procedure which 
mn pened the principle that multiple lo- 
in risks possess certain attributes 
lifying special rate treatment. The 
IC turned down the plan largely be- 
ise the Commissioners felt the TUB 
id qualify as a national rating body 
M not as an advisory organization. 


2 New Plan Devised in Summer 


it long thereafter the companies de- 
another plan which eliminated 
use of credits and debits and pro- 
i rates should be ascertained by an 
Raging of rates at specific locations. 
ew York Insurance Department in 
Present series of hearing conducted 
Yeputy Superintendent Walter F. 
Mttineau has sought to learn why the 
Panies switched their approach to 
Eating of multiple location risks. The 
Brage rating plan has now been ac- 
din nearly all states for use at least 
ha temporary basis. 
wien appearing at Monday’s session 
i hearing Mr. Conick asked if he 
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Dual Highway... 


In the great majority of big cities of the United States the 
Community Chest is being filled at this time with funds with which 
the local charities, hospitals and service organizations will finance 
next year’s operations. 


The Community Chest campaign has another beneficiary in 
addition to the carefully numbered list of services who benefit 
from the drive. This other beneficiary is the average citizen, the 
one who is producing the funds, and he is the beneficiary of a 
cooperative movement to relieve him from the almost innumerable 
appeals which would otherwise be required. 


During the Community Chest campaign a great number of 
insurance men are on a two-way highway. On the one road they 
contribute to the fund, and on the other highway they lend their 
efforts as workers. Because the nature of their regular daily work 
requires them to know a great many people, and because they are 
trained and experienced salesmen, they are peculiarly adaptable 
to this campaign work and their services are eagerly sought. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Committee on Agency 
Management Training 
Coordination Formed 


LIAMA, NALU and American 
College to Make Long 
Range Studies 


ADVISORY GROUP PERSONNEL 


Expansion of Agency Management 
Schools; Conduct of Clinics; Re- 
search Projects Include Tests 


For some time a research committee 
has been studying coordination of man- 
agement training, the committee consist- 
ing of Col. Charles W. Campbell,- Pru- 
dential, Newark, and Osborne Bethea, 
Penn Mutual, New York, representing 
the general agents and managers sec- 
tion of National Association of Life Un- 
derwriters, and Harry Wood, Massa- 
chusetts Protective and Paul Revere 
Life, chairman of field personnel commit- 
tee of Life Insurance Agency Manage- 
ment Association. This committee recom- 
mended that an advisory committee on 
agency management training be estab- 
lished, representing LIAMA, NALU and 
American College of Life Tealerweliens 
The advisory committee was appointed 
last week in Chicago when LIAMA was 
meeting there. Its membership follows: 
LIAMA: Harry Wood, W. P. Worth- 
ington, Home Life; O. E. Anderson, 
John Hancock; Ward Phelps, Mutual 
Life; Ed Wall, Confederation Life. 
NALU and American College represen- 
tatives: Col. C. W. Campbell, Osborne 
Bethea, Eugene Hays, New England Mu- 
tual, Boston, and Bert A. Hedges, Kan- 
sas City Life, Wichita. 

Responsibility of Committee 

The responsibility of advisory commit- 
tee is to consider the entire problem of 
agency management training, spend the 
required time in the immediate future, 
developing a long range training pro- 
gram, and take such other steps as may 
be necessary to implement such a pro- 
gram. This study will seek to determine 
the needs for extension of management 
training, type of training to be given 
and desirable number of training schools. 
It will include a review of current 
material and training plans. In brief, re- 
sponsibility of this committee is to co- 
ordinate all agency management training 
activities. 


The advisory committee will make a 
special study of these subjects: expan- 
sion of LIAMA schools; management 
clinics to be conducted by local manage- 
ment associations and the LIAMA course 
offered by American College of Life Un- 
derwriters; research projects in coopera- 


(Continued on Page 4) 
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THE PRUDENTIAL INSURANCE COMPANY 


PEARCE SHEPHERD OF AMERICA 
VICE F AND ACTUARY 





HOME OFFICE, NEWARK, NEW JERSEY 


October 22, 1948 


Eubank & Henderson, Managers 
Downtown Agency 


Gentlemen: 


You ask what we think of brokerage business. 

We think it is good business. We made an 
exhaustive study some years ago, which sat- 

isfied us that we could underwrite such business 
with confidence. We have had no reason to change 
that opinion. The mortality has been satisfactory, 
the persistency is good, and the large average 
policy makes it attractive from the expense 
standpoint. What more could we ask? 


Very t yours, 


Vice President and Associate Actuary 





Contact this Office for Illustrations of Any Kind 
BROKERAGE SPECIALISTS 


The Prudential Insurance Company of America 


Downtown Agency 
EUBANK & HENDERSON 


Managers 


ASSOCIATES 


L. P. ROBINSON E. J. CURTIN 
H. H. MOORE K. F. DOW 
LEO BLATZ H. A. EUBANK 
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The annual meeting of the Life Insur- 
ance Agency Management Association 
at Edgewater Beach, Chicago, last week 
was the largest which the Association 
as yet held and in many respects was 
the most interesting. Certainly, it held 
the audiences from start to finish as 
there was not a session which did not 
have persons standing in the back of 
the hall oF ible to find seats. One reason 
size of the audiences was 


for the | arge i y 
the fact that a number of companies 
have joined the Association since the 
ast meeting. Life Agency Management 


now has a membership of 200 companies. 
Furthermore, the delegations of several 
mpanies reached a dozen each. Com- 
panies with the largest number of repre- 
sentatives in Chicago last week were 
The Prudential, New York Life and 
Equitab le Society. 

The address which attracted the most 
ttention was that of President Thomas 
I Parkinson of the Equitable Society 
who in series of addresses has been 
sharply criticising the “easy money” 
licv of the Federal Reserve Board and 
laming the Board for part of the 
nflationary trend. He talked on Wednes- 

















ay ‘close attention was paid to 
talk of Professor Raymond Rodgers 
New York University who also dis- 
ussed the monetary situation. He did 
not mention Mr. Parkinson by name, 
but some of his remarks were construed 


s being on the other side of the fence. 
Two of the other addresses which also 
he good reception were those of 

O. Todd, general agent, North- 





western Mutual Life, Chicago, and 
President Harold J. Cummings, Minne- 
Mutual. Todd discussed operations 


{his agency, and Cummings told why 
period of low dollar valuations life 
surance is the most satisfactory in- 
vestment 
Parkinson Makes Fighting Speech 
President Parkinson made a fighting 
speech, and it was an hour and forty 
inutes long. Most of the agency repre- 
‘entatives present were not familiar with 
the monetary situation and they 
i carded his address as explanatory 
their attitude was that they were glad 
get the information. When he con- 
cluded there was long applause. He had 
deen introduced by President Dudley 
Dowell of AMA as a distinguished fig- 
ie in the business who was forthright, 
irageous and articulate. 
ip oe the course of his remarks 
President Parkinson stated that he was 
taking only for himself, his company 
nd its policyholders, but before long he 
made it plain that he felt he was speak- 











ng for all the policyholders of the life 
‘surance companies. He said every in- 
‘urance agent and every insured and 
very beneficiary had a deep concern 


ver the inflationary situation. 
on of insurance in force was worth 
tes $117 billion compared to what 
vould have been the value of the dollar 
‘there had been that much insurance in 
lorce in 1940. It was a serious situation 
and he wanted to give his views as to 
"sponsibility for the inflation. He com- 


The $200 








ited on the views about him which 
had been voiced by The American 
anker, in a long editorial; Empire 
Trust Co in one of its recent bulletins; 
President Allan M. Sproul of Federal 
‘serve Bank of New York; and some 

















Vashington officials. He had been ac- 





Parkinson On Shrinking Value Of 
Insurance-Owned $200 Billions 


Tells Agency Management Association His Version of 
Inflationary Trends; Wants LIAA to Pass 


Monetary Commission Resolution 


cused of making an error of $25,000,000 
in one of his statements. He defended 
every figure he had given. His com- 
ments on swollen bank accounts, peg- 
ging of bonds, “monetization” methods, 
and long term loans by banking institu- 
tions were caustic. At one point he de- 
clared that “the banks have been cod- 
dled to a point where they are in depths 
out of which they cannot climb.” An- 
other remark he made was that “further 
expansion of bank credit is the modern 
method of creating greenbacks.” 
Will Introduce Resolution 

Mr. Parkinson said that he intended 
to introduce at the coming annual meet- 
ing of the Life Insurance Association 
of America the following resolution: 

“The members of the Life Insurance 
Association of America, noting the con- 
tinued inflation of our money supply and 
the decreasing purchasing value of our 
dollar, now declare for the guidance of 
our monetary authorities that the policy- 
holders of our life insurance companies 
are suffering more detriment as the re- 
sult of current monetary policies, and 
particularly the Federal Reserve sys- 
tem’s support of the Government bond 
market, than they would be likely to 
suffer from any decline in the market 
price of Government bonds if that sup- 
port were ended. In support of this 
declaration, attention is called to the 

(Continued on Page 6) 


Cites 1933 Statement of 
Life Presidents Ass’n 


Following his talk President Parkin- 
son was asked by reporters if the Asso- 
ciation of Life Insurance Presidents had 
ever taken action on monetary affairs. 
He called attention to a statement on 
the monetary problem which was 
adopted by the Association of Life In- 
surance Presidents on December 7, 1933. 
At the time the Association had a mem- 
bership of 57 U. S. life insurance com- 
panies representing 55,000,000 _policy- 
holders. Summarized, the statement said 
that the people of the U. S. are en- 
titled to a sound monetary system and 
to a currency “of the highest possible 
degree of stability. It was a matter 
which concerned every American, but 
none more than the wage earners and 
all those who have practised thrift and 
accumulated savings. If current inflation 
were resorted to and a general rise of 
prices followed it would, in the long 
run, do no one any good. It would de- 
crease the purchasing power of wages 
and other earnings. The country had 
had sad experiences with depreciated 
currency.” 

The statement concluded by urging 
that the gold standard be m:; tintained ; 
that the currency be stabilized promptly; 
and that the people be assured that 
there will be no experiments with new 


monetary systems. It is said that the 
maintenance of the gold standard, the 
prompt stability of the currency and 


assurance that nothing will be done to 
impair it would do more good than any 
other thing to restore confidence, to 
cause business to go upward, and to 
oreuante recovery. 

When a reporter asked Mr. Parkinson 
if he thought the nation should return to 
the gold standard he said he felt that 
was immaterial as a cure for the present 
situation, 





Agency Management Talks On National Economy 


Insurance More Needed Than Ever, 
Says Prof. Rodgers, N. Y. University 


Sees No Further Devaluation of Dollar, But Recognizes Far- 
Reaching Changes in American Economy and 


More Government Management 


Effect of economic trends on life in- 
surance was discussed before Life Insur- 
ance Agency Management Association 
in Chicago on Friday of last week by 
Raymond Rodgers, professor of bank- 
ing, School of Commerce, Accounts and 
Finance, Graduate School of Business 
Administration, New York University. 

He said it is high time that business 
men be realistic and face the full im- 
plications of certain facts in the na- 
tional economy which profoundly affect 
the future political and economic struc- 
ture of the country. The shooting side 
of the war ended in 1945, but the eco- 
nomic side of the war is far from ended. 
No one at the AMA meeting “will live 
long enough to see the effects and in- 
fluences of World War II completely 
disappear. Things are not what they 
used to be. Children know that Humpty- 
Dumpty can’t be put back on the wall. 
It is time for grown-ups to know as 
much.” 

Government More Socially Minded 

The most basic and_ far-reaching 
change in the American pattern of life 
is that our national government has be- 
come socially minded. Regardless of the 
political party in power, the national 
government will continue to aid groups 
it considers economically underprivileged 
and those which have powerful lobbies. 
Social Security will be expanded; public 
housing and government assisted housing 
will be expanded to include more of the 
low rent group. Farmers will get special 
consideration. In fields of education, pub- 
lic health, raw materials conservation and 
public regulation of business, particularly 
marketing, we must expect a consider- 
able expansion of government activities. 

Discussing the enormous national debt 
he said it is the biggest thing in the 
world today. Certainly, other than war, 
there is nothing of greater importance 
for the welfare of the country and its 
people. Management of a trillion dollar 
debt can do more for good or ill than 
anything in our economy. Proper man- 
agement of this debt is the very basis of 
world stability. 


“Yet,” he said, “there are advocates of 
the left and advocates of the right going 
up and down this great land with 
vociferous criticisms and_ far-fetched 
solutions of our problem. These pro- 
posals range all the way from those 


which maintain that we don’t have to 
worry about the debt because we owe it 
to ourselves, to those which insist that 
all efforts at debt management be 
abandoned and the securties be permitted 
to find their own level in the competitive 
capital markets. The insurance field, 
especially recently, has had more than 
its share of the latter. 

“In theory, government _ securities 
should be permitted to seek their own 
level,” he said. “But, in fact, there has 
never been a debt which even approached 
ours in size, so it is possible that theory 
does not fully comprehend the potentiali- 
ties of abandoning a quarter of a trillion 
dollar debt to the vicissitudes of market 
forces. No one knows what would hap- 
pen if this were done, and certainly 
is too big and too important to experi- 
ment with, especially in times of great 
world uncertainty. 

Continuance of Low Interest on U. S. 
Bonds 

“Artificially low interest rates on the 
long-term government bonds will be con- 
tinued regardless of theory and criticism. 
Service charges alone on the public debt 
» 


exceed $5 billion, which is more than 
the entire costs of government when I 
was a ‘young feller.’ Add to this a modest 
provision for amortization, and you get 
a total which no real politician would 
advocate increasing despite the econ- 
omies of the problem. So I advise the 
insurance fraternity to reconcile them- 
selves to lower interest rates than those 
which prevailed historically 

“Another fact of great economic 
significance is our enormous military ex- 
penditures. A ceiling of $15 billion has 
been placed by the President on military 
and rearmament expenditures for the 
1949-50 fiscal year—but that was before 
the election.” 

Professor Rodgers then commented on 
what he saw ahead in view of the heavy 
expenditures for social welfare, the huge 
public debt with its staggering interest 
burden and the enormous military ex- 
penditures for an armed peace, at best, 
or war at worst. First he saw heavy 
taxes. “When the government takes a 
larger share of the income there is less 
left for labor and capital,” he continued. 


“Profits will Be smaller in the yon 
ahead. It will be more difficult and wil 
take longer to accumulate capital. 
surance, the master of time and uncer- 
tainty, will necessarily be used by more 
people to protect their earning power 
even though premiums may be higher 
because of lower interest rates. Higher 
taxes will increase the advantage of the 


nonprofit and cooperative forms of busi- 
ness which enjoy partial or complete tax 
exemption. This, too, is of considerable 
significance in the field of life insurance.” 

Monetary and Credit Management 

Then talking of government manage- 
ment he said that whatever government 
can do to prevent a serious depression 
will be done. 

“Another consequence of heavy debt 
and heavy expenditures will be the con- 
tinuance of managed credit and money,” 
he commented. “A high level income has 
become a political and financial impera- 
tive. To some extent this will be accom- 
plished by monetary and credit manage- 
ment. This means that we shall have a 
cheaper dollar than before the war. I 
see no escape from it. But that does not 
mean that it will be too cheap. In fact, 
barring war with Russia or very large 
military purchases I believe that we have 
the cheapest dollar that we shall have 
in the foreseeable future. In other words, 
I think “ are at, or very near the 
end of the long upward swing in prices. 
Of course, with a managed money, we 
shall have continually to be on the alert 
to fight temptation to make it too cheap. 
We want the dollar just as valuable as 
the debt burden and the _ national 
economy will permit.” 

Professor Rodgers concluded by say- 
ing he saw that these develop yments 
present life insurance with its golden op- 
portunity. In a changing world, insurance 
will be more needed for protection than 


ever before. Shrinking profit margins 
will make direct investment less attrac- 
tive for the ordinary man. Increased 


world uncertainty with its repercussions 
on the securities markets, and increased 
government management of money, 
credit and other elements of our 
economy, will make institutional invest- 
ing, especially life insurance and an- 
nuities, the only sensible method for 
most of us. Higher taxes, too, will in- 
crease the advantages enjoyed by life 
insurance companies. 








Page 4 














November 19, 1948 











Murray April Joins 
Eastern Life Staff 


MADE DIRECTOR OF AGENCIES 





Has Been Associate General Agent of 
Hancel-April Agency of 
Continental American 
Appointment of Murray April, well 
known New York insurance man, as 
director of agencies for Eastern Life of 
New York is announced by Louis Lipsky, 
president. Mr. April has been associate 
general agent of the Hancel-April 


MURRAY APRIL 


\gency of Continental American in New 
York. He joined that company in 1935. 
His first insurance connection was with 
Equitable Society in 1930, prior to which 
he was a credit man in the textile in- 
dustry. 

Mr. April has been active in Jewish 
communal life. He served as_ national 
treasurer of the Independent Order 
Brith Abraham. He was National Refu- 
gee Chairman of the Jewish War Vet- 
erans, and in 1945 was elected as Queens 
County Commander. During World War 
II he was appointed by the Jewish Wel- 
fare Board as chairman of the War 
Record Committee for Queens. He has 
been a member of the executive board 
of the Long Island Zionist Region, and 
a member of the Administrative Com- 
mittee of The Zionist Organization of 
America. He is active in his home com- 
munity of Laurelton, L. I., and is a 
member of the Tri-Community Council 
in cooperation with the board of educa- 
tion. 

Mr. April was a sergeant in the Army 
during World War I, in the Signal and 
\viation Corps. After the armistice, he 
enlisted as a field worker overseas with 
the Jewish Welfare Board, and was as- 
signed to the American Expeditionary 
Forces. 


Vollmann Northern Life 


Supervisor of Agencies 


Harold C. Vollmann been ap- 
pointed supervisor of agencies for IIli- 
nois and Indiana for Northern Life In 
surance Co. Mr. Vollmann, who is a 
CLU and a college graduate has had 
long experience in the supervisory field. 
He entered the insurance business in 
1931 as general agent for Midland Mu- 


has 


tual Life and goes to Northern Life 
from Continental Assurance, where his 
title was home office supervisor. His 


headquarters will be in Chicago. 


The Norwich Union Life has opened 
a head office branch at 8 Wellington 
Street, East, Toronto. J. W. McClellan, 
superintendent of agencies for Canada, 
is supervising the Toronto branch. 





Prudential Expands Local 
Payment of Death Claims 


On the spot payments of death claims 
on Ordinary policies by field offices of 
The Prudential have proven so success- 
ful that the company has increased the 


maximum amount payable under the 
simplified procedure from $3,000 to 
$5,000, Albert F. Jaques, second vice 


president, announced this week. 

Last June, Prudential extended its 
then current practice of paying through 
field offices claims on weekly premium 
and intermediate policies to include Or- 
dinary claims. Since then, 55% of all 
Ordinary death claims have been paid 
at the local level, the claim department 
official said. 

“Inasmuch as the new payment pro- 
cedure has resulted in checks being 
delivered on an average of four to five 
days earlier than if payments were 
made by the home office, we have in- 
creased the maximum to $5,000, thereby 
broadening our objective of providing 
the most expeditious service to bene- 
ficiaries of our policies,’ Mr. Jaques 
said. 

Under the new maximum, Mr. Jaques 
estimated that about 62% of all Ordi- 
nary claims, for an aggregation of 
$33,000,000 annually, will now be paid 
by the company’s 1,200 field offices. The 
only claims in the $5,000 or less cate- 
gory that will not be handled by the 
field offices are those affected by op- 
tional settlements or other conditions. 


Dominion Life, Waterloo, Ont., in- 
tends to develop a sales organization in 
the state of Washington. This will 
mean the opening of a branch in that 
state which will also serve Alaska. At 
present the company’s operations in the 
U. S. are handled on an area manager 
basis with no general agency contracts 
being in effect in the States. 





Mutual Benefit Continues 
1948 Dividend Scales 


The same dividend scales used in 
1948 will be continued during 1949 by 
Mutual Benefit Life, Newark, for poli- 
cies issued on the current form 
(CSO%) and earlier forms (American 
Experience), according to announcement 
by President John S§. Thompson. The 
rate of interest applicable to funds left 
under settlement options will be con- 
tinued at 3.00% and the rates on divi- 
dend accumulations also will be main- 
tained at 3.00% for policies on 
American Experience table and 2.85% on 
CSO contracts. 


the 


U. S. LIFE GENERAL AGENT 





Pieper & Wilder Agency Named in 
Providence; W. W. Wilder to Man- 
age Life, A. & H. and Group Depts. 


The Pieper & Wilder agency, under 
the direction of Webb W. Wilder, has 
been appointed general agent for United 
States Life in Providence, R. I. An- 
nouncement was also made of the ap- 
pointment of William M. Carew as man- 
ager of the life, accident & health and 
Group insurance departments of the 
agency. He was formerly branch mana- 
ger for the company. 

Prominent in Rhode Island insurance 
circles for the past 28 years, Mr. Wilder 
is a graduate of Brown University. He 
began his insurance career with Stock- 
weather & Shepley, Inc., Providence in- 
surance agents. After four years with 
that organization, Mr. Wilder went into 
personal production until 1935, when he 
organized Pieper & Wilder. 

A native of Rhode Island, Mr. Wilder 
is a member of the Rhode Island Asso- 
ciation of Insurance Agents and the In- 
surance Association of Providence. 








SELLING POINT 


... today, as always, is friendly, efficient 


SERVICE. 


It’s true... we're not as large as many... 


yet can you judge on size alone? 


We honestly strive to measure our stake 
in the kind of a job we do. And biggest 
and best...molding profits plus...are 


our gains in friendly service. 


Thanks to our Field Force, gains have 


become a Union Mutual custom! 
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President Stassen of U. of P. 
Made Penn Mutual Director 




























Zinstsmast 
HAROLD E. STASSEN 








Harold E. 
versity of Pennsylvania, former Gover- 
nor of Minnesota and a prominent can- 
didate for the presidential nomination 
of the Republican party, has been 
elected a trustee of Penn Mutual Life 
He holds honorary degree of Doctor 
of Laws from six colleges. 

After resigning in 1943 as Governor, 
a post he held for a number of years, 
he became a captain in the Navy and 
received Legion of Merit and other 
decorations in World War II. He served 
as a delegate to the San Francisco Con- 
ference of the United Nations and in 
1946 was national chairman of the 
Brotherhood Week of the Council of 
Christians and Jews. Among distinctions 
won by him are these: selected by Na- 
tional Junior Chamber of Commerce as 
1939 outstanding young man in the 
nation; International Youth’s  Distin- 
guished Service Citation from the Inter- 
national Society of Christian Endeavor 
and World’s Christian Endeavor Union 


Stassen, president of Uni- 




















































Committee on Agency 
(Continued from Page 1) 


tion with LIAMA will be considered, 
including aptitude and evaluation tests, 
and national surveys and analyses of the 
methods now being used in successful 
agencies. 


Coordination of Conferences 


The committee recommends that there 
should be coordination of agency man- 
agement conferences throughout the 
United States, with adequate publicity 
to be given in order that maximum bene- 
fit may be derived from them. It will be 
suggested that a naticnal committee be 
appointed to cooperate with area chatr- 
man in arranging and coordinating area 
programs, 


The committee recommends also that 
the home office agencies of all compa- 
nies operating in the United States 
should be contacted and asked for sug- 
gestions as to how they feel the gen- 
eral agents’ and managers’ committee 
can best serve to improve field manage- 
ment. A more direct and closer relation- 
ship between the LIAMA and the gen 
eral agents and managers is _ also 
suggested. Also, arrangements will be 
made with LIAMA and general agents 
and managers’ committee of NALU to 
receive copies of studies, surveys and 
reports to be furnished member compa- 
nies other than those of a confidential 
nature. 


The women’s division of the Life Un- 
derwriters Association of Los Angeles 
held its first meeting of the year tt 
cently. 
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DISABILITY INCOME with ure INSURANCE 


A Hard-to-Get Life Insurance Feature . . . Built 
. «+ FOR PREFERRED RISKS 
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Continental’s rich heritage of Accident and Health “know-how” was used to the full in fash- 
ioning our Disability Income Benefit . . . a feature so highly attractive to preferred risks. 





Highlights 1. PAYS $10 A MONTH 4. AUTOMATICALLY MATURES 


of Unique a fe . f. 3 life policy as an endowment at age 65 
a income for each $1,000 of life insur- ie a partes tke 
DBI ance, beginning the 6th month of total maturity date. 
Benefit disability. 
5. BENEFIT NON-CANCELLABLE 


guaranteed renewable to age 55 
unless policyholder fails to pay premi- 
ums, Absolute top quality in protec- 

tion. 


2. PAYS LIFE PREMIUMS 


throughout the period of disability. 


gency 
e 1) 
considered, 
ation tests, 
lyses of the 
successful 


3. INCOME PAID TO AGE 65 


. a check each month .. . or the 


6. $250 A MONTH 


maximum income available to preferred 
: risks (minimum $25) ... at surpris- 
the full face of policy is paid in cash ingly little more than the premium for 
or installments. life insurance alone. 


maturity date of policy if earlier when 
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Preferred Risks Need, Want and Can Qualify for 
This Extra Measure of Security 
Disability Income Benefit Is One of Many 


Unusual Features Found in Continental’s 
Broad Selection of Life Insurance Plans. 
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Geo. Dunbar President 
Agcy. Management Assn. 


WITH MUTUAL LIFE OF CANADA 


O. E. Anderson, Guilford Dudley, Jr., 
C. J. Summerhays and R. J. Wood 
Elected to AMA Board 
George Dunbar, superintendent of 
agencies, Mutual Life of Canada, Water- 
loo, Ontario, is new president of the 
Life Insurance Agency Management As- 
sociation. He succeeds Dudley Dowell, 
agency vice president, New York Life. 
Born in Aberdeen, Scotland, Mr. Dun- 
bar came to Hamilton, Ont., where he 
public schools. His first ex- 
perience in business world was with the 
Bank of Montreal, Hamilton. From the 
bank he went into salesmanship, being 
with the Firestone Tire and Rubber Co. 
In 1934 he entered life insurance with 
the Mutual Life as an agent in Hamilton. 
In 1938 he was called to the home office 
in Waterloo, becoming assistant super- 
intendent of agencies, and in 1945 was 

appointed superintendent of agencies. 
With the Agency Management Asso- 
ciation Mr. Dunbar has served on the 
membership, education and training ard 
Canadian companies’ committees. He is 
chairman of the advisory council, agency 
section, Canadian Life Insurance Officers 
Association. His recreations are golf and 
curling. He is married and has a son. 


New Members of Board 


Four new members of the board of 
directors for the Association were 
elected at the meeting. They are Olen 
E. Anderson, vice president, John Han- 
cock Mutual Life; Guilford Dudley, Jr., 
vice president, Life & Casualty of Ten- 
nessee; Clyde J. Summerhays, super- 
intendent of agencies, Beneficial Life; 
and R. J. Wood, assistant general man- 
ager, Imperial Life of Canada. 

At the invitation of the Life Officers 
Association of Canada the 1949 annual 
meeting of the Association will be held 
in Canada. The more than 500 agency 
officers and company presidents who at- 
tend these meetings will convene next 
November at the Chateau Frontenac, 
Quebec. Twenty-five member companies 
are located in Canada. The Association 
has an all-time high membership of 200 
companies. 


Parkinson Talk 


(Continued from Page 3) 


went to 


fact that while the total life insurance 
in force in this country has increased 
from $117 billion in 1940 to approxi- 
mately $200 billion at the present time, 
the purchasing value of the $200 billion 
now in force is approximately $117 bil- 
lion. We also join in the recommenda- 
tion which now has the support of many 
individuals and organizations that a 
monetary commission be created to re- 
view the field of currency, credit and re- 
lated matters in the light of present day 
problems.” 

Comments on Huge Money Supply and 

Bank Credits 


Among other things Mr. Parkinson 
said: “There may be some benefit in 
giving to the seller of gold dollar buy- 
ing power in this country, but what is 
the justification for allowing that trans- 
action to increase the money supply in 
the hands of people of this country by 
five to one. That is adulteration of the 
dollar for no possible reason except 
adulteration, that is for an increased 
supply of money. There might have been 
some sense in such an increase in 1934 
but now, when we have an excessive 
supply, what possible sense can there be 
in that kind of further increase in our 
money? That certainly is one method 
by which our money supply has in- 
creased while our Government debt has 
been going down. 

“The other, of course, is through ex- 
pansion of bank credit. When banks 
make loans they don’t give you money; 


they give you bank accounts. The same 
is true when they buy bonds. They pay 
for them with bank accounts. These 
new bank accounts require the bank to 
put with the Federal Reserve Bank only 
that portion of the deposit which is re- 
quired legal reserve. When the borrower 
or seller has thus obtained a bank ac- 
count, he can draw on it and thereby 
scatter around the country the newly 
created money and thereupon it is in 
the money supply to stay until that loan 
or that bond gets out of the bank. 
Where, you may ask, do the banks get 
the means of making all the loans and 
bond purchases that have been made in 
the last few years with their resulting 
additions to our money supply? 


Life Funds Consist of Pre-Existing 
oney 


“We in the life insurance business 
have large funds. They are real money 
collected from our life insurance policy- 
holders in small amounts out of their 
savings. They are all pre-existing money. 
We have no money-making power. All 
our assets come from contributions and 
savings out of the pre-existing money 
supply. On the other hand, the com- 
mercial banks can and do create money, 
but they must have and maintain the 
required legal reserve with the Federal 
Reserve Bank. You who have followed 
their figures since the end of the war 
know the banks haven’t had reserves 
enough to continue makine tremendous 
loans or tremendous additions to the 
money supply. Where, we may ask, have 
they been able to get the needed re- 
serves? 

Adulteration of Money Must Be 

Stopped 

“If you ask why should the Federal 
Reserve continue to let the commercial 
banks dump their governments into the 
Federal and make use of the proceeds 
in that way to increase our money sup- 
ply, the answer is that the Federal Re- 
serve Board promised to support the 
Federal bond market and these conse- 
quences are inherent in this support of 
the government bond market. Is there 
nothing we can do about it? Oh, yes, 
there must be something we can do 
about it. There must be something that 
can be done to prevent the continued 
adulteration of our money supply by 
that kind of multiplication. I am not 
here to say that gold should not be 
bought. I am not here to say that 
the government bond market should 
not be supported. But I am here to say 
that neither one of those things should 
be done in the way in which they are 
being done with the consequent in- 
crease of an already excessive money 
supply to the detriment of every saving, 
thrifty person and especially to the 
detriment of the policyholders whom I 
represent. 

“IT have given my life to this insurance 
business and I haven’t done it just for 
the fun of the years I have spent in it. 
I have done it for the satisfaction which 
comes from doing a good job for those 
who trusted us. And even if I should 
not be the one to say it, we life insur- 
ance people have done a good job and 
the folks do trust us and we have the 
confidence of the people. Our trouble 
is that we fear that the purchasing value 
of that which we turn over to our 
policyholders and their beneficiaries will 
not do for them what they expected to 
do with those proceeds. And that means 
that, while we have met our legal con- 
tracts, we have disappointed the people 
who have trusted us. It will not be our 
fault unless meanwhile we lie down and 
let unsound public policy ride over us 
without any effort to defeat that policy, 
Without any effort to convince public 
officials there is something else that 
could and should be done, 


He Is Also a Banker 


“You know there are various kinds of 
bankers. In a measure I am a banker. 
I suppose I am one of the biggest bank 
depositors—of other people’s money—in 
the country. I am a director of a com- 
mercial bank and I am a trustee of a 
savings bank. They tell me IT am even 
named in the anti-trust suit now pend- 


ing against the investment bankers. 
So I am up to my neck in banking. In- 
vestment bankers and savings bankers 
are in the same boat with us life insur- 
ance men. They are interested in the 
value of investments and, therefore, in 
the stability of the dollar in which their 
investments are made and its future buy- 
ing power. If they aren’t they ought to 
be. Then there are the commercial bank- 
ers who administer our deposits and pro- 
vide credit for commercial purposes. 
They aren’t supposed to make 8 and 10 
and 12 year loans as they have been 
doing since unsound bank laws freed 
them from concern about liquidity of 
their funds to meet their demand ob- 
ligations. And they wouldn’t be making 
those long term loans and real estate 
mortgage loans if it were not for the 
fact that Federal Reserve support of the 
government bond market provides them 
with the reserves which make such lend- 
ing possible. Then, introducing another 
class of bankers, those commercial bank- 
ers are under the supervision, worse 
than that, the control; oh, worse than 
that, the domination of the political 
bankers. Who are the political bankers ? 
The Federal Reserve Board which was 
created to be the Supreme Court of Fi- 
nance in this country but which has 
dwindled into a tool of the Treasury 
which is controlled by the administra- 
tion, and the administrators of the Fed- 
eral Reserve System, they are the politi- 
cal bankers. That is what I call a po- 
litical banker. Our monetary policies 
come from these political bankers. These 
policies are not at the moment suffi- 
ciently resisted by the commercial 
bankers. 


Responsibility of Commercial Banks 


“The commercial banks still have 
some power and therefore some respon- 
sibility. The commercial member banks 
own voting stocks in the Federal Re- 
serve District banks and they select six 
of the nine directors of their Federal 
Reserve District Bank. They don’t seem 
to get anywhere; at least, they haven't 
been getting anywhere in the last few 
years in controlling or influencing the 
politics of the Federal Reserve system. 

“Our money supply is out of balance 
with our production and business ac- 
tivity. It may be that we can stand 
around and wait for production to catch 
up to this excessive supply of money 
and thereby bring the two into balance. 
Two and a half years ago I hoped that 
might happen, but meanwhile the money 
supply has been climbing upward mak- 
ing the balance more and more difficult 
to attain and I am now convinced that 
something has to be done to halt the 
increase in the money supply rather 
than waiting around for production to 
increase sufficiently to bring about the 
balance. 


“The danger that threatens us is much 
more than that which many of our men 
in public life are thinking of. They are 
thinking of the danger of deflation. 
Sometimes, an inflation is followed by 
another inflation, only to be followed by 
a third and a fourth inflation unti! the 
financial situation is carried to the brink 
of ruin and then there is a real deflation. 

“T don’t suggest the probability that 
that is immediately in front of us, but 
Mr. Eccles, the well-known Federal Re- 
serve Board member, in his testimony 
before the Senate Committee the other 
day said, ‘If you don’t give us additional 
powers’—I don’t know just exactly what 
additional powers he wanted though I 
think it was some direct control over the 
portfolios of the commercial banks—‘If 
you don’t give us additional powers or 
if the Congress doesn’t tell us to stop 
supporting the government bond mar- 
ket’—those are substantially his words 
not mine—‘then, I say that this Federal 
Reserve system is the greatest engine 
of inflation that man could contrive, 
and the limits to which additional money 
can be created by the will of the banks 
is fantastic.’ This is an exact quotation 
and it is an accurate statement.” 


Industrial Life has appointed Paul H. 
Laframboise director of the Group divi- 
$10n, 


Institute Plans Annual 
Meeting Here Dee. 1( 


AT WALDORF-ASTORIA HOTEL 


Symposium by Company Executive, 
Who Have Been Institute Chairmen 
Since Its Start 


The tenth annual meeting of the In. 
stitute of Life Insurance will be hel; 
December 10, at the Waldorf-Astoria 
Hotel, New York, Holgar J. Johnson 
president of the Institute, announced, | 

Keynote of the all-day meeting’ wij 
be consideration of problems of the 
future that have a public relations aspect 
Edwin W. Craig, chairman of the board 
of the Institute and president of the 
National Life & Accident, Nashville, wii 
open the meeting in the Astor Galler 
of the Waldorf in the morning with a 
discussion of the year’s activities at the 
Institute. 

Following Mr. Craig’s address, George 
Avery White, chairman of the committee 
on policyholder relations and _ president 
of State Mutual Life, will report on the 
work of that committee. 

The balance of the morning 
will be given over to a symposium 0; 
“Ninety Minutes of Tomorrow” by the 
seven company executives who have bee; 
Institute chairmen since its start. Ea 
will present his views on a major prob- 
lem which he regards as having publi 
‘relations implications for the life in- 
surance business in the years ahead 
These seven speakers will be Frazar B 
Wilde, president, Connecticut General: 
M. Albert Linton, president, Provident 
Mutual; Gerard S. Nollen, president 
Bankers Life; John A. Stevenson, presi- 
dent, Penn Mutual Life: Claris Adams, 
president, Ohio State Life; Leroy A 
Lincoln, president, Metropolitan Life; 
and Edwin W. Craig. 

A speaker from outside the business 
will speak at the luncheon. The after- 
noon session will be a business meeting 
with a brief report by the president an 
election of directors scheduled. 


Session 


Program of Life Counsel; to 
Meet Here December 7-8 


The Association of Life Insurance Coun- 
cil will hold its annual meeting at the Wa: 
dorf-Astoria Hotel, New York on Decen- 
ber 7-8. Francis J. Wright is president 
Byron K. Elliott, vice president; Charle 
G. Dougherty, secretary, and Louis 
Pennybacher, assistant secretary. The 
formal papers to be presented follow 

The Life Insurance Law of Alabama 
Jelks H. Cabaniss, general counsel, Pro- 
tective Life. 

The Life Insurance Law of Minnesot: 
Wilfred E. Rumble, counsel, Minnesota 
Mutual. 

Insurance Practices Which Tout 
upon Testamentary Disposition: J. Ver 
ser Conner, general counsel, Common: 
wealth Life. 

Does a Presumption of Accidenta 
Means Arise from Proof of Externalan 
Violent Means? Earl F. Morris, assistat! 
counsel, Midland Mutual. 

Some Economic and Legal Aspects ‘! 
the Purchase and Lease of Real Estat 
by Life Insurance Companies: John \\ 
McPherson, assistant counsel, Penn Mi 
tual Life. 

Off the record discussions will be lt 
by Robert L. Hogg, executive vice pres 
dent, American Life Convention. Thos 
participating will be Joseph H. Collins 
general counsel, Metropolitan; Richart 
H. Hollenberg, associate general counst 
Fidelity Mutual, and Hugh S. Campbe 
assistant counsel, Phoenix Mutual. 


BANKERS LIFE SALES SCHOOL 


Seventeen salesmen from 14 agent! 


of Bankers Life of Des Moines # 
tended a home office sales trainitt 
school in Des Moines, November ' 


through November 12. The school, s 
ond in the company’s series of four I 
its agents, was under the direction 
the sales training division. 
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FROM THE DIARY OF AN EQUITABLE REPRESENTATIVE—One of series of advertisements illustrating 
how a life insurance agent serves his community by selling life insurance. 
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Why Ed Scott’s secretary fell in love with her boss 


JEAN Davis had been working for Ed Scott for only 
a few months when people thought they detected 
an engagement “ring” in her voice. And they were 
right — Jean had found her man! 

After all, who knows a man better than his secre- 
tary? Jean soon realized that her boss was “one ina 
thousand”’...a man not solely interested in what he 
could get out of life... but also in what he could give 
to make other lives happier, more secure. 

For example, in his home town live more than a 
score of widows who can thank Ed that they haven’t 
become a burden to their children...over thirty 








isten ro “THIS IS YOUR FBI” 


... official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 

EVERY FRIDAY NIGHT + ABC Network 











youngsters getting their schooling on Equitable 
Society Educational Policies...over forty homes 
protected by Equitable Assured Home Ownership 
Plans. And that’s only the beginning of the count. 

Yes, Ed Scott’s work as an Equitable Society rep- 
resentative is more than just a “job” —it’s a good 
way of life. All’s right with his world because he 
knows that he is doing his bit to make that world 
a better place to live in. He takes a deep satisfaction 
in his work...in the respect that is his as a member 
of a highly regarded profession and as a representa- 
tive of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President-393 Seventh Avenue, New York I, N.Y. 
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PHELPS 


EDWIN J. 


Edwin J. Phelps was guest of honor 
at a luncheon last week at the Drug & 
Chemical Club given by Hoey & Ellison 
Life Agency, New York. Mr. Phelps who 
has been associated with the agency for 
the past nine years, serving as president 
and manager, took over his new duties 
as agency director of Guardian Life this 
week. 

Henry Frost, president, Hoey, Ellison 
& Frost, presented Mr. Phelps with a 
suitably inscribed gold watch. He was 
also presented with a cocktail set from 
the office and agency staff of Hoey & 
Ellison. 

Mr. Phelps started on his life insur- 
ance career in New York shortly after 
graduation from Lafayette College. In 
1939, following several years of suc- 
cessful experience in a managerial ca- 
pacity with New York City agencies, he 
was appointed manager of the Hoey & 
Ellison agency, representing Equitable 
Life of lowa in New York City and 
adjacent counties, and Connecticut. 


Union Central Reunion of 
Quarter Century Fellowship 


The nineteenth annual reunion and 
dinner of the Union Central Quarter 
Century Fellowship was held recently in 
the company’s home office dining room. 
The Union Central’s president, W. How- 
ard Cox, welcomed 27 new members into 
the service organization at that time. 

Total enrollment in the U.C.Q.C. Fel- 
lowship now numbers 263 persons who 
have served the Union Central for 25 
or more years. Of these employes 190 
are still actively engaged in work, while 
73 are the recipients of monthly checks 
paid under Union Central pension plan. 
With the company for more than 40 
years are 19 persons. Coord C. Michae- 
lis, Frank C. Baglin, and William H. 
Emerson, have each been with the Union 
Central for more than 50 years. 

Richard S. Rust, vice president and 
secretary of Union Central, served as 
general chairman of the reunion. 


H. B. McDuffee Appointed 


Appointment of Hugh B. McDuffee to 
take over Pacific Mutual’s_ general 
agency at Long Beach, Cal., has been 
announced by W. M. Rothaermel, vice 
president in charge of agencies. Mr. 
McDuffee has been with Pacific Mutual 
for the past five years. As assistant 
general agent in the E. A. Ellis Agency, 
Los Angeles, he has been active in re- 
cruiting, agency building and production 
promotion. 

David E. Schellenberg has been named 
branch manager at Peterboro, Ontario, 
for Great West Life. 





Guardian Life Continues 
Dividend Scale for 1949 


The Guardian Life of New York will 
continue for 1949 the same scale of 
dividends on policies issued with pre- 
mium rates in effect prior to January 
1, 1948. Dividends for 1949 on the CSO 
regular policies will be somewhat higher 
than those shown in the illustrative scale 
for issues ages 40 and over. Dividends 
for 1949 on the Preferred Risk policies 
will be those shown in the illustrative 
scales in the Preferred Risk policy book- 
let of October, 1948. 

The rate of interest allowed in 1949 
on dividends left to accumulate at in- 
terest will be the rate guaranteed by 
the policy provisions but not less than 
3%. No change is made in the interest 
allowed on policy proceeds left under 
optional settlement, the rate allowed 
be ng that guaranteed by the policy pro- 
vision except that on policy proceeds left 
under an optional settlement without 
right of withdrawal under an option 
which guarantees 2%, interest shall be 
paid or credited for the calendar year 
1949 as follows: Policies issued from 
March 1, 1939 to March 1, 1945 3%; 
policies issued on and after March 1, 
1945 214%; on the P. T. series of policies 
2U%. 

The amount estimated for distribution 
as dividends to policyholders in 1949 is 
$3,025,000, an increase of 10% over the 
amount set aside in 1948. 


N. Y. City Association 
Holds Educational Meeting 


The first educational meeting of the 
current season of the Life Underwriter 
Training Council was held yesterday by 
the Life Underwriters Association of the 
City of New York at the Hotel Pennsyl- 
vania. A panel of experts participated 
with Edmund L. G. Zalinski, managing 
head of LUTC acting as moderator. 








PEACE TIME OPPORTUNITIES | 


An Agency conscious company, with a rate book full of 
complete coverage including non-medical juvenile con- 
tracts from birth, provides a most satisfactory working 
agreement for available field men. Once a Scranton man 
always one— Ask any Scranton Life Field Man Why. 
GENERAL AGENCY TERRITORY AVAILABLE IN 
PENNSYLVANIA AND MARYLAND. 


SCRANTON LIFE INSURANCE CO. 


SCRANTON, PA. 
ROBERT MERRIMAN, President 








Massachusetts Mutual Mortgage 


Retirement Provision Rider 


Retirement Provision 


A Mortgage SI 
basic policies 


rider for attaching to 
when issued has been announced by 
Massachusetts Mutual. The benefit is 
an amount of insurance in addition to 
that provided by the basic policy and 
decreases on each policy anniversary 
during a period of 10, 15, or 20 years as 
may be elected. The ,benefit, accord- 
ingly, diminishes from year to year until 
the expiry date when the provision 
terminates. The amount of insurance 
provided under the rider will normally 
be more than sufficient to pay off the 
outstanding balance of a mortgage which 
runs for the same term as the rider. 

The initial additional insurance pro- 
vided by the Mortgage Retirement Pro- 
vision must be at least $4,000 and, sub- 
ject to certain maximum limits, cannot 
be greater than three times the sum in- 
sured under the basic policy. The pro- 
vision will not be attached to a_ basic 
policy of less than $2,000. 


Premiums under the rider are com- 








Eighty-one years have passed since February 9, 1867, * 
when the Equitable Life of Iowa issued its first policy. 


During the intervening decades, the company and 
its field representatives have served well and faithfully, 
the essential life insurance needs of policyholders and 
prospects. The company’s sound, progressive manage- 
ment, and the able and conscientious efforts of its field 
force, have contributed to the ever increasing prestige 
of Life Insurance as an institution. 


In the days to come, the Equitable of Iowa pledges 
a strict and continuing adherence to the spirit of trustee- 
ship which has dominated its every transaction with the 


insuring public. 


Equitable Life of lowa 


Founded in 1867 in Des Moines 








1567 








pieted before the expiration of the 
Mortgage Retirement Protection Period 
as indicated in the following table: 


Number of 


Term of Rider Premiums Payable 
10-Year Plan 8 
15-Year Plan 12 
20-Year Plan 16 


After premiums for the Mortgage Re- 
tirement Provision have been completed, 
the premium payments reduce to those 
payable under the basic policy. 

The rider contains a provision per- 
mitting conversion to a policy on the 
life, endowment, or retirement income 
plan for an amount not in excess of 75% 
of the amount of additional insurance in 
effect under the rider at the time of 
conversion. The new policy will be is- 
sued as of the date on which conversion 
takes place and the premium will be that 
currently charged at the then attained 
age of the insured. Conversion may be 
made not later than the end of the 
seventh policy year on the 10-Year 
Plan; the end of the tenth policy year 
on the 15-Year Plan; the end of the 
twelfth policy year on the 20-Year Plan, 

In the event the insured dies during 
the period of coverage of the rider, the 
benefit under the rider is added to the 
amount payable under the basic policy 
and becomes payable to the beneficiaries 
as a part of the proceeds of the policy. 

Addition of the rider will be consid- 
ered in the case of some sub-standard 
risks. 





HUBER AGENCY TO MOVE 





Mutual Benefit Office Will Be Located 
at 370 Lexington Avenue on 
December 1 


The Solomon Huber agency, Mutual 
Benefit Life, 521 Fifth Avenue, New 
York, has arranged for private offices 
for all associates in new quarters at 
370 Lexington Avenue at Forty-first 
Street under a long term lease effective 
December 1. 


The agency is laid out in the fashion 
prevalent in law offices with an outer 
waiting room, and with dim light effects. 
Although not a collection agency, policy- 
holders of the company who are not 
clients of the office will receive full 
service through the individual agency 
members for the most part rather than 
through the office staff. Interviews 
whenever practicable will be conducted 
in the agency library which is so at- 
ranged that it serves as a meeting room 
as well. Soundproof walls plus installa- 
tion of additional recording equipment 
is expected to produce maximum operat- 
ing efficiency. It is expected that office 
interviews with clients will show an i 
crease over the present 50% average as 
a result of the move. 


H. A. Lorbach has been named vice 
president of the Chillicothe Life Under- 
writers Association to succeed Frank P. 
O'Donnell, Ufiion Central, who has been 
transferred. 
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prudential Increases 
yaximum Ordinary Limit 


JMMEDIATELY EFFECTIVE 

00 | Limit for reaey Pan ear Policies 

‘Applies Only to Ages 22 to 45 
Inclusive 


iN 


ces of The Prudential have 
that, effective im- 
mediately, the company has increased 
he maximum limit of Ordinary insur- 
ce from $300,000 to $500,000. 
Accordin: , to the announcement, made 
vet the signature of Pearce Shepherd, 
Risident and associate actuary, 
e has been a general revision of 
: peo While the $500,000 limit for 
vandard policies applies only to ages 
to 45 inclusive, the limit on ages 0 to 
‘thas been upped to $50,000 while other 
ve groups and substandard classes have 
en similarly advanced. Legal limita- 
sons in ( anada and New York are, of 
observed. 
gulations in force up to now, 
we maximum single premium Prudential 
xs accepted under single payment life 
nnuities, advance premiums and 
change in a policy contract, 
s been $100,000. This restriction has 
hen applied to funds from any one 
urce, regardless of how the funds were 


Field off 
een inf rmed 


“ 


urse, 
Under re 


licies, a 
harges Tor 





be applied. The new interpretation of 
‘his restriction provides that a_ single 
yyment of $100,000 will be accepted for 
‘ontracts On any one life. 

Waiver of premium disability benefits 


ll continue to be included in all stand- 
rd policies issued at ages under 60. 


Engelsman on LUTC Board 





Ralph G. Engelsman, general agent, 
Penn Mutual, New York, has been ap- 
inted to replace the late Walter E. 


Barton on the board of trustees of the 
fe Underwriters Training Council, ac- 
rding to an announcement by Vincent 
Coffin, vice president, Connecticut 
Mutual, chairman of the board. Mr. 


ngelsman served this vear as chairman 


f the New York LUTC Course com- 
mittee, and under his leadership seven 
dasses have been established in the 


New York area as compared with three 
st year. 

Long interested in life underwriter ed- 
cation and training, Mr. Engelsman en- 
ered the business in 1919 and lectured 
nlife insurance at New York University 
fom 1925 to 1931. He was the leading 
producer of the Equitable Life of New 
York in 1927 and the youngest member 


f the Million Dollar Round Table in 
that year. Author of eight books on 
fe insurance and salesmanship, of which 
‘Sensible Selling,” “Making Sales Con- 
ats” and “Practical Prospecting” have 
been best sellers, Mr. Engelsman has 


ectured in over 90 cities in the United 


States and Canada. He is a past presi- 
ent of the New York City and New 
York State Life Underwriter Associa- 
tion, 


During the war, he was appointed Na- 
tonal director of the Payroll Savings 
Plan by the United States Treasury, and 
‘active in life underwriter and com- 
munity affairs. Mr. Engelsman has been 
a general agent for Penn Mutual since 


1928, 


HEADS ST. LOUIS DISTRICT 


James E. Anderson, Beaumont, Texas, 
who has been identified with The Pru- 
tential’s field sales organization since 


82, has been appointed manager of its 
listrict office No. 2 in St. Louis. Mr. An- 
lerson fills the vacancy caused by the 
transfer to San Franicsco of Harry F. 
Edwards 

A native Missourian, Mr. Anderson 
joined Prudential as an agent at Kansas 
uty. He was advanced to assistant dis- 
"et manager in 1934, a post he filled 
intl 1944 when he became man: — of 


the Kansas City district office No. 1. He 
bs appointed manager of a newly cre- 
ted district office at Beaumont last 


‘ar when The Prudential decided to 
‘Xpand its underwriting activities in the 
industrial field in Texas. 








Mutual Makes Oil Loan 


A $240,000 oil production loan has 
been made to the Potomac Oil Co. by 
Mutual Life of New York on a ten-year 
mortgage note. Potomac Oil has inter- 


ests in leases in 
land Parish, 


the Delhi Field, Rich- 


Louisiana. 


NAMED BY LONDON LIFE 
I. L. Nichols has been appointed dis- 
trict manager in the Maritime provinces 
for London Life, and W. O. White, city 


manager of 


Halifax. 


the Industrial branch at 





Provident 1949 Dividends 


M. Albert Linton, president of Provi- 
dent Mutual Life, announces that the 
company will continue throughout 1949 
the present dividend scale for all policies. 


ISIDORE SCHUMAN R RETIRES 


N. Y. Life Buys Bonds 


Sioux City Gas & Electric Co. has 
sold to New York Life $1,000,000 of first 
mortgage and collateral trust bonds, 3% 
due 1978, for a price of 9914. Sioux City 
G. & E. owns a majority-interest in the 
Iowa Public Service Co. 


— Isidore Schuman, manager of The 
THOMAS H. FLURRY DIES Prudential’s district office No. 7 in 
Thomas H. Flurry, 61, cashier in the Brooklyn, retired effective November 4. 


Mr. Schuman joined The Prudential 36 
years ago as an agent in Brooklyn, and 
served also as an assistant district man- 
ager before his promotion to manager 


in 1930. 


Atlanta general agency of New England 
Mutual Life, died recently as the result 
of a heart attack. This month he would 
have observed his 30th anniversary with 
the company. 





FATHER & SON TEAMS 


Associated with New England Mutual 


Baltimore 


Boston 
(Hays Agency) 


Boston 
(Partridge) 
Boston 
va \ 
(Summers ) 


Buffalo 
San Francisco 


Buffalo 
Charlotte(N.C.) 
Chicago 

Fowler) 
Chicago 

Thurman) 
Cincinnati 
Columbus (O.) 
Denver (Col.) 


Des Moines 


Harrisburg 
Hartford 


Honolulu 


Jacksonville 


Los Angeles 
CH. & BL 
Boston- Hays 
Los Angeles 

(P.D.&B.) 


Louisville 


Topeka 
Manchester 


Newark 


New York 
(Huppeler) 


New York 
(Schmidt) 


Parkersburg 
Pittsburgh 
Richmond 


Roanoke 


San Francisco 
Savannah 


*General Agent 





ROBINSON, GUY H. 
ROBINSON, JAY P. 


SAVAGE, FREDERICK A. 
SAVAGE, FREDERICK A., JR.* 


McKENNEY, FRED P. 
McKENNEY, FRED P., JR. 


TIBBETTS, MILLARD A. 
TIBBETTS, ALDEN M. 


PARTRIDGE, RICHARD W.* 
PARTRIDGE, RICHARD W., JR.t 


SUMMERS, MERLE G.* 
SUMMERS, M. GREELY, JR. 
SUMMERS, JAMES G 


TOOMBS, HERBERT W 
TOOMBS, BERNHARD A.ft 


WADSWORTH, WILLIAM L.* 
WADSWORTH, RICHARD H. 


SELLERS, CHARLES J. 
SELLERS, CHARLES J., JR. 


TOWLER, J. BARBER 
TOWLER, REID S. 


MACK, EDWARD E. 
MACK, EDWARD E., JR. 


THURMAN, EDWIN B.* 
THURMAN, EDWIN B., JR. 


RANDOLPH, GUY D.* 
RANDOLPH, GUY D., JR. 


SMITH, PAUL M.* 
SMITH, PAUL M., JR 


SAMUELS, ISADORE* 
SAMUELS, ROBERT N. 
SAMUELS, WILLIAM D. 


FISCHBECK, RALPH W 
FISCHBECK, ARTHUR M. 


McDOWELL, JOHN C. 
McDOWELL, JOHN C., JR. 


WAGNER, WILLIAM B.* 
WAGNER, WILLIAM R. 
HOUSE, W. WATSON* 
HOUSE, ROBERT S. 
KIRKBY, ERNEST 
KIRKBY, RICHARD E. 
HAYNES, JAMES J. C. 
HAYNES, WARREN M. 


FOLSOM, EDSON F. 
FOLSOM, EDWIN W.t 


LIPSCOMB, JAMES H.* 
LIPSCOMB, JAMES H., III 


HAYS, ROLLA R. 
HAYS, ROLLA R., JR.* 
HAYS, WM. EUGENE* 


BARE, EDWARD F. 
BARE, BRUCE* 


PAYTON, ALBERT E.* 
PAYTON, HAROLD E. 


CHESCHEIR, GEORGE M.* 
CHESCHEIR, GEORGE M., JR. 
CHESCHEIR, WILLIAM B. 
CHESCHEIR, THOMAS 


NUTE, CARL S. 
NUTE, JAMES C.* 
BOWES, C. VERNON* 
BOWES, NORMAN A. 


STOCKMAN, HENRY C. 
STOCKMAN, HENRY C., JR. 


KINBACHER, ANDREW 
KINBACHER, ANDREW F. 


McINTOSH, WALTER T. 
McINTOSH, ROBERT B 


GOODMAN, EDWARD A. 
GOODMAN, EDWARD A., JR. 
GOODMAN, ROBERT E 
SCHMIDT, H. ARTHUR* 
SCHMIDT, ARTHUR W.f 
SCHMIDT, ROGER W. 
FORDHAM, HARLAN A. 
FORDHAM, DELBERT A. 
SHIRLEY, JOHN T.* 
SHIRLEY, ALLEN I. 
DAVIS, BENJAMIN W.* 
DAVIS, BENJAMIN W., JR. 
METCALF, WAYNE C.* 
METCALF, WAYNE C., JR. 
METCALF, JACKSON H. 
KAMP, DAVID S.* 

KAMP, DAVID A 

HURST, CHARLES W.* 
HURST, C. GRAHAM 


tHome Office 








(Raven W. Fiscupeck) FATHER & SON (ArtHur M. FiscuBecx) 


A Successful Combination 
One of 40 Father & Son Teams with New England Mutual 


Like father like son, the two Fischbecks enjoy selling life insurance for 
New England Mutual. Ralph has been with the company for 32 years, and 
Arthur joined after he was graduated from the University of Iowa and 
returned from overseas Army duty. Both are members of company produc- 
tion clubs and both received the National Quality Award for 1948. They 
are District Agents in Mason City, lowa, working out of our Des Moines 
general agency. 

When a father welcomes his son (or sons) 
has found satisfaction and happiness there himself. We are proud of the 
with New Eng 


. so proud, in fact, that we are listing them in the adjoining 


into Ais business, it means he 


number of ‘“‘successful combinations’’ connected land 
Mutual. . 
column. They stand, from New Hampshire to Hawaii, as potent examples 
of the enthusiasm which New England Mutual's representatives have for 


the business and for their company. 


New England Mutual 


Lyé Insurance Company of Boston 


Agencies in Principal Cities Coast to Coast? 








George Willard Smith, President 
The First Mutual Life Insurance Company Chartered in America—1835 
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GEN. DWIGHT D. EISENHOWER 
General Dwight D. Eisenhower, presi- 
has been 


dent of Columbia University, 

invited to address the 42nd annual 
meeting of the Life Insurance Asso- 
ciation of America, to be held Thurs- 


day, December 9, at Waldorf-Astoria 
Hotel, New York. Dr. Howard A. Rusk, 
professor and chairman of the Depart- 
Rehabilitation and Physical 
at New York University, 
other outside speaker at 
meeting. The all-day meeting, which 
will be held in the Astor Gallery at the 
Waldorf, will be opened in the morning 
Leroy A. Lincoln, 
and 


ment of 
Medicine 
be the 


will 
the 


address by 
Association 


with an 
president of the presi- 
dent of Metropolitan Life. 


General Eisenhower is to be guest of 


honor at the luncheon in the grand 
ballroom. Dr. Rusk will be the guest 
speaker at the afternoon session. Dr. 


Rusk is also chief of rehabilitation serv- 
ice at Bellevue Hospital, director of the 
New York University-Bellevue Medical 
Rehabilitation and 


Center Institute of 

Ph _ Medicine and associate editor 
of the New York Times. He is consult- 
ant gs medical rehabilitation to the 


John P. re aneeibt. 


John P. 
assistant in the 


Brion has been promoted to 


publicity public relations 


division, Mutual Life. A graduate of 
St. John’s University, Brooklyn, Mr. 
Brion has been with the Mutual since 
November, 1946. Previously he had been 
a member of the financial news. staff 
of the New York Times, which he 
joined in 1937. A veteran of four years 
service in World War II, he was an 
aerial navigation instructor with the 
Army Air Forces and later became a 
combat navigator with the 315th Bomb 


unit stationed on Guam. 


Wing, a B-29 


Wash. Nat'l Story in “Look” 





Washington National Insurance Co., 
Evanston, Ill., gained nationwide notice 
recently when Look Mz gazine published 
the story that company’s million dol- 
lar policy. Appearing in the November 
23 issue of Look, the article told about 
the trustees of Harding College, Searcy, 
Ark., insuring President George Benson 
for one million dollars. The article also 


featured pictures of Dr. Benson, the col- 
lege and the Washington National policy. 


HOWARD A. RUSK 


DR. 


the Veterans Ad- 
Secretariat of the 
United Nations and to the Department 
of Hospitals of New York City. He 
earned world-wide fame for his rehabili- 
tation work with veterans during the 
war and was awarded the Distinguished 
Service Medal in 1945. 


A forum discussion of various topics 
of current interest to life insurance will 
also be a part of the program. The asso- 
ciation’s annual reports and_ business 
meeting will also be scheduled. The 
board of directors of the association 
will meet in the Jansen suite at the 
Waldorf in the afternoon of the previous 
day and representatives of member 
companies have been invited to attend 
this meeting. A reception is to be held 
in the west foyer on the third floor of 
the Waldorf from 5 to 7 p.m., Wednes- 
day, December 8. 

The program committee which has 
drawn up the annual meeting plans in- 
cludes: Ey A, Roberts, president, Fidel- 


director ot 
the 


medical 
ministration, to 


ity Mutual Life, chaiftnan; Julian D. 
Anthony, president, Columbian Nz ational 
Life George Gose, counsel, Pacific 


Mutual Life; 
dent, Continental 
P. Samford, president, 
Life, and Sylvester C. 
eral counsel, Prudential. 


Adolph A. Rydgren, presi- 
American Life; Frank 
Liberty National 
Smith, Jr., gen- 


Noncancellable and 
guaranteed renewable 
sickness and 
accident 

protection 





ONTITNTTIMT 


All forms of 
participating 
life insurance 


LOYAL Protective LIFE INSURANCE COMPANY 


BOSTON 15, 


JOHN M. POWELL, President 


Fundamentals for Agency 


Building Told by J. O. Todd 


There must be two fundamentals fol- 
lowed in the establishment of an agency, 
John O. Todd, Chicago general agent of 
Northwestern Mutual, told the Agency 
Management Association’s annual meet- 
ing at the Edgewater Beach Hotel. 
“There must be a carefully thought out 
philosophy—posited and put on paper— 
a long as well as short-term statement 
of the purpose and atmosphere in which 
to work. 

“There must be an agency plan—a 
long-term plan made up out of a series 
of short-term plans—a plan to be fre- 
quently reviewed with mileposts to 
measure where you stand.’ 

Mr. Todd, who built one of the most 
successful agencies in the country, cred- 
ited constant planning with a large 
measure of the success his agency has 
had. 

“We decided we wanted in five years 
an agency producing about ten millions 
of business a year and at the same time 
decided that was a maximum as well as 
a minimum objective. Next we decided 
that about thirty agents were as many 
as could be handled effectively, so that 
the maximum became the minimum goal. 

“But we wanted not just thirty men. 
We wanted ten men who could average 
a half million, ten more coming up who 


average $200,000, and thus we had the 
picture of where the ten million would 
come from.’ 

Mr. Todd explained how each man 
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«sls Faithful as Old Faithful’ 


ONE OF THE LOWEST NET COST COMPANIES 
IN THE UNITED STATES 


ORDINARY LIFE 
Minimum $5,000 — Maximum $100,000 
Age Limit 1 to 55 
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Premium 
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MUTUAL TRUST 
LIFE INSURANCE COMPANY 
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20 Year Annual Net 
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(Not Guaranteed) 























MASSACHUSETTS 


W. B. CORNETT, Ist Vice Pres. 


contracted was given a numeral and his 
progress charted as he moved from the 
bottom to the middle or the top group 
Thus, he said, “we have a picture before 
we take on the man of where he fits 
Such detailed planning may seem to be 
the sheerest speculation, and yet, al. 
though we know that results will var 
from the plan, it’s amazing how close 
you can come, and how much greater 
the feeling of progress if there is a plan 
against which to make a frequent meas- 
urement.” 

Mr. Todd emphasized that many oj 
the ideas he has used in his development 
of the agency have been used by others 
“Our fellows think in terms of the 
agency as a whole. We constantly strive 
to keep before them the results of their 
collective efforts and their effect upon 
the agency in the company as a whole” 


Rochester General Agent 
For State Mutual Life 





W. RUSSELL FORTH 
Mutual Life announces the 4 


State 
Russell Forth, cl 


pointment of W. 
as general agent in Rochester, N. 
effective December 15. He succeeds be 
old H. Baxter, who has resigned to tt 
vote his full time to the servicing “ 
his clientele. 

Mr. Forth is a native of Roches! 
and graduated from New York Unit 
sity. During the past 12 years he 
been associated with several large '! 
insurance companies in sales and ma! 
agerial positions both in the field # 
home office. He is well known in Rot 
ester insurance circles having served 4 
president of the Rochester CLU Chap! 
and vice president of the Rochester L! 
Underwriters Association. He is als 
graduate of the Managers School of 
Life Agency Management Associatiot. 
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full Restitution by 
Elsie Matthews Made 


sHE ALSO PAYS INTEREST 





Manhatten Life Montclair General Agent 
Had Been Accused of Irregularities 
With Premiums 





Elsie M. Matthews, who was ap- 


pointed general agent of Manhattan 
Life at Montclair, N. J., in December, 
B, who is a former chairman of 


Women’s Quarter Million Dollar Round 
Table, 2nd who has written extensively 





on life insurance subjects, pleaded not 
guilty t) week when appearing before 
Justice the Peace Samuel Verniero 


on charges of irregularities in connec- 


tion with premitms which had been 
collected from her clients. An inquiry 
by a policyholder of Manhattan Life, 
who was a client of Miss Matthews, 
led to an investigation by the company 
which developed alleged irregularities 
amounting to $32,718 and to a_ specific 
charge nade to the prosecutor’s office 
by the company alleging that she had 
converted $8,CO0 of premiums to her own 
use. 

Miss Matthews has made complete 
restitution of the $32.718. She was re- 
leased under $1,000 bail and the charges 


may be investigated by the grand jury. 
What Her Personal Friends Say 
One Miss Matthews friends 
said to The Eastern Underwriter: “Con- 
fidence of her personal friends in Miss 
Matthews, and their belief that she had 


close 


no criminal intent, have been demon- 
strated by the manner in which they 
have gone to her assistance in helping 


her make restitution. You will find that 
some of this trouble has originated from 
careless or faulty bookkeeping methods. 
She has been ill for more than half of 
the time she has been in the life insur- 
ance business and once was out of the 
feld for a period of nine months be- 
cause of her health. Therefore, her per- 
sonal expenses were heavy. Only five 
business items have been involved where 
there were prepaid premiums and those 
were at different times. None of this 
money was used by her except for busi- 
fess expansion purposes.” 

Neither the Manhattan Life nor any 
policyholder of Miss Matthews will lose 
anything. The comnany terminated its 
general agency contract with her on 
November 1. 


T.W. Foley Agency Appoints 
W. J. McDonald Supervisor 


Timothy W. Foley, general agent for 
State Mutual Life of Worcester, an- 
ounces the appointment of Walter J. 
McDonald as a supervisor, Mr. Mc- 
Donald has been associated with the 
dley agency for over two years. In 
World War II he saw overseas duty 
a a captain in the U. S. Army Trans- 
portation Corps. He is now a captain 
in the Organized Reserve Corps. Mr. 
McDonald is also commander of Ameri- 
can Legion Post No. 1273, Wantagh, 

. He is a graduate of All Hallows 
Institute, and attended New York Uni- 
versity business schools. At present, he 
Is attending the Life Underwriters’ 
framing Council School, New York. 


WITHDRAW HEALTH INSURANCE 

Because the British Columbia Govern- 
ments health insurance program is go- 
ing into effect on January 1, a number 
insurance companies which operate 
sroup health departments are withdraw- 
Ing irom that field of business in the 
Province at the year’s end. The Blue 
{ross plan also will withdraw on De- 
cember 31. 

Irwin C. Pooley of Sioux Falls, S. D., 
has been appointed mortgage loan agent 
at Des Moines for Northwestern Mutual. 
Jones, who is re- 


National Life of Canada 
Superintendent of Agencies 


errr in commen 





GEORGE W. L. MacKENZIE 


George W..L. MacKenzie has recently 
been appointed superintendent of agen- 
cies for National Life Assurance of Can- 
Saskatchewan, 

high 


ada. Born in Glenside, 
Mr. MacKenzie attended 
and college in that Province. In 
he went to the West Coast 
became agency manager for 


school 
1933 
and later 
National 
Life in Vancouver, B.C. 


Aptitude Index Changes 


The Aptitude Index, a widely used 
instrument in the life insurance business 
for the selection of agents, has under- 
gone further improvements made as a 
result of continuing research study of 
its effectiveness. Introduced ten years 
ago by a predecessor organization of 
the Agency Management Association— 
Life Insurance Sales Research Bureau— 
the Aptitude Index has won general ac- 
ceptance. The Index has been used in 
the selection of thousands of agents and 
has had a powerful influence in reducing 
the number of agent failures inducted 
into the business. 


The changes, to go into effect January 
1 are due largely to changes in economic 
and employment conditions as well as 
to findings in the September Study of 
the Association. The Index was origin- 
ally constructed in a flexible manner 
that would permit changes to meet cur- 
rent conditions. The work on the re- 
vision of the Index has been coordin- 
ated by Donald A. Peterson, research 
associate. Mr. Peterson went with the 
association last year from Princeton 
where he was research associate for the 
College Entrance Examination Board. 
Previously he was instructor of psy- 
chology at Indiana University. 


The Aptitude Index consists of two 
parts. Part I is the rating chart based 
on nine personal history items and Part 
II is a measure of “personality charac- 
teristics” based on ninety-six questions. 
In 1932, the Life Insurance Sales Re- 
search Bureau began the work which, 
six years later, culminated in Part II. 

Dr. S. Rains Wallace, Jr., director of 
research, announced that he is confi- 
dent that on the basis of data which 
will be available to the association 
through return of Aptitude Index re- 
sults as administered to prospective 
agents, an even sharper picture of the 
“Aptitude Index in action” can be ob- 
tained. 


Fred N. Hobson, owner of the F. N. 
Hobson Co., insurance counsellors, Des 
Moines, has been appointed district man- 
ager for Franklin Life. 


New England Mutual to 
Build Housing Project 


A 12-story apartment house, which 
will be occupied largely by members of 
the Massachusetts Institute of Tech- 
nology faculty members, will be built by 
the New England Mutual Life. Con- 
struction costs of this building, which 
will be the New England Mutual's first 
housing project, are estimated at $3,000,- 
000. The site, facing the Charles River 
Basin at the east end of the M.LT. cam- 
pus, is now being cleared. Each of the 
apartments will have rooms overlooking 
the river. All apartments will have large 
balconies. A large community room and 
laundry facilities are located on the 
roof. Space for shops will be provided 
at ground level. 

Architects for the development are 
William Hoskins Brown, Robert Woods 
Kennedy, Carl Koch, Vernon Demars 
and Ralph Rapson, all on M.I.T.’s school 
of architecture and planning staff. They 
have been associated as a group for this 
project with Thomas Worcester, Inc., 
as architects and engineers for the New 
England Mutual Life. 

A. Osborne Willauer of the New Eng- 
land Mutual Life is architectural con- 
sultant of that company. 


Mutual Life Leaders 


Herman Lasker, field representative 
of the St. Paul agency of Mutual Life 
of New York, led the company’s field 
force throughout the country in volume 
of insurance sold during October, ac- 
cording to Roger Hull, vice president 
and manager of agencies. 

Charles Schiff of the New 
(Buesing) agency and W. L. Porte of 
the Washington agency ranked second 
and third, respectively, in October vol- 
ume. 


Heading the list of national leaders 


York 


in number of paid applications was 
Wilbur B. Lichliter of the Pittsburgh 
agency. Following him in second and 


third place respectively were T. Justin 
Myers of Scranton and Charles H. Cory 
of Detroit. 

J. Dudley Miller of the Chicago (Per- 
sons) agency ranked fourth in volume 
and following him in order were Joshua 
A. B. Ezra, New York (Myer); Warren 
E. Johnson, Los Angeles; Sam S. Her- 
witz, Cincinnati; Noble P. Calhoun of 
Jacksonville and H. Washington Dodge 
of San Francisco, who were tied for 
eighth place, and Jacques Barr, Chicago 
(Persons). 

Ranking fourth in number of paid ap- 
plications was D. H. Wright of the 
San Diego agency, and after him, in 
order, Adrian Fisch, St. Paul; George 
W. Greenlaw, Fargo; Grant Y. Robi- 
son, Salt Lake City, and W. L. Porte, 
Washington, 


Guarantee of Omaha Enters 


A. & H. and Hospital Fields 


Guarantee Mutual Life of Omaha has 
entered the A. & H. and hospitalization 
fields. The contracts to be issued include 
accident, accident and sickness, and hos- 
pitalization for individuals and family 
groups. Designed for the better class of 
risks, these contracts contain these 
features: 

Thirty-one days grace, incontestable 
after two years as to origin of disabil- 
ity, choice of several waiting periods, 
no policy fee, accidental means not re- 
quired, no pro rate for change in occu- 
pation, no reduction in benefits due to 
age and no increase in premium due to 
age. 


Issued in combination with life con- 
tracts, premiums for the new policies 
will be collected with one premium 


notice. The new plans may be added 
to existing life policies. 

In his message to agents, A. B. Ol- 
son, vice president, explained that the 
commissions are on a graded basis and 
are followed by a continuous service 
fee. When the representative reaches 


Moorhead Executive V.P. 
Of United States Life 


COMPANY INCREASES CAPITAL 


President Richard Rhodebeck Announces 
Capital of $1,000,000; Passes Quarter 
Billion in Force 


United States Life has passed the 
quarter billion mark of life insurance in 
force, its paid accident and health pre- 


mium income exceeds $1,000,000 and co- 


incident with the expansion plans of the 





E. J. MOORHEAD 


Richard Rhodebeck 
that stockholders 
of the company approved an increase in 
capital stock from $500,000 to $1,000,000. 
The total number of authorized shares 
was simultaneously increased from 125,- 
000 to 250,000. The par value of the new 
capital stock will remain at 4 per share, 
and stockholders of record as of No- 
vember 1, will be given the privilege of 
subscribing for the new issue propor- 
tionately on the basis of the number of 
shares held at that time. 

The election of E. J. Moorhead as 
executive vice president of the company 
was also announced. Mr. Moorhead re- 
cently came with United States Life as 
a vice president, and formerly served as 
actuary of the Life Insurance Agency 
Management Association in Hartford. 
He is well known in the insurance 
fraternity and is the author of several 
books on insurance. 


President 
this week 


company 


announced 


RECOMMENDS A. & H. LAW 

The insurance committee of the Okla- 
homa Legislature has recommended to 
the Legislative Councif enactment of a 
specific law to govern group life, accident 
and health and hospitalization insurance. 
Currently there is no such law and In- 
surance Commissioner Donald Dickey 
sees a definite need of one 





PLANS ANNUAL MEETING 

The annual meeting of the Home 
Office Life Underwriters Association will 
be held on May 23, 24 and 25, 1949, at 
the Hotel Pennsylvania, New York. 
Further details in regard to program and 
hotel reservations will be announced at 
a later date. 





age 65, if his contract is still effective, 
his accident, accident and sickness and 
hospitalization business credits will in- 
crease his retirement proportionately. 

The new policies will be sold only by 
full time field representatives of Guar- 
antee Mutual. During forty-seven years 
of business, it has grown to over a 
quarter billion insurance in force and 
now operates in nineteen states. 
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acia’s Agency Contract marks another historic milestone 
egrowth and development of this progressive life insurance 
pny. Acacia Fieldmen from coast-to-coast are celebrating 
eat event by paying tribute to President Montgomery who, 
wh his foresight and courage, conceived this revolution- 


plan of agency compensation a quarter-century ago. 





President Montgomery receives engraved silver bowl com- 
memorating 25th Anniversary of Acacia’s Agency Contract. 
Presentation was made by Atlantic City Branch Manager 
Joseph H. Prager, acting on behalf of Acacia’s entire field 
organization. 


In addition to the beautiful silver bowl shown above, a hand- 
somely leather-bound book, with personal greetings from every 
representative in the field, was recently presented to President 
Montgomery. These messages, a few of which are reproduced 
here, express the sincere appreciation of Acacia Fieldmen for 
all that this unique and outstanding agency contract has meant 


to them during the past 25 years. 


As the only agency contract of its kind in existence, it is easy to understand why 


L there is such widespread interest in the Acacia plan and why we have received so 
init” many requests for the booklet, “Opportunity Unlimited—The Acacia Way.” A 
W ut , copy of this booklet, published in observance of the Silver Anniversary of Acacia’s 
Mar Agency Contract, will be sent to you upon request. 


TC MUTUAL LIRE TNSURANGE COMPANY 
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WASHINGTON 1, D. C. 
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President Caplinger Urges Local 
H. O. Underwriter Groups Be Formed 


One of the important developments of 
the year in home office underwriting ac- 
tivities was the launching of the joint 
educational program by the committee 
representing the Home Office Life Un- 
derwriters Association and the Institute 
of Home Office Underwriters, said Rob- 
ert B. Caplinger, vice president Reserve 
Loan Life, in his report as president 
of the Institute at the annual meeting 
at Washington, D.C. this week. Another 
development of special interest has been 
the trend to set up local home office 
underwriter associations. “A little over 
three years ago in Dallas,” he said, “we 
organized such a group having much the 
same purposes and aims as our Insti- 
tute. Evening meetings are held once a 
month. We meet for dinner together and 
then have our meeting around the table. 
Case clinic sessions are predominant. 
One or more medical directors are al- 
ways in attendance and help in the 
discussions. Several times a year we 
have medical or agency or inspection 
men speak to us. Our attendance runs 
near 50. Our membership is 75. Interest 
is so great we are unable to forego a 
single meeting even in the midst of 
Texas summers. A South Texas chap- 
ter was recently formed at Houston and 
the same enthusiastic interest is reported 
there. Also such a group was organized 
not long ago in Kanas City. Chicago 
reports new activity and interest in their 
association of several years standing. 
Why not form an association in your 
city if you feel there are enough Home 
Office Underwriters to make it interest- 
ing? If you would like more information, 
any of us who have been active in such 
local organizations will be glad to help 
you. 

” “Now what is the purpose behind all of 
this thought of better equipping our- 
selves to do our job as a Home Office 
Underwriter? Haven’t we been showing 
an excellent mortality experience for our 
companies? Well, the older and wiser 
heads tell us that for the last several 
years conditions have been such that al- 
most anybody could have done an accept- 
able job of selection, but that the day 
of testing will come before long when 
insurance will not be purchased so freely 
and widely and our skills at selection will 
be sorely tried to keep our mortality 
where we see it now. Will you and your 
assistants be ready for such changed con- 
ditions? Will you not do the wise thing 
by seeing to it that those responsible 
for underwriting in your company 
promptly take advantage of a course of 
study well calculated to give in concen- 
trated form the fundamentals in sound 
underwriting determined through the ex- 
perience of leaders in this business of 
selection and classification? Will you 
not fortify your underwriters with this 
sound basic knowledge that shall guide 
them wisely in making their own indi- 
vidual decisions? We have seen the need 
to equip ourselves to do a better job 
and we believe our educational program 
takes a long step in meeting that need. 
It will serve its purpose best if a high 
percentage of our people participate. 

Good Public Relations 

“I'd like to close with a few remarks 
on public relations. These are days when 
it seems important for all of us to do 
our part in preserving our way of life. 
We should lose no opportunity to dem- 
onstrate to the-general public that we 
in the life insurance business are worthy 
of the trust placed in us. We must see 
that we continue the remarkable strides 
made in giving insurance protection to 
an ever-increasing percentage of our 
people. Certainly we have not been 


standing still in this regard as witness 
our change in attitude toward insuring 
women, juveniles, diabetics, tuberculars, 
the surgical hazards, the non-anglo- 
saxon races, aviators and occupational 
hazards. A rejection of an applicant 
for insurance may be a testimony to our 
own inadequacy as an underwriter. A 
little more diligence, a little more intelli- 
gence, a littke more thoroughness in 
developing a case may prevent a mistake 
in classification. Realize that our con- 
tact with the public is largely through 
our field underwriters, that to the public 
the agent is the company, that the agent 
will represent us as we want to be rep- 
resented only if he is happy in his work, 
if he has confidence in our decisions, 
if we give evidence of our concern for 
his interests and those of his client. 
That confidence in his company will 
carry over to his clients. Show a little 
of the milk of human kindness. Even 
a home office underwriter can be sym- 
pathetic and human in his relations with 
the field underwriter and the policy- 
holder and sacrifice nothing of the firm- 
ness in his well-founded decisions.” 


Publicity Director Button 
Tells of Year’s Activity 


In his annual report Ray E. Button, 
publicity director for the Institute, told 
of news releases during the year and 
handling addresses of the meetings. 
Record advance registrations this year 
for the Washington meeting were 322 
and of this number 117 are attending the 
annual meeting for the first time. Reg- 
istrants were from 39 states and Canada. 
Wives attending this year number 83 
making the total advance record of at- 
tendance 405. 


Expense of Juvenile as 
Seen by John S. Cook 


“The matter of expense in the handling 
of juvenile applications has always been 
something of a problem,” said John S. 
Cook, underwriter with Bankers National 
Life, in discussing juvenile insurance 
before the Institute of Home Office Un- 
derwriters at Washington this week. 
“That fact has caused all companies to 
review their underwriting requirements, 
as well as their procedures in policy 
issuance, from time to time in the hope 
of effecting some esavings. Reduced in- 
terest earnings on investments has 
focused particular attention on the 
necessity of economy all along the line. 
It is not possible to obtain costly medi- 
cal examinations, physicians’ statements, 
and extensive inspection coverage on 
applications for the smaller amounts of 
insurance usually involved and still keep 
within reasonable expense allowances. 

“It follows, therefore, that we must 
rely on the agent in the field for care- 
ful and competent initial selection. He 
should be thoroughly instructed in the 
selection of risks and in the requirements 
of the company as they pertain to the 
class of juvenile business he may solicit. 
He should be trained to complete ap- 
plications in a proper manner, to secure 
complete and detailed replies to all ques- 
tions appearing on the application, and 
unless a medical examination is required, 
he should personally see the child to be 
insured. Assuming that all this has been 
done, that the agent is trustworthy and 
is possessed of an ordinary degree of 
intelligence, we have one of the most 
effective underwriting mechanisms we 
can possibly secure, and have auto- 
matically set up a first echelon of de- 
fense which is indispensable and in- 


Institute of Home Office Underwriters 


Arthur Coburn Gives Pointers On 
Letters to Agents on Pending Cases 


The letters a home office underwriter 
writes concerning cases under considera- 
tion can be among the most important 
functions he has, Arthur Coburn, vice 
president, Southwestern Life, told the 
annual meeting of the Institute of Home 
Office Underwriters at Washington, D.C. 
this week. 

“It sometimes happens that the devel- 
opment of cases is tedious. Let me im- 
press upon you the necessity of keeping 
your agent constantly informed as to the 
progress of his cases,” said Mr. Coburn. 
“It is not likely that an adequate re- 
turn can be secured on development 
expense unless you are successful in 
delivering a large proportion of policies 
charged an extra premium or otherwise 
modified. It is axiomatic that insur- 
ance has not been underwritten until the 
policy has been placed in force. 

Rated Policies 

“IT am in favor of each underwriter 
being accorded the opportunity of deliv- 
ering rated policies in person. I realize 
that this procedure requires the consent 
of the agent, but the consent of the 
agent will not be unreasonably withheld. 
The first time an underwriter delivers 
a rated policy he will have acquired an 
emotional experience that will teach him 
far more about writing letters to agents 
than anything I might say. 

“In practice I think it is advisable to 
write to the agent a few days before the 
policy department issues a policy with an 
extra premium sufficient to cover a mor- 
tality in excess of the normal rate. If 
you write to the agent in advance of 
issuance of the policy, he is more likeiy 
to believe that you are writing from a 
desire to cooperate with him in the de- 
livery of the policy. 

“If you write your letter to the agent 
with the firm conviction that you can 


sell him on the reason for your rating 
the agent’s chance of delivering ihe pol- 
icy is thereby enhanced. The avent js 
likely to show your letter to the oppli- 
cant, who, in all probability, will show jt 
to his family doctor who has him under 
medical treatment. I suggest to you, in 
writing to your agents concernin; appli- 


cants that have been placed in special 
classes, not to describe them “sub- 
standard” if you expect the istence 
of members of the Stete Medics! Asso- 


ciation in delivering special polic es, Doc- 
tors do not like to have their p 


C tients 
described as substandard. 
“In writing to agents about clin‘cal 


histories it has been our experienc: that 
better results could be secured by under- 
statements rather than overstatements, 
Suppose you have to write to an agent 
about an applicant whose diastolic b'ood 
pressure has been fairly well stabilized 
over a period of years in the neichbor- 
hood of 102. The fact that you know 
his blood pressure has been stabilized 
suggests that he has been under the care 
of a member of the State Medical Asso- 
ciation who will be antagonized if you 
overemphasize the clinical history. I sug- 
gest to to you in such cases that you 
write your agent that the policy has 
been placed in a special class because 
of a slight elevation in blood pressure, 
“Remember that in writing to your 
agent you have nothing to sell but a 
policy contract and your personality. If 
the applicant has applied to two compa- 
nies, it is quite likely that your rating 
is no better than the rating of the other 
company. It lies within your power to 
write a letter to your agent so sympa- 
thetic that you get over your story. 
“As a general rule I think it is in- 
advisable to write to an agent and assign 
(Continued on Page 15) 


Anderson On Juvenile Insurance 


Juvenile insurance is more persistent 
than adult policies according to a study 
soon to be released by the Agency Man- 
agement Association, it was disclosed 
by T. B. Anderson, Jr., senior under- 
writer with Connecticut General Life, in 
a talk before the Institute of Home Of- 
fice Underwriters at Washington this 
week. He told of a study made in 1942 
by the Agency Management organiza- 
tion which analyzed a sample of 12,499 
Ordinary policies issued by 52 repre- 
sentative companies. Of these, 15% were 
written at ages 0-14. These policies rep- 
resented a volume of almost $2,200,000 
of the sample’s total of approximately 
$30,500,000. More than one-third of these 
policies were issued on children less than 
six months old and 59% of the policies 
for 45% of the volume at under 
five. 

“This interesting statistical study has 
recently been followed up and the status 
of all policies originally entered in this 
sample investigated at the end of five 
years,” said Mr. Anderson. “By amount 
the not taken rate for juvenile policies 
was 5.9% compared to 15.4% for the 
adult section. At the end of the five 
year period 87.6% of the juvenile busi- 
ness placed was still in force as com- 
pared to a corresponding figure of 69.2% 
for adults. This is perhaps the most 


ages 


valuable in the final analysis. Without 
careful and competent initial se'ect’on 


in the field, we in the home officé would 
have an extremely difficult, if not im- 
possible, job in selecting the good risks 
from the bad.” 





conclusive piece of evidence available 
on the subject of juvenile persistency 
and apparently we have little to worry 
about on this score. 

“The Institute of Life Insurance has 
in recent years been compiling data 
annually from which estimates of total 
juvenile insurance sold and_ in force 
are arrived at,” continued Mr. Anderson 
“An increase in volume each year is 
noted with the total sales for 1947 close 
to three billions, representing about 10% 
of Ordinary sales and 40% of total In- 
dustrial sales. Of the total 1947 juvenile 
purchases, 65% were at ages 0-4, 15% 
at ages 5-9, and 20% at ages 10-14. It 
is further estimated that at the close of 
1947, 5% of total Ordinary insurance in 
force was on the lives of children under 
15 years of age, with 25% the corre- 
sponding figure for Industrial, making a 
total in force figure of around 15 billions. 
There seems to be no dou't that juven'le 
insurance has made a pe.mianent place 
for itself. 

“Mention has alrcady been made of 
the grading of benefits at the 'ower ages. 
One of the more popu'ar arrangements 
has been to arrive at the full ultimate 
amount at age 5, paying 10% at age 0 
20% at age 1, and increasing 20% each 
year. Many other schedu'es have been 
used, some grading up to the full amount 
at ages 10 and even 15. One of the 
reasons for the I'mitation of benefits in 
the early years was, of course, the re- 
strictive legislation of some states. These 
states were always in the minority, how: 
ever, although they have inc’uded New 


(Continued on Page 15) 
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Northwestern Mutual Life’s 
Series of Advertisements 


pased upon the experiences of promi- 
at American business leaders in solv- 
pent / 


v today’s life insurance problems, a 
wy series. Of Northwestern Mutual 
ie advertisements will break in the 


\vember 27 issue of Time magazine. 
“other media selected for Northwest- 





pees 
Coburn on Letters 
‘(Continued from Page 14) 


aore than one reason for the applicant 
wing placed in a special class. However, 
practice there are cases where it is 
vecessary to assign more than one rea- 
on, A diabetic patient developed tuber- 
josis. The right lung was collapsed 
‘hair in January, 1941. It was allowed 
, re-expand after four and one-half 
ars. Three months later he applied to 
. for insurance. We issued insurance 
vith an extra premium sufficient to cover 
mortality equal to 325% of the normal 
ate of mortality. Writing to the agent, 
,was necessary to describe both condi- 
sons. The agent delivered the insurance. 
:js gratifying to the underwriter that 
e clinical history has shown a decided 
mprovement during the last two years. 
“From a public relations point of 
sew the most important responsibility 
i the underwriter is the letters he 
ictates concerning applicants whose past 
medical history is such that the price 
necessary for insurance would be in ex- 
ss of what any applicant would be 
prepared to pay. 

'n declining applications for life insur- 
ce underwriters must guard against 
reeping into a pessimistic frame of 
mind. Suppose you have an applicant 
Xiyears of age whose past medical his- 
tory suggests to you that he, along with 
thers having a similar history, would be 
abject to a rate of mortality equal to 
three times the normal. At age 30 the 
erage applicant would expect to live to 
f. An applicant with such a medical 
story might expect to live to 55. His 
medical history has taken away from him 
welve years at the tail end of life. He 
till has left the best years of life. 
“Moreover, let me emphasize to you 
at the well-founded action of a life 
isurance company is based upon past 
\perience with a large group. It should 
iver be forgotten that the experience 
fa group does not relate to the indi- 
. In practically all groups then are 
dividuals who outlive by decade others 
ithe group. It has been my personal ob- 
ervation that people who were found to 
¢ uninsurable more than ten years ago 
te alive today and enjoying the best 
f health.” 








Juvenile Risks 
(Continued from Page 14) 


York and New Jersey with considerable 
fect on the programs of companies 
writing a substantial volume of business 
those states. I am informed by our 
‘yers that New York is today the only 
tete that still restricts the amount of 
isurance allowable at juvenile ages. 
Several other states provide that juvenile 
isuiance can only be applied for by 
‘meone liable for the child’s support, 
it this ruling will seldom be a problem. 





“A second reason for the grading of 
wenile benefits \as an underwriting 
né—the recognition of the absence of 
tue msurable interest in the life of an 
Mant. The underwriters welcomed this 
edge in entering this new field, in many 
ses doubtless with trepidation 
nd perhaps with some prompting from 
€ agency departments. 

However, the third and perhaps the 





‘some 


“ost controlling argument for graduating 
€ amounts 


payab'e at death at the 


ungest was a practical one of 


ages 


Nactuar‘al nature. If full death benefits 

€ alowed at all ages and level pre- 
littms charged, the premiums would not 
‘ave been sufficient in the early years to 
ay the claims which had to be pro- 
ided tor according to the mortality as- 
‘umptions made.” 


ern Mutual’s campaign include The 
Saturday Evening Post and Successful 
Farming. 


Art for the advertisements will fea- 
ture a Yousuf Karsh photograph of the 
quoted businessman. Karsh, prominent 
Canadian portrait photographer, has 
gained worldwide recognition for his 
skill in photographing presidents, kings, 
writers, scientists, generals and business 
leaders, He is author as well as photog- 
rapher of the now well-known book of 
photographs, “Faces of Destiny.” 


The first advertisement in the cam- 
paign series will carry a statement of 
personal experience in buying life in- 
surance from Harry A. Bullis, chairman 
of the board, General Mills, Inc. Other 
prominent American business leaders 
will be featured in the following weeks 
of the campaign. J. Walter Thompson; 
Chicago, handles the account. 


Northwestern Mutual has 87 general 
agencies located in 42 states and the 
District of Columbia. Its annual report 
discloses that in 1947 $154 millions was 


paid in benefits. New insurance total 
$466 millions with policies averaging 
$6,200. Insurance in force showed $5.4 


billions on more than 1,300,000 policies 
insuring 870,000 policyholders. Assets 
are over $2.1 billions. 


V. A. HORST TO SOUTH BEND 

Vernon A. Horst, manager of the 
Metropolitan Life’s Mansfield, Ohio, dis- 
trict, has been transferred in the same 
capacity to the South Bend, Ind., dis- 
trict, effective November 15. The South 
3end district organization consists of 
three assistant managers, twenty-three 
agents, and a clerical staff of eight. 

Mr. Horst was born in Orrville, Ohio, 
and became associated with the Metro- 
politan, in 1932, as an agent in Mans- 
field, and two years later was promoted 
to an assistant managership there. In 
1943, he was made a member of the com- 
pany’s field training division, serving 
successively as field training instructor, 
field training supervisor, and territorial 
division supervisor. In 1947, he returned 


Everett N. Slade Dead 


Everett N. Slade, 70, for the past 52 
years a New England Mutual repre- 
sentative in Fall River, Mass., died sud- 
denly November 11 as the result of a 
heart attack. 

Mr. Slade, who headed New England 
Mutual’s oldest district agency and was 
one of the company’s oldest fieldmen 
in years of service, was active in local 
civic affairs. He was a director of the 
Fall River National Bank, the Fall 
River Five Cent Savings Bank and the 
Troy, New York Cooperative Bank. 





to the Mansfield district as manager. 
Mr. Horst is a CLU and a member of 
the Life Underwriter’s Association. ° 
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RENEWAL PURCHASE COMPANY 
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THE COMPANY BACK OF THE CONTRACT 





The calendar of life is marked by milestones. 


insurance needs. 


as a guiding almanac in Estate Planning. 


The 
FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA *« PENNSYLVANIA 


Marriage, chil- 


dren, promotions, increased income, home ownership — are 


normal, expected human events . . . each creating new life 


To help the client anticipate these needs is the function of 
Significantly, 81% of Fidelity’s fore- 


most underwriters now use Fidelity Personal Estate Plans 
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Convention Held by 
Girard General Agents 


ATLANTIC CITY MEETINGS 


George A. Adsit Presides; L. J. Wil- 
liams New President of Girard 
General Agents Association 


The General Agents Association of 
the Girard Life recently concluded a 
successful three-day convention at the 
Traymore Hotel, Atlantic City. Con- 


vention opened with a luncheon at which 


George A. Adsit, executive vice presi- 
dent, presided and Walter K. Hardt, 
Girard Life president, extended greet- 
ings. 

The program of the first session con- 
sisted of brief addresses by members of 
the General Agents Association. Speak- 
ers a their topics: L. Joshua Weiner, 
Newark, “The Wrong Label”; Glenn C. 
“+ glee Columbus, Ohio, “Rural on 
-eally Boyd K Perkinson, Glenside, Pa., 

\pp a Week ; Philip Freifelder, P hier 
- rms “My Work Is Fun”; Gustave 

Ir. Newark, “Opportunities in Busi- 
ness Insurance”; Erwin A. Time, Oak 
Park, Ill, “The Business of Being an 
Avent.” 

Talk by W. T. Grosscup 

\ tea for the women guests was held 
it which Mrs. Walter K. Hardt offi- 
ciated as hostess. The annual banquet 
had A. D. Goodman of Scranton, Pa., 

ste Entertainment was sup- 


the “Chordblenders” of Easton 
ich Gerald Blatt. Girard Life agent, 
-. Walter T. Grosscup, execu- 
president of Lit Brothers, 
that e Federal 
higher taxes and a 
> excess profits taxes, 
hat the “Government 
uire some supervisory 
insurance business, as 
bank operations.” 
“The theory behind this,” said Mr. 
i any monetary control 
all-embracing if the 
1is to be eiratiad in 
ionary Mr. 
-d an optimistic period 
winter and spring of 
“T believe that the total 
will be at an all-time 
1949. Since per- 
lower than last 
suld be least seven 
rs more available for con- 
*r expenditures in the spring of 1949 
a | . 
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program of the company. He outlined 
hree major problems demanding the 
ttention of company officials and 
ren They were: (1) the obligation 
h the home office and the 

o develop underwriting as 

vice devoted equally to the 

both. (2) The choice and 

ig ./ examiners. The 

n help, Dr. Chapman said, by 

the information possible on 

pplication. (3) The amelioration 
present ¢ ive mortality from 
erio-sclerotic ises. Dr. Chapman 

s will continue its 


with respect to 








\ ‘iate Actuary L. M. Webster dis- 

cussed the und writing picture, outlin- 

briefly the Girard’s new program for 

( surance of " sub- standard lines, in- 

surance on a non-medical basis and 
uvenile 

Family Income Program 

W. R. Shoener, director of agency 

service, spoke on the new Family In- 

ome program. The Family Income plan 

f the ard Life may now be attached 





to any base policy of no less than $1,000, 


WESTERN OFFICE 


PRUDENTIAL’S 
Week-Long Program Marks Formal 
Opening of Prudential Square 
In Los Angeles 
A week-long program of activities be- 
gan Monday, marking the opening of 
Prudential Square, headquarters building 
for the newly established Western Home 
Office of The Prudential. Carrol M. 
Shanks, president, and other top execu- 
tives were in attendance to participate 
in the ceremonies. Scores of department 
heads and managers from cities through- 
the 11 Western states were 
present to the of 

the new administrative headquarters. 

Highlight of the week was a dedicatory 
luncheon at which 400 business and civic 
leaders were guests. 

Completion of the hugh two block long 
building on Wilshire Boulevard, between 
Masselin and Curson_ Streets, Los 
Angeles, winds up one of the most rapid 
construction jobs in Southern California 
records. Foundations were poured in 
August and September of 1947 and erec- 
tion of structural steel started in October. 
The building is height limit and con- 
tains more than 500,000 square feet. 

Harry J. Volk, vice president, is in 
charge of Western operations. 


out also 


witness inauguration 





and must provide a minimum of $25 per 
month. The maximum monthly payment 
on this plan will be $50. Associate Ac- 
tuary H. Horne spoke on conserva- 
tion and its meaning to the agents. Mr. 

\dsit discussed the Girard Life agency 
development program. 

Officers of the Girard Life General 
Agents’ Association were elected at a 
brief business meeting Saturday morn- 
ing. They are L. J. Williams, Detroit, 
president; Roger Snyder, Columbus, vice 
president; Philip Freifelder, Philadel- 
phia, secretary-treasurer; directors: J. 
A. Cromarty, Easton; A. D. Goodman, 
Scranton; C. N. Jones, Corry. The con- 
vention concluded with a luncheon pre- 
sided over by A. Stanley Hyde, retiring 
president of the General Agents Asso- 
ciation, 

The following winners of the problem 
selling contest were announced: Boyd 
Kk. Perkinson, Glenside; Guy Wheaton, 
Philadelphia; Arland Gibbs, Columbus, 
Ohio; Gerald Blatt Easton. 
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HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
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Hear Elizabeth Ferguson 


“Absent-minded respect” of both li- 
braries and life insurance is costing the 
public many of the latent benefits of- 
fered by these American institutions, a 
statewide conference of librarians was 
told last week by Elizabeth Ferguson, 
librarian of Institute of Life Insurance, 
New York. 

Speaking at the second day’s session 
of a joint meeting of the Connecticut 

Library Association and the Connecti- 
a Chapter of the Special Libraries As- 
sociation at the Yale University Library, 
Miss Ferguson urged fuller use of lib- 
rary facilities by business and industry, 
as well as the public. 


“Libraries and life insurance both are 
doing an important job in the nation,” 
she said, “but the public generally is in- 
different to all that they offer. Being 
taken for granted, they cannot fulfill 
their full usefulness as institutions of 
service unless the public drops _ its 
absent-minded respect for them and be- 
comes acutely aware of the constant 
service these institutions can offer. 

Both libraries and life insurance touch 
and serve all levels of the public. They 
may properly claim roles of significant 
service to the family and to the econ- 
omy, because both are important cogs 
in the wheels of American culture, busi- 
ness and industry. Both institutions 
must be better understood, through im- 
proved public relations, if the American 
people are to obtain from them their 
fullest potentials of service.” 


HEADS MARKETING INSTITUTE 


O. Sam Cummings, state agent for 
Texas of Kansas City Life, has been 
elected president of the Institute of In- 
surance Marketing at Southern Metho- 
dist University. He succeeds S. J. Hay, 
president, Great National Life, Dallas. 
Woodward, Southland Life was 


elected vice president and Robert M. 
White, Jefferson Standard, secretary- 
treasurer. 
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For Postal Life at Elmira 





Kaiden Kazanjian 


JOHN O’DAY MURTAUGH 


York announces 
O'Day Murtaug! 
Elmira, N. Y. He 
Elmira, attended the New 
Academy, St. 
graduated 


New 


of John 


Postal Life of 


ppointment 


as general agent for 
is a native of 
York Military 
ture College and was 
the U. S. Military Academy at 
Point in 1924. 

Mr. Murtaugh served many years 1! 
the Cavalry and Air Corps of the U.S 
Army in the United States and abroad 
He was discharged as a_ lieutenant! 
colonel in 1945, at which time he entered 
the life insurance business with th 
Union Central. He is a member of tht 
Life Underwriters Association, Elmirs 
Country Club, Knights of Columbus an 
Redmen. 


Bonaven- 
from 


West 


MUTUAL LIFE LEADERS 

The Chicago (Persons) agency, Mutu 
Life of New York led all the comps ny’ 
agencies throughout the country in v 
ume of insurance sold during October 
The agency is managed by Henry W 
Persons. The St. Paul agency, mat 
aged by Hi W. Moore, held first plac 
in number of policies sold during t 
month. 








George A. Knutsen’s Milwaukee agen 
cy was second in both volume and nvm 
b-r of policies sold. The Los Angele: 
agency, managed by G. A. Sattem, wa’ 
third in volume; and the Grand Rapit’ 
agency manz ged by Charles E. Brown 




















was third in number of policies sold. 






_— 






r 19, 1949 | November 19, 1948 






































— 


—— 


HT, Ine. 


resident 





ries 



























































ilmira 


























April 23, 1888, The Western and Southern Life Insurance Company 


began business in a small two-room office in Cincinnati, Ohio. 


The Western and Southern today has over four million policy- 


holders who own nearly two billion dollars of life insurance. This reflects 





Kazanjion credit upon those who have represented the Company in the past and who 
UGH 


represent it now. 
announces 








Murtaug 
fats As we celebrate sixty years of service to policyholders we do so with 
_. great pride in our representatives, both in the Field and Home Office. 
at West 
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superintendent of agencies; 


President Jay R. Benton; 


Courtney Studios 
Seated, left to right—Linus M. Callen, Roslindale; Lorne J. Peters, assistant 


Edmund M. Wright, 


superintendent of agencies; George D. Swig, Cambridge; Joseph White, Boston. 
Standing, left to right—Harry G. Scampton, Waltham; Talcott Burgess, Dor- 
chester; Everett H. Lane, executive vice president; William H. Farrell, Malden; 


F. Gordon Smith, Quincy; Charles W. H. Burland, Chelsea. 


More than 150 field representatives from 


3oston Mutual Life’s eight metro- 


politan district agencies gathered on Wednesday, November 10, at the Hawthorne 


Room 


at Parker House, Boston, for the last of this fall’s series of regional seminars. 


Other seminars were held in October for the representatives of the company’s 
northern, western and southern regional units. President Jay R. Benton addressed 


the meeting and tl 


e seminar was conducted by Edmund M. Wright, superintendent 


of agencies. Mr. Wright reported on the company’s activities thus far accomplished 
in 1948 and conducted a discussion of the field work of the agents, the assistant 


managers and the managers. 





New England Mutual Posts 

714% Gain for Ten Months 

At the end of the first ten months of 
i 1 encies of New England 
de field force are run- 
f quota, enabling the com- 
hole to post a 74% gain 
ned quota. 


headed by C. 
, shows the largest per- 
(181%) followed by New 
ith a 159% increase. 


agency, 






leads the com- 
date, having written 
The Newark 


gain 


eleven millions. 
percentage 
‘orresponding ten-month 
followed by the Albany 
Oe under the manager- 
f George D. Farrington 






JOINS KELLEY-BAUM AGENCY 
Brown, formerly associated with 

joined the Kelley-Baum 

of Manhattan Life. In 











| ious position, Miss Brown was 
1 ognition in sales. 

In her second month with Canada Life 
she was leading producer among the 
co 1y’s women and fifteenth among 
all nts. She qualified for the com- 
pany’s honor sales club in eight months. 

Prior to entering the life insurance 
business, Miss Brown had been office 
and sales managers of the Select Heat- 
ing and Home Service, Detroit. Later 
she became assistant personnel manager 
for the Morse Chain Co., and then per- 
sonnel manager of the Executive Per- 
S nel o¢ ce, both in Detroit 


Joins Kemper-Thomas 


Albert Trussell, formerly supervisor of 
schools of Mutual Life of New York, 
has recently accepted the post of man- 
ager of sales training for Kemper- 
Thomas Inc., nationally-known manufac- 
turer of advertising specialities. 

Mr. Trussell started in the field with 
the Richard E. Myer Agency of Mutual 
Life in New York. He then became 
assistant director of sales promotion but 
resigned this position to become a con- 
sultant at the Life Insurance Agency 
Management Association. He returned to 
Mutual Life in 1945 as director of sales 
promotion. After two years he was ele- 
vated to supervisor of schools and 
served in this capacity until the present 
time 


NAMED BROKERAGE MANAGER 

L. W. Adams has been appointed 
brokerage manager of J. D. Marsh & 
Associates, Washington representatives 
of Lincoln National Life. Mr. Adams 
was born in Belleville, Ill., and attended 
Southern Illinois Normal University at 
Carbondale, Ill. After leaving the Uni- 
versity, he was associated with the Balti- 
more & Ohio Railroad in Houston and 
St. Louis. He went to Washington in 
1945 as a freight representative in the 
traffic department. 

J. D. Marsh & Associates led all other 
agencies of the company in October, with 
total paid business amounting to $1,793,- 
000 for the month. 


ILL. VALLEY ASS’N SPEAKER 

De!mar Olson, assistant vice president 
and assistant counsel of Mutual Trust 
Lite, spoke at the Illinois Valley Asso- 
ciation luncheon this week. His topic 
was “Business Insurance.” 


JAMES F. MacGRATH, Jr. 
General Agent 
THE UNITED STATES LIFE 
INSURANCE COMPANY 
In The City of New York 










A’ RESPONSIBILITY 





The 1948 Estate Tax law makes 
substantial saving possible under cer- 
tain circumstances. 


Agents and Brokers serving clients 
of substantial means have a respon- 
sibility to see ‘that they are made 
aware of the new provisions and con- 
sider revision of their present in- 
surance and estate distribution ar- 
rangements. Delay may result in a 
substantial loss to their families. 


We have some ideas on the subject 
and will be glad to share them with 
you. In any event don’t invite criti- 
cism by postponing action—arrange 
your discussions now and avoid ex- 
cuses later. 
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7, 1. Te 


84 WILLIAM 
New York 


Telephone: HA 2-7865 





MUTUAL BENEFIT GEN’L AGENT 





Donald C. Eldridge Appointed at Salt 
Lake City; Formerly With 
Acacia Mutual 
Donald C. Eldridge has been appointed 
general agent at Salt Lake City for Mu- 
tual Benefit Life. The appointment fills 
the vacancy created in March when 
Gordon E. Hanson resigned his general 
agency duties to devote his entire time 


to personal production. Mr. Eldridge 


goes to Mutual Benefit to take charge 
of the agency territory covering the 
state of Utah and 34 counties in the 
state of Idaho, following 11 years of 


life insurance experience, most recently 
as branch manager for the Acacia Mu- 
tual in St. Louis and San Antonio. 

Asa rancher in northeastern Nebraska, 
Mr. Eldridge became interested in life 
insurance work when an agent of the 
Guarantee Mutual of Omaha called upon 
him for the purpose of selling a policy 
on the life of his daughter. He joined 
Guarantee Mutual in 1937 and two years 
later became associated with'the Acacia 
in Kansas City. His personal production 
exceeded a half million in each of the 
years just prior to his appointment in 
1946, as branch manager at San Antonio. 
In February 1947 he was transferred to 
St. Louis to manage the larger branch 
there for the company. 

Mr. Eldridge is a member of the St. 
Louis Association of Life Underwriters, 
the Managers and General Agents Club 
of St. Louis, the Kiwanis International 
(Brentwood, Mo., Chapter) and St. Louis 
Chamber of Commerce, and has served 
locally in both the Community Chest and 
Red Cross drives. 


POSTAL LIFE 


NOW AN 
AGENCY 
COMPANY 


Rare opportunity exists for General 
Agency and District Representatives 


Postal Life, 43-year-old New York State 
company is now organizing an ambitious 
Agency program. 

Extensive, friendly, cooperative Home Of. 
fice assistance supplements an excellent 
portfolio of participating life insurance, 


Modified 4 Whole Life 
Modified 5 30-Pay Life 
Whole Life 

15 through 30-Pay Life 
Life Paid up at 65 

Double Protection to 65 
Postal'’s Family Protector 
Single Premium Life 

10 through 30 year Endowment 
Endowment at 60 and 65 
Retirement Income 

Term 

Juvenile 

Standard and Substandard 
Non-Medical 


Direct inquiries are invited. 
Write, wire or phone 


Roy A. Foan 


Director of Agencies 


POSTAL 


INSURANCE COMPANY 
511 FIFTH AVENUE NEW YORK 17, N. Y. 


LIFE 


Detroit Panel Meeting 


The Life Insurance Managers of De- 
troit on November 9, held a panel meet- 
ing of local agency leaders. Paul C 
French, manager, New York Life, acted 
as moderator and the panel consisted of 
Howard R. Poppen, CLU, manager, 
Metropolitan; Frank W. Howland, CLU, 


general agent, Massachusetts Mutual; 
Clifford L. Lundgren, CLU, manager 
Eyuitable Society; Charles G. Heitze- 


berg, CLU, supervisor, Mutual Bene‘ 
Each member of the panel led a dis- 
cussion on. selection, financing, new 
agent training and present organization 
training. Questions and discussion fol- 
lowed the presentation of each of the 
subjects. 


J. A. MULLEN CAMDEN MANAGER 


James A. Mullen, who for the past 
three years has been an inspector for 
The Prudential in the Philadelphia area, 
has been appointed manager of the com 
pany’s district office No. 1 at Camden, 
N. J. Mr. Mullen fills the vacancy caused 
by the retirement of John J. Bach. 

A resident of Philade!phia, Mr. Mulle 
joined Prudential as an agent there 
1933. He became an assistant. district 
manager in 1941 and filled that post unt 
1945 when he was advanced to inspector 














BARCLAY 
7-1070 





JOHN 





The 4. OH. 


FAMILY 


INCOME PLAN 


(2 MAnm OCUTSTANMROING BUY 


MUTUAL LIFE 


INSURANCE 





HARRY GARDINER, GENERAL AGENT 


HANCOCK 


COMPANY OF 











BOSTON, 


225 
BROADWAY 


MASS. 




















November 19, 1949 




























General 
ntatives 


ork State 
ambitious 


dome Of. 
excellent 
insurance, 





ting 
rs of De- 
inel meet- 
Paul C 
Afe, acted 
nsisted of 
manager, 
and, CLU, 
Mutual; 
manager 
‘ss Heitze- 
il Bene’ 
led a (lis- 
‘ing, new 
ganizatior 
ssion fol- 
ch of the 


ANAGER 


the past 
vector for 
lphia area, 
the com 

Camden 
icy caused 
ich. 
[r. Muller 
there 
it district 
post unt 


inspecto! 


AY 

















November 19, 1948 





U 


—~ 


NDERWRITER 





Page 19 








— 





Baltimore Life Names 


Brokerage Dept. Manager 


J. WISTAR HUEY, JR. 


J. Wistar Huey, Jr., has been made 
manager of the newly created brokerage 
department of Baltimore Life. This de- 
partment will specialize in service on 
brokerage and surplus line cases in Balti- 
more. 

Mr. Huey goes to Baltimore Life after 
17 years in the life insurance business. 
He first entered the business with Union 
Central as an agent and later .became 
unit manager in Baltimore. In 1935 he 
joined the Baltimore agency of Provident 
Mutual as agency supervisor. He re- 
mained there until he joined the Marine 
Corps in 1942, On returning to civilian 
life he became manager of the Wash- 
ington, D. C. agency of Provident Mu- 
tual where he remained until his ap- 
pointment to the Baltimore Life. 

Mr. Huey was born in Frederick, Md., 
attended school in Baltimore, and gradu- 
ated from the Johns Hopkins University 
in 1923, 


H. S. Campbell, R. P. Smith 
Advanced by Phoenix 


The promotions of Hugh S. Campbell 
from assistant counsel to counsel and of 
Richard P. Smith from attorney to as- 
sistant counsel have been announced by 
Phoenix Mutual Life. 

Mr. Campbell, a graduate of Trinity 
College and the Hartford College of Law, 
cum laude, joined the legal department 
of Phoenix Mutual in 1933 and was sub- 
sequently advanced to attorney and then 
to assistant counsel. He was admitted 
to the Connecticut Bar in 1937 and is 
also a member of the Hartford County 
Bar and the American Bar Associations. 

Mr. Smith graduated from Wesleyan 
in 1936 and from the Hartford College 
otf Law, cum laude, in 1940. He is a 
member of the Connecticut Bar and the 
Hartford County Bar and American Bar 
\ssociations. He joined Phoenix Mutual 
in 1936 as supervisor in the income set- 
tlement division and was advanced to at- 
torney in 1946. 

NEW POST FOR C. ROMEO LEFORT 

C. Romeo Lefort has been named by 
the Atlantic Life Insurance Co., as as- 
‘stant agenecy director of the company’s 
agency in Raleigh, N.C. Fred Dixon is 
agency director in the Raleigh area. 

Mr. Lefort, with the company since 
August 1, 1937, was formerly assistant 
dean of students at North Carolina State 
College, a position which he accepted 
lollowing his graduation from that insti- 
tution in 1932. He served N. C. State in 
that capacity until 1941 when he began 
‘hve-year tour of duty with the army. 
He returned to his college position fol- 
‘owing his release from the service in 
146, hut resigned in 1947 to associate 
with Atlantic Life, 





MANUFACTURERS NAMES TWO 


Manufacturers Life has appointed J. 


Leon O’Connor branch manager for 
southern Saskatchewan’ with head- 
quarters in Regina, and Charles H. 
Ellston branch manager for northern 
Saskatchewan, to be located. in Saska- 
toon. 


N. Y. ASS’N SPRING MEETING 

The New York State Association of 
Life Underwriters will hold its spring 
convention at Niagara Falls, May 12-13. 








FRANK C. GOODNOUGH DEAD 

Frank C. Goodnough, 69, retired secre- 
tary of Security Mutual Life, died re- 
cently at his home in Binghamton, N. 
Y. In 1897 he 
Binghamton office of Security Mutual. 


became a clerk in the 


In 1908 he was named assistant secre- 


tary and for several years he visited 
offices of the 
auditor. He 


secretary in 1928. 


branch company as a 


traveling was appointed 


HOLDING 25TH SEMINAR 

New England Mutual opened the 25th 
seminar in its post-war educational pro- 
gram this week. Fourteen general agents 
and supervisors, representing 11 of the 
company’s 71 nationwide general agen- 
cies, are meeting at the home office in 
Boston for a six day “Agency Building” 
course. New methods of selecting, hiring 
and training new representatives will be 
stressed by members of the home office 
executive staff. 





ideal 
Family Income Plan 


$20,000 FAMILY INCOME PLAN (5 Years) 


guarantees (If death occurs within 15 years after date of issue) 
$200 Monthly from date of death until end of 15 years from date of 


ee sali, 
o 


issue, and then... 


$20,000 Cash (Payable as income, if preferred) 


* 


guarantees (If death occurs over 15 years after date of issue) 
$20,000 Cash (Payable as income, if preferred) 


* 


guarantees (Age 35 at date of issue) 


$ 9,128 Cash at age 60 


or Payable as income, if preferred 


$10,936 Cash at age 65 


Monthly Premium: $56.40 first 15 years and $48.80 thereafter 


and remember: Annual Dividends may be used to increase benefits, reduce 


premiums, or otherwise applied as policy provides. 





ORGANIZED 1851 





Attractive 10-Year and 20-Year Plans also available 


LIFE INSURANCE COMPANY © Springfield, Mass. 
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Named Associate Medical 
Director of Conn. Mutual 





DR. THEODORE M. EBERS 


Appointment of Dr. Theodore Martin 
Ebers as associate medical director was 
announced by Connecticut Mutual Life. 

Dr. Ebers has been associated with 
Connecticut Mutual since 1946 when he 
was appointed medical director. A native 
of Seward, Nebraska, Dr. Ebers served 
as medical officer in the USNR during 
the war. He is a graduate of the Uni- 
versity of Nebraska College of Medicine, 
and he interned at Presbyterian Hospital, 
Chicago. He was then appointed City 
Health Officer at Lincoln, Nebraska, and 
later became assistant medical director 
of the Pacific Mutual, the position he 
held when he enlisted in the Navy. 


COAST GROUP APPOINTMENTS 





Mass. Mutual Makes Bray San Fran- 
cisco Group Manager; Hudson Los 
Angeles Group Supervisor 
The Massachusetts Mutual Life has 
opened an office in San Francisco for the 
writing of Group insurance and it will be 
in charge of Robert Bray, formerly in 
charge of Group sales in Los Angeles 
for another company. Mr. Bray was a 
member of the Olympic Games water 

polo team. 

Henry Dougan has been appointed re- 
gional Group supervisor for Portland and 
Seattle, with offices in Seattle. Another 
recent addition to Massachusetts Mutu- 
al’s Pacific Coast Group business is 
Sanford T. Hudson, Group supervisor 
at Los Angeles. He was formerly with 
the John W. Yates agency in Los 
Angeles. 

T. D. Cudmore is the company’s Pa- 
cific Coast regional manager, his offices 
being in Los Angeles. 


Guardian Life Leaders 


Jack Leventhal, co-manager of the 
Guardian Life’s Rooney-Leventhal agen- 
cy in New York, led Guardian’s field 
force in submitted volume during the an- 
nual president’s campaign, held in Octo- 
ber in honor of President James A 
McLain. Ralph A. Trubey, Guardian 
manager at Fargo, N. D. finished first in 
lives and second in volume submitted. 

N. J. Schutz of the L. B. Lasko agency, 
New York, won third place in volume, 
while K. L. Aldrich, Oklahoma City, won 
second in lives and C. T. Ballew, Kansas 
City, won third place in lives. 

In the competition among agencies 
based on percentage of quota achieved, 
the Portland, Ore. office managed by Ed. 
W. Eggen finished in first place, followed 
by Memphis, managed by Ben E. Glas- 
gow, and Boston under Harry Ross, Jr. 

_ The company’s Spaulder, Warshall and 
Schnur Agency, New York, finished first 
in volume. 


BANKERS OF IOWA REPORT 

New business issued by Bankers Life 
of Des Moines during October totaled 
$11,910,278. Of this total $9,563,778 was 
Ordinary insurance. This brings the to- 
tal new business for the first ten months 
of the year to $126,119,464 of which $100,- 
326,444 was Ordinary life insurance. 

Life insurance in force at the end of 
October totaled $1,356,373,000 of which 
$1,148,188,224 was Ordinary insurance. 
The increase in total insurance in force 
for the first ten months amounts to 
$74,450,454. The increase over a year 
ago amounts to $107,249,029. 


CHICAGO ASS’N CHANGES 

Gerard S. Brown, CLU, Royers 
Agency, Penn Mutual, was named na- 
tional committeeman of the Chicago As- 
sociation of Life Underwriters to fill 
the unexpired term of Carl E. Lindstrom, 
Travelers, who was promoted to man- 
ager of the Peoria office of Travelers. 
The departure from Chicago of Mr. 
Lindstrom also left a vacancy in the 
presidency of the Chicago CLU Chapter. 
Loyd Uebele, Northwestern Mutual, was 


elected to succeed him as president of 
this group. 


——— 


HERMAN N. DUTCH DIES 


Herman N. Dutch, 52, special repre. 
sentative for Northwestern Mutual for 
19 years, died recently in a Buffalo N 
Y., hospital. Mr. Dutch was a member of 
the honorary Million Dollar Round 
Table. He also had membership in the 
Greater Buffalo Advertising Club, Buf. 
falo Life Underwriters and Westwood 
Country Club. 





PITTSBURGH ASS’N SPEAKER 

Harold J. Cummings, president, Min- 
nesota Mutual Life, addressed the mem- 
bers of the Pittsburgh Life Underwriters 
Association this week. 
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More at the Right Time 


@ Because of its low cost, many prospects will buy our Life Expectation Plan 
who could not afford to buy the so-called standard life insurance plans. This un- 
usual participating Whole Life Policy was developed to give prospects, at the 
right time, far more life insurance protection than the same amount of premiums 


would provide under most other forms of life insurance. 


During their life expectancy period most policyowners have generally provided 
for their dependents and other needs. Afterwards, their earning power and need 
for life insurance is usually considerably less. At their life expectancy age, this 
policy automatically reduces to forty percent of its initial amount and the premi- 
um reduces to sixty percent. 

Waiver of Premium, Full Disability ($7.50 per month) and Accidental Death 
Benefits may be added to it. It is sold in minimum amounts of $2,500 to both 
standard and sub-standard risks and to women as well as men. It is the policy 
to sell prospects who believe in adequate life insurance protection during the 
most productive period of their lives. 


. 


Send for a more complete description and rates. 


Bile 


Ralph R. Lounsbury, President 


W. J. Sieger, V. P. & Supt. of Agencies 


LIFE ° 


ACCIDENT °* 


NATIONAL LIFE 


Insurance Company .. Montelair, N.d: 


HEALTH ° 
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{ibrarians Guest of — 
N. Y. Insurance Society 


p, B. WOODWARD IS SPEAKER 





finding Time to Read Flood of Litera- 
ture Reaching Executive Desks 
a Big Problem 





The Insurance Society of New York 
on November 16 gave a luncheon for the 
insurance librarians in the New York 
area. Donald B. Woodward, second vice 
president and head of the research de- 
partment, Mutual , Life, guest speaker, 
aid that one of today s problems facing 
not only executives of life insurance but 
oficers throughout the business world, 
;; the flood of reading matter which 
comes to their desks. It includes not 
nly books, newspapers and magazines 
_some covering technical subjects—but 
also house organs issued by banks, busi- 
ness and industrial organizations, to say 
nothing of reports of various trade asso- 
cations and governmental agencies, 
some covering many pages. Time is not 
available to read all this flood of litera- 
ture, but as much of it is important and 
that portion must not escape being read. 
The problem is to make useful as much 
fthe reading time as the executive can 
spare. 

Mr. Woodward did not know the solu- 
tion. He thought it might be that special 
librarians of the city can devise some 
technique so that the important, essen- 
tial published information can be made 
available for busy executives. If this can 
be done, it would be a most worthwhile 
service. 

Mr. Woodward praised the insurance 
librarians for so well doing their job 
which he said is to provide quickly and 
intelligently information for executives 
and students who come to the library or 
call upon it for facts. The range of in- 
formation wanted in life insurance head 
offices is wide, covering as it does the 
subjects of economics, politics, mathema- 
tics, history, finance, law and journalism 
as well as matters of direct insurance 
interest. The librarian helps a lot in 
keeping the executive informed so he 
may be objective, said Mr, Woodward. 


See Microfilming in N. Y. Insurance 
Society’s Library 


Albert G. Borden, president of the 
Insurance Society of New York, was 
in the chair and told of the expanding 
work of the Society. Francis O. Affeld, 
Ir, chairman of the library committee, 
welcomed the guests. Mabel B. Swerig, 
Insurance Society of New York librar- 
ian, who has done so much for the li- 
brary and its development, discussed a 
number of old and current books in the 
library and also magazines of special 
interest to insurance librarians. 
After the meeting the librarians vis- 
ited the New York Insurance Society’s 
library at 107 William Street, and had 
the opportunity of observing the micro- 
filming of the catalogue and other rec- 
ords now being done in the library. 
More than 100,000 items are involved. 


The Guests 


The following attended the luncheon; 
Margaret Bonnell, Katherine E. Cook 
and Jeanne Gemmell, Metropolitan, and 
Florence Bradley, formerly of that com- 
pany; Sara R. Cooley, Equitable So- 
ciety; Marian E, Dubin, Association of 
Casualty Insurance Companies; Eliza- 
beth Ferguson and Eugenia Ward 
Humphrey, Institute of Life Insurance; 
Elaine K. Geittel, Life Insurance Asso- 
ciation of America. 

Also, Helen J. Graves, Mutual Life; 
William C. Greenough, Teachers Insur- 
ance and Annuity; Teresa D. Janton, 
Home Life; Hazel Kirk Levins, Mutual 
Benefit; Marguerite Rummell, Pruden- 
tal; and Dorothy M. Singer, New York 
Niversity, 

Among others present were Maude E. 
nch, secretary, and Thelma E. Reid, 
‘sistant librarian, Insurance Society of 
New York; and also Arthur C. Goerlich, 
on of the Society’s School of Insur- 
ance, 


HEARD on 


Among those invited before the New 
York State Joint Legislative Committee 
on Insurance Rates and Regulation by 
Senator Walter J. Mahoney, chairman 
of the committee, are Leroy A. Lincoln, 
president, Metropolitan Life; Carrol M. 
Shanks, president, Prudential; George 
L. Harrison, chairman, New York Life; 
and Thomas I. Parkinson, president, 
Equitable Society. The hearings start 
on November 22. 








William Pyle Dallas, son of William 
H. Dallas, vice president, Aetna Life, 
and Estelle Lippincott Love of Ithan, 
Pa., were married recently in All Saints 
Church, Wynnewood, Pa., officiating 
rector being Rev. Gibson Bell. Mrs. 
Dallas attended Agnes Irwin School at 
Wynnewood and is a member of the 
Philadelphia Junior League. 

A graduate of Kingswood School in 
West Hartford and of Wharton School 
in Philadelphia, Mr. Dallas interrupted 
his college career to spend four years in 
the Army Air Corps, much of the time 
in England. After leaving college he 


the WAY 


joined the Connecticut General in Phila- 
delphia as a Group representative. He 
is now with the Massachusetts Mutual 
as its Group representative for north- 
ern New Jersey, with headquarters in 
New York. 








Approximately 250 representatives of 
Southland Life, Dallas, will be flown to 
their 1949 convention in Havana, Cuba, 
next August. The contract is the largest 
ever signed by Braniff for chartered 
planes in its twenty years of operation 
and air line officials said it set a new 
record in the mass movement by air to 
conventions outside this country. The 
Southland representatives will be flown 
from all parts of Texas to Houston, 
gateway for Braniff’s Latin-American 
operations, from where they will go to 
Havana. 





The Alberta Government insurance 
office, life department, had a deficit of 
$10,163 in 1947. Policies in force at the 
end of 1947 amounted to approximately 
$3,000,000. In addition, policies aggregat- 





LIFE INSURANCE EXECUTIVE WANTED 


Man who can recruit and train agents, and help 
in closing sales. Experienced in all phases of 
managing a department. Substantial salary and 
percentage of profits. Right man can make 
$10,000 a year. Represent a New England mu- 
tual life insurance company in the Chicago 
territory. Address: Box No. 1831, The Eastern 
Underwriter, 41 Maiden Lane, New York 7, N.Y. 











ing $360,000 carried a double indemnity 
accident benefit clause which was wholly 
reinsured. At the 1948 session of the 
Alberta legislature the administration of 
the government life insurance business 
was taken from the economic affairs de- 
partment and a new crown company 
formed. Premium rates have been re- 
vised. 


Uncle Francis. 





Announcement is made of the appoint- 
ment of Richard A. Hills as agency su- 
pervisor for Aetna Life in Atlanta. 





Eighty-six members of the Buffalo Life 
Underwriters received National Quality 
Awards at the association’s recent meet- 
ing. 





with The Lincoln. 





Always Room At The Top 


The LNL career underwriter with ambition to become a General 
Agent knows there are opportunities aplenty right with his own com- 
pany. He knows this because 40 of the company's general agents 
have been promoted from the ranks. There's always room at the top 


Lincoln National's promotion policy provides another reason 
for our proud claim that LNL is geared to help its field men. 





The 
LINCOLN 


LIFE 


Its name indicates its character 
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WHY SOME EXECUTIVES FAIL 

Dr. Burleigh B. Gardner, executive di- 
rector of Social Research, Inc., of Chi- 
cago, has made public a report on 
business executives based on techniques 
“validated” at Harvard University and 
“fashioned into workable tests” at Uni- 
used his 


versity of Chicago. Also, he 
own group’s “thematic apperception 
test.” 


One result has been the finding that 
persons of high intelligence and prac- 
turn out to be 


tical often 


ineffective when placed in positions of 


competence 


increased responsibility. Reasons for 
failures are summarized as these: a yen 
for rapid promotion, inability to make 
room for other people; a resistance to 
authority, the unconscious desire “to be 
subor- 


something else”; arrogance with 


dinates; gravitation toward self-destruc- 





tion; deep, ational beliefs coming 
from early family life; and overempha- 
sis on work. 

As to the last named failures Dr. 
Gardner says it rises from the channel- 
ing of interest and energy into a ‘busi- 
outside interests or 


This leads to an 


ness career, with no 
relaxations. extraor- 
dinary sensitivity to any frustration on 


the job. Family bickering is a natural 
result. 

One striking observation is that some 
men fear success. They will work earn- 
estly for it in accord with their training 

rae 


and demands of their social group and 


family. But when it becomes too pos- 
sible or gets too real they are frightened 
by the necessity of taking responsibility 
for good work and cut themselves down. 


FIRE MARSHAL TOM BROPHY 
York City 


interests of 


No public servant of New 
has done finer work in the 
fire insurance and _ property’ than 
Brophy who is leaving the 
post of Deputy Marshal of New York 


Fire Department after 41 years, before 


Thomas P. 





that having been a daily newspaper re- 


city’s 


porter. He became chief of the 
Bureau of Fire Investigation in 1915, 

An estimate of the number of fires he 
has attended since becoming Fire Mar- 


shal is 100,000. He was one of the public 


officials who had no office hours. No 
matter what hour of the night he has 
always been ready to respond to fire 


home a bell 
department’s 


alarms, and in his 
is attached to the 


system 
tele- 
graph system. He once worked 72 hours 
without even taking a nap. 

Mr. 
upon by the Federal government for as- 
World War I 
the investigation of the Black Tom ex- 
plosion in 1916. He answered an alarm 
for an explosion aboard a British ship 


Brophy was frequently called 


sistance in and aided in 


docked in the Erie Basin, Brooklyn, In- 
that time-delayed 
bombs had been used and he was able 
to supply proof that they were the prod- 


Ho- 


vestigation showed 


seamen interned in 


uct of German 
boken. 

Mr. 
to classes in the Police Academy and in 
the Fire His 
often led to the arrest of arsonists and 


Brophy has frequently lectured 


College. investigations 


he estimates that he has helped to send 


more pyromaniacs to prison than any 


other law enforcement official in the 


country. 


Bruce E. Shepherd, member of Life 
Insurance Association of America, is 
ecuperating at his home in South 
Orange, N. J., where he returned® after 

operation for appendicitis in Orange 
Memorial Hospital. 
a ae 

S. S. Linder, formerly with the Aero 
Insurance Underwriters at Los Angeles. 
has joined the Los Angeles staff of 
D. K. MacDonald & Co 

x x 

Selden K. Griffen, assistant secretary 
of the Phoenix-Connecticut Group of fire 
companies, on November 11 marked com- 
pletion of 35 years with the group. He 
joined the Phoenix in 1914 when 19 years 
Id two years later entered the 


ok 


old and 
automobile department. He became auto- 
mobile superintendent in 1936 and was 


elected an assistant secretary in 1947. 
Mr. Griffen was thé first president 
the Hartford Automobile Under- 


vriters Club and a director of the Com- 
munity Chest. 

* * * 
_ Ben Hyde, general agent in New York 
for Penn Mutual Life, became a grand- 
father for the first time last week. His 
new grandson, Barry Paul Simon, was 
born on the exact date of his thirtieth 
anniversary with the Penn Mutual. 

* * * 

Former State Senator John J. Wicker, 
Jr., Richmond attorney, has been ap- 
pointed for the fifth year as a member 
of the committee on aviation insurance, 
insurance section of the American Bar 
\ssociation. He is the only Virginian on 
the committee, which is headed by 
Stanley C. Morris, of Charleston, W. Va. 







































Dr. Albert J. Robinson, vice president, Connecticut General, retiring president 
of the Association of Life Insurance Medical Directors, is shown in the above 
photograph congratulating the new president, Dr. Edwin G. Dewis, medical director 
of the Prudential. Others in the photograph, reading left to right, are Dr. Harry 
E. Ungerleider, medical director, Equitable Society, newly-elected first vice presi- 
dent of the Association; Dr. Henry B. Kirkland, associate medical director, Pru- 
dential, the Association’s new secretary; Dr. Walter A. Reiter, vice president and 


medical director, Mutual Benefit, who was elected treasurer, and Dr. 


James R. 


Gudger, medical director, Mutual Life, editor of the proceedings. Dr. Lauritz S. 
Ylvisaker, vice president and medical director of Fidelity Mutual Life, second vice 
president af the Medical Directors Association, was not present when the picture 


was taken. 





F. C. Morrow, CLU, has been elected 


director of field training, London 
more than thirty years ago, 
field work covering rural as well as urban 
areas. He joined the London 
of the London Life in 1924. In 


was appointed to the Group sales organ- 


ization and in 1936 was placed in charge 


of field training of the Ordinary branch. 
He has developed the New Man Schools, 


Security Program Schools and Business 


Insurance Schools at the home office. 


* * x 

Charles M. Allen of the Glasco-Allen 
Agency, Wichita, Kan., has been in 
New York attending a meeting of the 
United States Saving and Loan League. 


Mr. Allen is president of the Commer- 
cal Savings and Loan _ Association, 
Wichita. 

* * * 


John H. Burns, Jr., of Harris, Burns & 
Co. heads the nomination committee of 


the Wichita, Kan., Chamber of Com- 
merce for the annual election Decem- 
ber 14. 

* * x 


Henry Stockbird, veteran hotel man- 
ager, well known to insurance men be- 
cause of his courtesies as a_boniface, 
has. been appointed manager of San 
Francisco’s Hotel Clift. He has lately 
been living in Fresno and for many years 
was manager of the Hotel Plaza, San 
Francisco. He has one son with the Se- 
curity Insurance Co. and another with 
the London & Lancashire. 


eo Ae ke 
Gay Farber, daughter of John A. 
Farber, president of Service Life of 


Omaha and Mrs. Farber, is engaged to 
marry Dr. James Thomas McGuckin, Jr., 
of Sundance, Wyo. Miss Farber is a 
graduate of University of Wyoming. Dr. 
McGuckin is a graduate of Creighton 
University School of Medicine. He is 
interning at St. Luke’s Hospital, Chi- 
cago. 





Life. 
He entered the life insurance business 
his early 


agency 
1929 he 


RAYMOND RODGERS 


Raymond Rodgers, professor of bank- 
ing, School of Commerce, Accounts and 
Finance, New York University, was one 
of the principal speakers last week at 
the annual convention of Life Insurance 
Agency Management Association. Hold- 
ing degrees from University of Kentucky 
New York 
Rodgers has had a wide experience in 
marketing and financial fields. He has 
been associated with National Surety, 
National City Bank and Institute of In- 
ternational Finance. He is co-editor and 


and University, Professor 


co-author of “Money and Banking,” 4 
standard text book, and of “Consumer 
Credit and Its Uses.” For several years 
he was editor of the Canadian Monthly 
Letter of Alexander Hamilton Institute. 
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essentials 
trifles.’ Still another, 


The Late Carl Schreiner 


The death of Carl Schreiner is re- 
norted in Europe. That brings a flood of 
recollectio ins about one of the most dy- 
namic ot insurance men, sometimes des- 
inated as “the father of reinsurance.’ 

After living for years in Hartford and 
New York City he spent the balance of 
nis years in Switzerland where his eyes 
went bad on him and when he died this 
fall his age was 93. 

For an unusually long period Schreiner 
was foreign manager of the Munich 





einsurance Co. which before World 
War I was a giéz int in the reinsurance 
world. A grim-visaged, thick-necked, 


gutteval voiced German he wore his hair 
lipped Prussian style, went in for real- 
sm, rather than humor, and shouted 
vhen he lost his temper, which was not 
infrequent. His gimlet, searching gaze, 
naking people feel intuitively that he 
ad band their number, made some peo- 
ple uncomfortable in his presence. But 
no one questioned his integrity and he 
had friends in many high places over 
ere, growing out of his @usiness rela- 
tionships. It is too bad that Sumner 
Ballard, one of his associates, is not 
alive as he had been one of the great 
Schreiner raconteurs and could tell sto- 
ries about Schreiner for a long stretch. 
\s to reinsurance conditions, rk telese 
world insurance situations, Schreiner 
new about all that there was to know. 
The only thing that stopped h'm from 
beng a multimillionaire was two world 
wae 








Carl Christian Schreiner, son of a cot- 
ton-mill owner, began his business career 
i time-keeper in his father’s mill. When 
the Munich was established in 1880, 
young Schreiner was the first clerk ap- 
pointed by Carl von Thieme, its founder 
and general manager who later was given 
the title of Ritter Carl von Thieme. For 
atime Schreiner left the Munich to be- 
come general manager of the Mann- 
himer Rueck, since merged with the 
Frankona. Towards the end of 1890 he 
retufned to the Munich as its London 


manager, 


About his London career a former as- 
ciate, writing in The Review of Lon- 
On Saic 

“A master of detail he was a man of 
inbounded energy, of quick decision and 
remark: ible prescience. While others 
were withdrawing he entered the Amer- 
an field, saying: ‘When things are at 
their worst, they are bound to improve,’ 


nd his company reaped a_ substantial 
enefit. In the ’90’s he opened an office 
n New York where he spent a great 


part of his time. Another of his fa- 
iorite sayings was this, ‘Be firm on 
i and do not haggle about 
‘A good reputi ition 

Ss based on prompt payments. 

“His company’s strength was personi- 
fed in Schreiner’s sturdy figure, and 
‘o the London insurance man, ‘Old 
Square Toes,’ as he was called by irrev- 
trent young ‘clerks, was the Munich. To 
is staff he was quick to reprimand, 
sow to commend. Stealthily generous, 


he endeavored to conceal his soft heart 





a harsh exterior. He was an early 
The manager’s watch was always 
and he was vexed because he 
could not be in all the rooms in the 
office at exactly 30 minutes past nine 
o'clock to see that every clerk was at his 
desk. The Munich was a hard school, 
but a good one.’” 


under 
riser. 
right; 


Among Schreiner’s pupils who achieved 
success were Curt Uhlig, afterwards 
financial manager at the Munich head 
office; Carl Sturhahn, who became pres- 
ident of the Rossia; and B. B. Fisher, 
recently retired as foreign fire manager 
of the Royal Exchange. Schreiner was 
proud of being a German but, in later 
life he became an American citizen. 

In America Schreiner 
First Reinsurance Co. of 
later the Pilot Reinsurance Co. of New 
Lhe His only child, Henrietta, mar- 
ried a Lutheran clergyman, a son of his 
great friend Ritter Carl von Thieme. 
Schreiner sadly told the writer that he 
had provided $200,000 for his daughter, 
but those securities vanished in the infla- 
tion following the first World War. Mrs. 
von Thieme, by the way, died in the 
Russian zone recently. 

It was natural that Schreiner should 
be one of the first of the Germans liv- 
ing in London who would be interned by 
the British after it went into World War 
I. And they interned him. He told me 
later that the Munich’s premium income 
from the London office (office of foreign 
manager of the Munich) was $25,000,000 
a year. Schreiner managed to get out 
of England and he came over with 
Heub!ein, Hartford hotel man. 

I remember seeing him a few days 
later in his office at 80 Maiden Lane, 
New York City. On his wall, and taking 
up considerable space, was a hugely en- 
larged picture of von Hindenberg which 
the German military leader had auto- 
graphed for Schreiner under an inscrip- 
tion reading: “For God, For Fatherland, 
For Kaiser.” Schreiner was in a ter- 
rible humor. It was one of the hottest 
days of summer. Schreiner had his coat 
off, his suspenders trailing the floor, 
shouted maledictions because of the grext 
financial loss he and his company had 
sustained through the blocking of his 
business, but he was especially irritated 
by a headline in the Hartford Courant: 
“Schreiner Returns As Heublein’s Valet.” 

The reinsurance man regarded that ius 


founded the 
Hartford and 


a crowning indignity. “I never was any 
man’s valet,” he slouted. “I was Heub- 
lein’s companion and he was my com- 


panion on that ship.” 

Shortly after this incident I stopped 
Schreiner as he was walking along Wil- 
liam Street near John and asked him 
if he would tell me the story of his life 
for publication. 

“You had better go right on your 
way,” he said. “I have only permission 
to travel to Maiden Lane from my rooms 
in the Waldorf-Astoria, and to return 
there, and also I can go to my place in 
the Adirondacks and return here, but 
that is all. See that fellow with the 
derby on the corner? That is an FBI 
man, and that fellow on the other corner 
looking at us he is an FBI man. Their 





For a week you 
will -be followed because you stopped to 
talk. with me.” 

I finally got Schreiner to tell me his 
life story some years later when he ar- 
rived in New York City, was staying 
at the Savoy Plaza, and had with him a 
green .copper plaque given him by the 
Munich in recognition of fifty years with 
that company. Also, he had a scroll from 
a Munich university making him an hon- 
orary citizen of Munich. That plaque 
was quite an affair. As I remember it, 
some rubies and other jewels were im- 
bedded in the copper surface. 

Another memory I have of Schreiner 
was. his appearance at. the New York 
State Insurance Department at a hear- 
ing which a number of representatives 
ot foreign companies attended. Schreiner 
did not like the direction one period of 
the hearing was taking and started mak- 
ing some observations of his own. He 
seemed surprised when he was inter- 
rupted by the Superintendent as the lat- 
ter questioned one of Schreiner’s com- 
ments. Immediately, he lost his temper 
and started to shout. The madder he 
got the worse his English became and 
the hearing broke up in a gale of laugh- 
ter in which everybody joined except 
Schreiner. He decided, however, that in 
future he would let his lawyer repre- 
sent him at Departmental hearings. 

“What were they laughing about?” he 
commented earnestly to the writer. 
“Wasn't I right, and wasn’t the Super- 
intendent wrong?” 

* * * 


San Francisco Changes 


Guarantee General Ageucy, Inc., wholly 
owned subsidiary of the Guarantee Ins. 
Co., of Los Angeles, is discontinuing 
business because of its inability under 
present conditions to furnish its agents 
the same service in fire and inland ma- 
rine that it provides casualty-wise, ac- 
cording to a letter to agents by Presi- 
dent J. R. Deering. 

Ed Dunn, manager for Guarantee Gen- 
eral Agency, has formed a partnership 
with George J. Ferris, a well-known Los 
Angeles general agent, and the pair will 
operate henceforth as Ferris & Dunn, 
using the present facilities at the Ferris 
office in _ Commercial Exchange Build- 
ing, L.A. 

Guarantee General Agency’s represen- 
tation of the Richmond, one of the Crum 
& Forster companies (which is now be- 
ing merged with another C. & F. com- 
pany, the Westchester) will be taken 
over by Ferris & Dunn who will repre- 
sent the Richmond Underwriters of the 
Westchester, plus the Ferris compa- 
nies. The chz anges are effective Decem- 
ber 1. 

George Ferris is a graduate of Univer- 
sity of Illinois, class of 1906 and entered 
insurance at San Francisco with Walter 
Wentz, then general agent for Maryland 
Casualty. He later traveled northern 
California for the Continental and moved 


to Los’ Angeles in 1922 with United 
States F. & G. In 1924 he joined Hinch- 
man & Wentz general agency and 
started his own general agency at L.A. 
in 1942. 

Mr. Dunn has spent his entire busi- 
ness lifetime in southern California, 22 
years as fieldman and manager for Sel- 
bach & Deans and three and a half 
years with Guarantee General Agency. 

* 


Business Paper Promotion Handbook 

An analysis of viewpoints, practices 
and needs of the buyers and users of 
space in business papers is published by 
the Standard Rate & Data Service, Inc., 
Chicago. It is called “Business Paper 
Promotion Handbook.” 

Among other things there are printed 
qualifications of a good space salesman. 
These qualifications are good for all 
salesmen. Summarized they follow: 

Does he really know industrial adver- 
tising 

Does he 
learn something 
business ? 

Does he really know his own product? 

Does he organize and present his story 
well ? 

Is his frequency 
satisfactory? 


endeavor, before 
about the 


selling, to 
prospect’s 


and timing of calls 






Does he have a pleasant personality ? 
Does he appear to rely too much on 
entertainment as a sales tool. 

This questionnaire was used by “the 
Industrial Advertising Association” of 
New York as a guide to its active mem- 
bers in evaluating their candidate 
the annual award to “The Space Saleg- 
man of the Year.” . 


* * * 
Banquet Features at White Sulphur 
Springs Casualty-Surety Convention 


Social highspot of the joint corvention 


at White Sulphur Springs of the casu- 
alty and surety people last week was 
the annual banquet at which Wallace J. 
Falvey, president, Massachusetts Bond- 


ing & Insurance Co.., 
good toastmaster. It 
task either because t 


made an unusually 
was not an easy 
ite Sulphur 





Springs banquet duties had previously 
been handled for ey by the late 
Spencer Welton and he had set a high 


quality of performance. 

The banqueteers found in Wallace 
Falvey’s platform personality qualities 
of Irish wit and humor to which they 
warmed up. They liked his introductions 
of head table guests because of the 
human interest facts that he told about 
them. For example, he took the 
sion in introducing H. P. Jackson, Bank- 
ers Indemnity president, and Ralph 
Platts, Standard Accident president, to 
praise their fairness as competitors 
Charles H. Burras, Joyce & Co. presi- 
dent, Chicago, received an ovation when 
Mr. Falvey centered the spotlight on 
him. Catching the I 


occa- 


enthusiasm which 
was contained in the toastmaster’s com- 
ment: “Charlie, for my book you are 
the sweetheart of the converttion,” the 
banqueteers insisted on hearing a few 


words from Mr. Burras. He told then? 
that he has regularly been attending the 
White Sulphur Springs conventidris 


gathering in “1914-He 
has served twice as president of ‘the 
National Association of Casualty & 
Surety Agents, and for so many -years 
as its secretary-treasurer that he can- 
not remember them. Last year he re- 


since the first 


tired from that office but was elected 
to the executive and conference com- 
mittees. 

Speaking ‘feelingly of his long asso 

















ciation with the n Mr. Burras 
said, “If I have established myself in 
your hearts over the years, it is one 
of the greatest honors I could possibly 
attain.” 

Two other veter: in the gency 
field—T. E. Braniff and Cliff C. Jones, 
both past feos vase were recognized 
by Mr. Falvey. He was glad to say that 
Mr. Braniff, who runs the important 
Braniff airline in the West and South- 


west, is now “getting back into the in- 
surance field and has revamped the 
brokerage end of his business.” Other 
past presidents in the agency ranks in- 
troduced were William D. O’Gorman, 
John E. O’Neil and Carl P. Daniel, the 
latter having just been reele 
tive committee chairman of tl 
Association of Casualty & Surety 
Two past presidents of the 
tional Association lifford B. 
Aetna Casualty & Surety 
president, and J. M. 
manager and attorney of the 
Phoenix Group, and president 
tional Board of Fire Underwi‘ers., 





Agents. 
Interna- 
Morcom, 
executive vice 
Haines, U. S. 
London- 








likewise recognized by Xr: Falvey 
Mrs. Westray Boyce Leslie, wl re- 
cently became the bride of Nati | 
Bureau’s general manover.! Willicm Les 
lie, was warmly welcomed into the offi- 
cial White Sulphur convention fami'y 
She made her: first appearance-at this 
convention in October, 1940; when she 
was insurance head of the Rural E 


Administration. She was 
invited 


trification 





first woman ever to be 
dress the convention and made 
impression. 

The musical stimulation of the eve- 
ning was supplied by Pauline Pierce, 
concert soloist, who gave classical ren- 


Setting. the for her ap- 
Falvey called upon Ed- 


ditions. stage 


pearance, Mr 


(Continued on Page 41) 
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Layton Chairman and 
Collamore President 


OF NATIONAL FIRE INS. CO. 





Layton, President Since 1928, Long One 
of Industry’s Top Executives; 


Collamore Well Qualified 





Colonel Frank D. Layton, for twenty 
years president of the National Fire of 
Hartford and long one of the leading 
figures in the fire insurance world, this 
week became chairman of the board of 
the company, with H. B. Collamore, for- 
merly executive vice president, being 
advanced to succeed Mr. Layton. The 
latter will continue actively in the man- 





H. B. COLLAMORE 


agement as senior officer and also as 
chairman of the finance and executive 
committees of the National and its affili- 
ated companies. 

Mr. Collamore’s abilities in underwrit- 
ing and executive work are widely 
known and he has served with distinc- 
tion on committees of many organiza- 
tions. He has been active in the Factory 


Insurance Association, United States 
Fire Companies Conference, Eastern 
Underwriters Association, National 


Board of Fire Underwriters and other 
bodies. 


Colonel Layton’s Career 


Colonel Layton joined the National on 
a full-time basis as special agent in New 
England and New York in October, 1907. 
Previously, he served the National as 
local agent with the firm of J. M. Lay- 
ton & Co. of South Norwalk, Conn., dur- 
ing which period he was also a part- 
time special agent for the company. In 
1908 Colonel Layton was appointed gen- 
eral agent and transferred to the home 
office of the National at Hartford. He 
was subsequently elected to the positions 
of assistant secretary, secretary and 
vice president. In February, 1921, he 
became a director of the corporation, 
and in December, 1928, was elected 
president, 

Colonel Layton, who is now president 
and director of the National’s subsidiary 
insurance companies, Mechanics & 
Traders, Transcontinéntal, Franklin Na- 
tional, and United National Indemnity, 
will presently be advanced to be chair- 
man of the board of directors of each 
of these companies and Mr. Collamore 
will be made president. 

Colonel Layton is a director of the 


Arrow-Hart and Hegeman_ Electric 
Co., Phoenix Mutual Life, Phoenix State 
Bank & Trust Co., Dime Savings Bank 
of Hartford and Continental Assurance 
of Chicago. 

He is a director of Hartford Hospital 
and Connecticut Institute for the Blind 
and a trustee and chairman of the En- 
dowment Committee of the Hartford 
Y.M.C.A. 

In addition to being an important fac- 
tor in the developmennt of the business 
of the National and its subsidiaries, in- 
cluding the United National Indemnity 
which was organized during his admin- 
istration as president, Colonel Layton 
has been a constructive figure also in 
the work of numerous insurance or- 
ganizations. He is a past president of 


FRANK D. LAYTON 


the National Board of Fire Underwrit- 
ers, Factory Insurance Association, 
Eastern Tornado Insurance Association 
and of the New York Suburban Fire 
Insurance Exchange which was organ- 
ized under his leadership. 

He has served also as chairman of the 
executive committee and public relations 


(Continued on Page 28) 





British Salvage Head 
Visiting This Country 


LECTURING ON OPERATIONS 





G. R. “Critchley, General Manager, Liv- 
erpool & Glasgow Assn., One of 
Leading Salvage Authorities 





G. R. Critchley, general manager of 
the Liverpool and Glasgow Salvage As- 
sociation and one of the leading ma- 
rine salvage experts in the world, is now 
in this country giving in New York 
City, San Francisco, New Orleans and 
Montreal a brief series of lectures on 
important salvage operations. He arrived 
in this city on Monday via Halifax 
where the “Britannic” had docked due 
to the longshoremen’s strike in New 
York and other ports. 

Mr. Critchley’s visit to the United 
States is under the auspices of the 
Board of Underwriters (Marine) of 
New York. He addressed a meeting of 
naval architects and surveyors yesterday 
at the Maritime Association of the Port 
of New York and on Monday afternoon 
will lecture to marine insurance under- 
writers and loss men in the New York 
board room of the National Board of 
Fire Underwriters. His talks are illus- 
trated with slides showing salvage work 
in detail. On Tuesday he will fly to the 
Pacific Coast and he plans to leave for 
England aboard the “Parthia” on De- 
cember 10 from New York. 


Decorated for War Work 


For his war work, and that of his 
associates, during World War II, Mr. 
Critchley was made by King George VI 
a Commander of the British Empire. 
The salvage association during the war 
salved an average of two merchant 
vessels every five davs along the west 
coast of the British Isles or a total of 
over 700 ships during the period of the 
conflict. All these vessels were put back 
into service. 

This total compares with only a few 
each year under normal peace conditions 
and Mr, Critchley feels that this valu- 
able experience gained during the six 
years of war, which would have taken 
nearly 100 years ordinarily, on the basis 
of the number of ships now salved an- 
nually, can be of benefit to salvage ex- 
perts in this country. 

The Liverpool & Glasgow Salvage As- 
sociation is the largest and oldest in 
existence. It was established in 1857 by 
commercial, shipping and insurance in- 
terests and after one year became self- 
supporting. It operates today independ- 
ently as a public service. A committee 
of business, insurance and shipping lead- 
ers appoints the general manager and 


(Continued on Page 35) 
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Dineen Defends Grading 
Price by Size of Risk 


GIVES VIEWS ON ACCOUNTING 





Feels Removal of Discounts on IUBR 
Risks, Before Full Data Is Ac. 


cumulated, Is Inconsistent 





Superintendent of Insurance Robert 
E. Dineen of New York contrasted 
methods of the fire and casualty branches 
of insurance in dealing with large risks 
in an address before a regional meet. 
ing of the New York State Association 
of Insurance Agents at Buffalo Novem- 
ber 16. 

Referring to the recent discontinuance 
of the Interstate Underwriters Board's 
former rating methods, embodying 4 
system of discounts and surcharges for 
multiple location risks, and the filing 
in all states of a substitute plan which 
eliminates the discounts and surcharges 
Superintendent Dineen raised questions 
as to whether the expenses in connec- 
tion with large risks are actually as 
large in relation to the premium as on 
small risks. 


“For twenty years,” Superintendent 
Dineen continued, “the casualty business 
has been pounding home to producers 
and to buyers that the answer to ques- 
tions such as I have propounded lies jn 
the application of graded expense load- 
ings and, where the size of the risk 
warrants, of loss modifiers as well. The 
stock fire insurance industry has been 
endorsing the same idea for twenty 
years on so-called JUB risks, No busi- 
ness can spend two decades educating 
its salesmen and buyers upon a funda- 
mental principle of rate making, and 
then abandon the procedure virtually 
overnight without repercussions, i 


Expense Modifiers 


_ “It will be observed that this problem 
involves the evaluation not only of loss 
modifiers but also of expense modifiers, 
We think it is a major obligation of our 
Department to see to it that insurance 
buyers of all gjzes pay no more and no 
less than their fair share of the cost 
of insurance. As I have previously 
pointed out, Congress in enacting the 
Robinson - Patman Anti-Discrimination 
Act recognized that competitive pres- 
sures generated by large accounts some- 
times resulted in preferential treatment 
for big buyers at the expense of small. 
To avoid this, Congress required that, 
under certain circumstances, where price 
differentials were granted, the seller was 
required to prove upon demand that the 
price differentials were justifiable and 
reflected only demonstrable economies. 

“T have no doubt that we must eventu- 

ally come to a requirement under the 
New York rating law that price differ- 
entials based on expense factors must 
be in accord with sound accounting 
practices, a standard somewhat similar 
to that reauired by the Robinson-Pat- 
man Anti-Discrimination Act. There is 
ample statutory authority for the Super- 
intendent to lay down such a require- 
ment at this time. 
“However, it is felt that the rigid 
imposition of any such requirement now 
would be premature because uniform 
accounting, which is absolutely essen- 
tial as a foundation for the evaluation 
of price differentials fixed in concert is 
only just getting under way. 

“The fact that a requirement in New 
York for the support of price differen- 
tials for expenses on a sound accounting 
basis is some distance away by no means 
alters the obligation of the business to 
secure such information as is available 
to answer the questions now confront- 
ing us in connection with expenses on 
IUB risks. 

“On the other hand, the fact that 
such information is not now available 
on a sound accounting basis does not 
justify the withholding on TUB business 
of all price differentials based on ex- 
pense modifiers, because if it does, con- 
sistency would require that a_ similar 
course be followed in connection with 
all other rate structures.” 
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Purchase of Business Interruption 


Covers Exceeding Wartime Demands 


H. C. Klein Tells Risk Research Institute Meeting About 
Forms, Contribution Clauses, Premium Costs and 
Adjustments of This Vital Insurance 


Henry C. Klein, secretary of the New 
York Underwriters Insurance Co., and a 
national authority on use and occupancy, 
or business interruption insurance, told 
the Risk Research Institute yesterday 
that the purchase of this insurance is 
increasing now even beyond the demand 
in wartime. Mr. Klein addressed a large 
sathering of insurance buyers, agents, 
irokers and company men attending the 
monthly luncheon and discussion meet- 
ing of the institute at the George Wash- 
ington Hotel in New York City. 

Explaining the huge demand for busi- 
ness interruption insurance Mr, Klein 
jointed to the record operations ot 
industrial and mercantile firms today. 
The same element that is back of this 
nost-war situation is the time element 
that prolongs replacements because of 
material and labor shortages, the same 
time element that makes BII indis- 
pensable to business managements since 
whatever causes delays in replacements 
increases losses of business earnings 
Mr. Klein stated. 


Business Preservation Insurance 


“The answer to our query ‘Why Busi- 
ness Interruption Insurance,’” he: said, 
“is therefore clear. It is that in peace 
war, in times of depression or pros- 
perity, business interruption insurance is 
the one form of insurance designed to 
srovide a business crippled by property 
damage with the funds with which to 
prevent lost time becoming lost earnings, 
the funds for dividends to stockholders, 
the funds for the payment of bills’ for 
taxes, interest and other necessarily con- 
tinuing expenses, and the funds with 
which to preserve the efficiency of the 
insured’s organization by paying -the 
salaries and wages of the necessary ex- 
ecutives and employes who must be re- 
tained so that operations can be 
promptly and efficiently resumed. 

“Moreover by performing this service 
business interruption insurance sustains 
credit and guarantees against insolvency 
and( bankers and credit men take note) 
by functioning as a form of collateral 
security business interruption insurance 
prevents good credit risks from becom- 
ing bad losses. In a very real way, busi- 
ness interruption insurance is business 
preservation insurance.” 

Policy Forms 

Taking up the matter of policy. forms 
and contribution clauses Mr. Klein 
stated : 

“Since the amount of insurance needed 
and the premium cost depend upon the 
form of policy purchased and since the 
choice of form depends upon Mr. Buy- 
er's requirements, it is necessary to un- 
derstand how the available policy forms 
differ. Eliminating from consideration 
the old per diem and per week indem- 
nity policies which are practically ex- 
tinct, also the specified time form poli- 
cies which are written only in Pacific 
Coast states, Mr. Buyer’s choice lies be- 
tween the two item form and the gross 
earnings form. 

“These two policy forms are available 
because business managements differ 
with respect to their need for insurance 
on ordinary payroll. Therefore under 
one item the two item form covers net 
profit and necessarily continuing ex- 
Penses except ordinary payroll and un- 
der the second item, if desired, ordinary 
payroll may be insured for a minimum 
of ninety days. 

“The gross earnings form consists of 
only one item which covers gross earn- 
ings less discontinuable expenses and 
therefore covers ordinary payroll to the 
‘xtent it necessarily continues follow- 


ing the occurrence of property damage. 
The fact that the two item form covers 
net profit plus necessarily continuing ex- 
penses whereas the gross earnings form 
covers gross earnings less discontinuable 
expenses is immateria!. Both indemnify 
for the same actual loss sustained. 


“To offset the greater basis of con- 
tribution or co-insurance because it cov- 
ers ordinary payroll, the gross earnings 
form is available with either 50%, 60%, 
70% or 80% contribution clause, whereas 
the minimum percent of contribution un- 
der the two item form is 80%,” said Mr. 


Klein. 
Ordinary Payroll 


“Manifestly therefore the choice of 
policy form to meet Mr. Buyer’s needs 
depends upon his situation with respect 
to coverage of ordinary payroll. If he 
desires not to insure ordinary payroll, 


he will probably purchase coverage un- 


der item No. only of the two item 
form. If he desires to insure the salaries 
and wages of all employes, ordinary as 
well as essential, realizing however that 
the extent of recovery will be deter- 
mined by each employe’s importance 
considering the duration of the suspen- 
sion of business, Mr. Buyer’s choice will 
probably be the gross earnings form not- 
withstanding its premium cost may ex- 
ceed that of the two item form. 

“Even though Mr. Buyer is _ indif- 
ferent toward coverage of ordinary pay- 
roll, his choice may well fall on the gross 
earnings form because it relieves him 
until after a loss of the task of dividing 
his employes into two groups, essential 
and ordinary, which is necessary under 
the two item form, 

“Purchase ofthe gross earnings form 
therefore reduces the computation of the 
amount of insurance required to this 
simple formula—subtract the annual cost 
of merchandise or raw materials (includ- 
ing supplies and incoming transportation 
expense) from annual net sales (which 
are gross sales less outgoing transporta- 
tion expenses, returns and discounts) 
and take the chosen percentage of con- 
tribution (50%, 60%, 70% or 80%) of 
the result. 

“Manifestly where the percentage of 
ordinary payroll to gross earnings is 
high and the premium rate for the two 
item form is favorable, the choice of the 
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Mr. Buyer who subordinates coverage 
to price will be the two item form. Be- 
cause the premium rates for a mercan- 
tile business considered in conjunction 
with the average percentage of ordinary 
payroll to gross earnings, are favorable 
to the gross earnings form, three of 
every four merchants nationwide pur- 
chasing business interruption insurance 
are choosing the gross earnings form. 


“The choice of the gross earnings form 
by manufacturers however is not uni- 
form nationwide because the differential 
in premium costs as between the two 
item and gross earnings form varies by 
states. Because percentages of ordinary 
payroll to gross earnings of manufac- 
turers varies widely as between indus- 
tries; and because more favorable pre- 
mium rates for the gross earnings form 
prevail in Mid-Western states, one of 
every three manufacturers in those 
states prefers it compared with one in 
fourteen elsewhere. 


Contribution Clauses 


“Of all the clauses found in business 
interruption insurance policies, the con- 
tribution or co-insurance clause is of 
greatest importance. Whether the clause 
is in a business interruption or property 
damage insurance policy it provides the 
insurance company with the basis of 
computation of price and liability for 
loss claims, while for the policyholder 
it is a constant spur to maintain a 
proper amount of insurance and a con- 
stant threat of penalty if the amount of 
insurance at the time of a loss claim is 
less than the amount required in con- 
sideration of the rate of paid premium. 

“Since business interruption insurance 
is coverage of earnings which will be 
prevented during a period of possibly 
many months beginning with some day 
on which a property loss may occur and 
therefore compliance with the contribu- 
tion clause in a business interruption in- 
surance policy is more difficult than 
compliance with the corresponding 
clause in a property damage insurance 
policy, all buyers of business interrup- 
tion insurance are naturally concerned to 
know how a co-insurance penalty can be 
avoided,” Mr. Klein stated. 

“One method is to frequently check 
sales, costs and expenses, adjusting the 
amount of insurance to the future trend 
as indicated by experience. To check 
the amount of business interruption in- 
surance only at the time an annual or a 
three-year policy is renewed is obviously 
insufficient and may result disastrously 
in the event of loss in view of the fluc- 
tuations in earnings that are likely to 
occur. 

“Another method is to purchase poli- 
cies written subject to the premium ad- 
justment endorsement whereby at the 
expiration of the policy the insured re- 
ceives a return of premium on the 
amount of insurance that was not 
needed as determined by his report to 
the insurance company of his experience 
during the term of the policy. While 
the premium adjustment endorsement 
does not void the contribution or co- 
insurance clause and therefore a gener- 
ous amount of over-insurance should be 
purchased to avoid a possible co-insur- 
ance penalty, the insured is guaranteed 
a final premium cost based upon the 
amount of insurance actually utilized. 

“Still another method is to purchase 
policies containing the agreed amount 
contribution clause which however is not 
available to manufacturers unless their 
factories qualify as superior risks, nor to 
merchants in some states unless they oc- 
cupy buildings of fire resistive construc- 
tion or are equipped with automatic 
sprinkler systems. The agreed amount 
contribution clause is simply a contribu- 
tion clause that requires the mainte- 
nance of a fixed amount of insurance 
agreed upon between the insurance com- 
pany and the insured which if main- 
tained eliminates any co-insurance pen- 
alty even though the amount of insur- 
ance be substantially less than a_per- 
centage contribution clause would re- 
quire. Usually the agreed amount is 


(Continued on Page 32) 
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Stott Calls for Joint - 
Efforts by Insurance 


NEW THREATS TO _ BUSINESS 





NAIA President Says Prime Objective 
Is Building of Closer Relations 
Within Industry 





annual convention of 
Insurance 


the 
Association of 


Addressing 
the Kentucky 


Agents, November 15, at Louisville, Ky., 
John C. Stott, president, National As- 
sociation of Insurance Agents, warned 


insurance producers that the whole in- 
surance industry should work closer to- 
gether if the business is to remain a 
vital force in our economy, basing his 
remarks on an appraisal of the recent 
national election. 

“The relations of the recent election to 
our business of insurance should be ap- 
praised. Without regard to partisanship 
we may find proposals advanced in the 
new Congress that would seem at this 
time to be foreign to the thinking of the 
insurance industry. Future plans of the 
incoming national administration are yet 
without detail. Spokesmen for the ad- 
ministration however indicate an ex- 
pansion of the social security program 
They also indicate a national health pro- 
gram,” Mr. Stott said. 


To Study New Government Plans 


“Your National Association proposes 
to study these plans and all others that 
may affect the well-being of all our 
agents, and their effect on the public. 
If we are to live and do business under a 
changing social order, the agents must 
accept the challenge to meet changing 
conditions with a straightforward and 
intelligent program in the public inter- 
st,” he continued. 

“It is to be hoped that all segments 
of our business will recognize the neces- 
sity of joint effort. In this effort the 
National Association of Insurance 
Agents pledges its unselfish cooperation 
to the end that we as an industry may 
be prepared for any contingency that 


may arise. The sum total of the differ- 
ences between the companies and the 
agents is indeed small in comparison 


with the sum total of the benefits to be 
gained by working together. 

“This new NAIA administration has 
set as a prime objective the building 
of a closer relationship between agents 
and companies. Let us place increasing 
emphasis on the benefits to be derived 
from unified action. The survival of our 
whole system of insurance may be at 
stake in the coming months and years. 
Any continuing division in our ranks 
as an industry at this time not only 
would be unwise, but could be fatal to 
the future,” the NAIA _ spokesman 
warned. 


Duffus, Neumann Address 
Staten Island Meeting 


The Richmond County Association of: 
Insurance Agents was host to producers 
in the metropolitan area at a meeting 
held yesterday at the Meurot Club at 
St. George, Staten Island. Roy A. Duf- 
fus, president of the New York State 
Association, and Joseph Neumann, ex- 
ecutive vice president of the state body, 
were speakers, : 


NAIW SETS MEETING DATES 


To Hold Eight Spring Regional Con- 
ferences in February, March and 
April; Directors Are Nam 
Dates have been set by the National 
Association of Insurance Women for 
eight regional spring conferences and 
are announced by Eleanor A. Sage, 
Webb Woodward Agency, Topeka, Kan., 
second vice president and chairman of 
the publicity committee. Following are 
the dates, locations and directors in 

charge of the conferences: 

Region 1, March 19-20, Hershey Hotel, 
Hershey, Pa., Margaret T. Healy; Re- 
gion 2, March 19-20, Brown Hotel, 
Louisville, Ky,, Audrey Davis; Region 3, 
April 2-3, Wade Hampton Hotel, Co- 
lumbia, S. C., Doris Neeley; Region 4, 
March 19-20, Hotel Cleveland, Cleve- 
land, O., Thelma Tomko; Region 5, 
March 19-20, Schroeder Hotel, Milwau- 
kee, Christine Sachs; Region 6, April 
2-3, Blackstone Hotel, Fort Worth, Tex., 
Mary Gembrill; Region 7, March 19-20, 


’ 


Hotel Kansan, Topeka, Kan., Ellen 
Deming; Region 8, February 26-27, 
Winthrop Hotel, Tacoma, Wash., Al- 


berta Beamer. 

A deg attendance is expected in all 
Regions. Education is expected to high- 
lights all of the programs since the 
NAIW is placing special emphasis ‘on 
education for the year 


STEWART. EXCELSIOR DIRECTOR 
W. Howard Stewart of the agency of 


Helmbold & Stewart, Clearfield, Pa., was 
elected a director of the Excelsior Insur- 
ance Co. at its regular quarterly board 
meeting held November 8 in the home 


offices in Syracuse, taking the place of 


Laurence B. Starr of the Gelvin, Jack- 
son & Starr agency of Meadville, Pa., 
who found it necessary to retire several 


months ago. Mr. Stewart is head of the 
firm of Hel itsota & Stewart—an agency 
founded eighty years ; In September 
he was elected president of the Penn- 
sylvania Association of Insurance Agents, 
and has also served as vice president 
and chairman of the membership com- 
mittee of this organization. 


ago. 


JOSEPH 1 WALKER DIES 
Joseph Walker, insurance 
ronto, Ont., and partner in 
Stanway and Walker, died November 5 
atter a brief illness. He was with 
the British American years ago and in 
1923 established an agency. 


man in To- 
the firm of 
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ADJUSTERS and SURVEYORS 


110 William Street 


NEW YORK , 
Cables: NAGRAD 
LONDON 
Atlanta Jaltimore Miami San Juan Ciudad Trujillo 
Havana Port-au-Prince Mexico Caracas Bogota 
Barranquilla Cali Medellin 


CORRESPONDENTS WORLDWIDE 


NAIA CHAIRMEN ANNOUNCED 





Several New Committee Heads 
Agents’ Association; Other Chair- 
men Have Been Reappointed 


John C. Stott, president, National 
Association of Insurance Agents, an- 
nounces the chairmen of the 20 stand- 
ing national committees which will serve 
during the 1948-49 fiscal year. Mr. Stott 
praised the work of these technical and 
service committees which develop sales, 
research, promotional and technical fa- 
cilities for the members of the national 
trade body. 

The appointments follow: T. K. Rob- 

inson, Memphis, Tenn., chairman, acci- 
dent prevention committee; Gary E. 
Gillis, Jr. New Orleans, chairman, 
agents licensing law committee; Al- 
phonso Ragland, Jr. Dallas, Texas, 
chairman, aviation committee; Holton 
Price, Jr., St. Louis, chairman, branch 
office committee. 
New London, 
bulletin advisory com- 
Criddle, Philadelphia, 
chairman, casualty committee ; | aR 22 
McCord, Jacksonville, Fla., chairman, 
educational committee; R. E. Stephens, 
Grand Island, Neb., chairman, farm and 
small town agents committee. 

Travis D. Bailey, San Antonio, Texas, 
chairman, fidelity and surety committee; 
John C. Conklin, Hackensack, 
chairman, disability committee; 
T. Minister, Columbus, Ohio, 
finance committee; Harold E. 
Visalia, Cal., chairman, 
counts committee; Paul 
timore, Md., chairman, 
lines committee. 

John J. O'Toole, St. 
fire safety committee; 
Greenville, ‘S. C., 


Henry L. Bailey, Jr., 
Conn, chairman, 
mittee; A. H. 


a” 
Harry 
chairman, 
Barnhart, 

financed ac- 
*. Keedy, Bal- 
fire and allied 
Louis, chairman, 
3roadus_ Bailey, 
chairman, inland ma- 
rine committee; Walter B. Cary, De- 
troit, chairman, legislative advisory 
committee; Walter H.-Lupke, Fort 
Wayne, Ind., chairman, membership 
committee; Emil L. Lederer, Chicago, 
chairman, metropolitan agents commit- 
tee; E. J. Seymour, Monroe, La., chair- 
man, public relations advisory commit- 
tee, and Ralph W. Howe, Richmond, 
Va., chairman, underwriting coordinat- 
ing committee. 


REVIEW CLASS TONIGHT 

The next brokers’ and agents’ review 
class to be conducted by the Home In- 
surance Company for prospective brokers 
and agents will be held on Friday eve- 
ning, November 19, from 6 to 9:30 p.m 
in the Governor Room of the Hotel Gov- 
ernor Clinton, Seventh Avenue and Thir- 
ty-first Street. This is in preparation 
for the New York State brokers’ and 
agents’ examination and all are cordially 
invited to attend. 


ALEXANDER & CO. SENIORS 

Seven associates who are completing 
25 years of service with W. A. Alexan- 
der & Co., general agents in Chicago, 
were elected members of the Alexander 
Seniors at a recent meeting of the club 
in the LaSalle Hotel. Those honored 
were Helen Gallagher, George Asch, Roy 
Jackson, Louise Kempter, Harriet Rior- 
dan, Matt Keller and Florence Thomas. 
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BALTIMORE AGENCY MOVES 
Leonhart Co., to Provide for Expanding 
Operations, Buys Former Building 


of Home Ins. Co. 


To provide for expanding operations, 
Leonhart & Co., Inc., has purchased the 
former Home Insurance Co. building at 
South and Water Streets in the heart of 
the Baltimore insurance district. Occu- 
pany is expected to be completed around 
September 15 

Leonhart & Co., was established 
1941 by W. Harold Leonhart who started 
his insurance career with a Baltimore 
agency in 1921. Previous quarters of the 
Leonhart agency at 1020 St. Paul Street, 
proved inadequate a few years ago when 
it was found necessary to provide 
separate offices for the safety and claims 
departments. 

The local fire and casualty department 
is in ‘charge of F. Addison Fowler, vice 
president; the life department is man- 
aged by Edwin C. Holden, Jr. CLU; 
and the local claims and safety depart- 
ment is supervised by George A. Robin- 
son. 

The reinsurance, excess insurance and 
direct Lloyd’s business is handled by W. 
Harold Leonhart, president, assisted by 
Henry Comegys Smith, vice president, 
and J. Wilson Mainster, assistant to 
the president. An accounting and _ sta- 
tistical office has also been maintained 
at 40 Exchange Place, New York City, 





since May, 1941, in charge of Miss L. S. 
Claus, vice president. 
Ps : 


casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 
steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Chicago office Insurance Exchange Bldg. 
Los Angeles office 510 South Spring St. 
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WHAT CAN BE DONE TO STOP THIS LOSS? 





Fire can be controlled. While it is im- 
possible to completely eliminate this 
hazard, there is no doubt that the pri- 
mary cause is everyday carelessness. 
And that can be decreased by the ex- 
ercise of care and preventive action. 

The economic health of the nation 
is being seriously undermined by 
losses in human, physical and natural 
resources. The businessman and the 
civic leader should take the lead in re- 
ducing the terrific toll. In so doing, he 
not only will be serving his own in- 


terests but those of the country as well. 

In the long run, fire insurance rates 
are based on volume of losses so that 
care in preventing fire is good econ- 
omy as well as good sense and good 
citizenship. 


«* THE HOME® 
Srsucance Company 
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Meiss Sees Up-Grade 
In Capacity Problem 


ADDRESSES KENTUCKY AGENTS 


Says Market Cannot Greatly Expand 
Unless Rates Permit Reasonable 
Profit; Views Loss Ratios 


Problems of capacity, market and loss 
ratios, while not completely solved, are 
nearer solution and there should be less 
gloomy foreboding over them than for 
several years, said Walter Meiss, assist- 
ant United States manager, London As- 
surance, in his address before the Ken- 
tucky Association of Insurance Agents at 
Louisville, November 18. 

Speaking on the subject, “What of 
Tomorrow 2”, Mr. Meiss said it must be 
accepted as inevitable that the business 
is going to be regulated both by state 
governments and, to a certain extent, by 
the Federal Government and the industry 
itself will play a major role in deter- 
mining whether the regulation will come 
chiefly from 48 state capitals or from 
centralized agencies in Washington. 

Mr. Meiss said that if state laws fail, 
the National Government will step in and 
state officials in charge of insurance reg- 
ulation will have much to do with deter- 
mining the success or failure of state 
laws. “A pattern of uniformity in inter- 
pretation of the individual state law is 
desirable,” he said, “or a type of legisla- 
tive anarchy might develop which would 
produce chaos. And such chaos would 
be an open invitation to the Federal 
Government to take over this function 
as it has so many others.” 


Statistics Are Valuable 


Some supervisory officials, the speaker 
said, have required companies to supply 
information in rather minute detail and 
while their requests often seem an un- 
necessary burden and a considerable ex- 
pense to the companies, the additional 
statistics will be of definite long range 
value to the business. “We cannot have 
an over-supply of reliable statistics con- 
cerning fire loss experience,” he added. 

Discussing the current market, Mr. 
Meiss said it cannot expand greatly 
unless capital can be employed profitably 
in the business and the remedy is rates 
which will permit the assumption of risk 
with expectation of a reasonable profit 
and loss prevention which will keep out- 
go within expectancy. 

Mr. Meiss said that companies have 
attacked the problem from many angles; 
many have increased their capital stock, 
dividends have been reduced in some 
cases to permit growth of premium vol- 
ume and efforts have been made to trim 
expenses and operate with greater effi- 
ciency. However, he said, capital im- 
provement is not the whole key to the 
situation; reinsurance plays an impor- 
tant and essential part in the scheme 
of things and reinsurers are up against 
the same situation as the direct writers. 


Offer No Relief 

Foreign markets even if available, he 
continued, offer no relief because such 
reinsurance is “not admitted” in the com- 
pilation of unearned reserves, and soft 
currencies, devaluation and the chaotic 
political situation in Europe have closed 
many sources previously available for 
retrocessions from London reinsurers, 
further limiting their capacity. “So,” he 
said, “domestic companies are thrown 
pretty much on their own resources to 
solve this matter of capacity.” 

Mr. Meiss said that perhaps more vital 
than any other activity to improve the 
situation has been the concentrated drive 
to reduce losses and the business has 
recognized the prime importance of the 
campaign to reduce excessive losses 
“which historically are the worst ene- 
mies of our business. 

“The campaign is having some suc- 
cess. The crippling increases we experi- 
enced from 1945 to 1947 have been slowed 
down. The battle is by no means won; 
fire losses are still at the highest level 
in history. But losses are no longer 
climbing month by month as they did in 
1947. The rate cf increase in 1947 was 


WALTER MEISS 


23%; this has been slowed down to a rate 
of 4% in 1948.” 

Saying that the pressure agents can 
put to bear on policyholders to eliminate 
unnecessary hazards can be a major fac- 
tor in producing satisfactory underwrit- 
ing and in opening the market for 
wanted coverage, Mr. Meiss asserted: 


Not in Public Interest 

“On this point, the time is rapidly 
approaching, if not already here, when 
the property owner who would rather 
pay the penalty charges than eliminate 
the unfavorable features of the risk, will 
find it increasingly difficult, if not impos- 
sible, to get coverage. We have all 
watched too long with equanimity, losses 
caused by the very defects in construc- 
tion or management so clearly indicated 
in the inspection. The continued assump- 
tion of such risks is definitely not in 
our interest or that of the public.” 

With respect to improvement in the 


-problems of capacity, market and loss 


ratios, Mr. Meiss said that there is a 
big “if” which must be kept in mind; 
an investor will select insurance stock 
only when he believes it will yield as 
much income as any other sound stock 
and stockholders are very much aware 


“that dividends are increasing in other 


industries whereas there has been no un- 
derwriting profit in the fire insurance 
business since 1943. 

“But that is not the worst aspect of 
the situation,” he said. “Despite the 
thin margin—and despite the ever-pres- 
ent danger of a tremendous crippling 
catastrophe loss—various state Insurance 
Departments are today considering pro- 
posals that would arbitrarily limit the net 
earnings of fire insurance companies, 
even though the present permitted per- 
centage, in the so-called profit formula, 
has not even been approached. 


Must Be Better Investment 

“This move comes at a time when it is 
essential to make fire insurance stocks a 
better investment than in recent years. 
The need for insurance is increasing 
steadily and that need can be filled only 
if fire insurance companies can make 
some profits and attract more capital. 

“The proposal to fix a limit on net 
earnings would be a definite block to the 
growth of our business. I can say with- 
out hedging that we will be faced with 
the problem of combating this proposal 
during the months immediately ahead.” 

Mr. Meiss took up the specific ques- 
tion of term policies and said: 

“The proposal for short-term insurance 
can be argued pro and con. For pro- 
ducers, it would bring increased commis- 
sions. For companies, it would require 
much smaller premium reserves and this 
would help expand capacity. Shorter 
term policies would enable companies 
to keep up with new hazards and new 
developments in industry, which is less 
likely where policies run for five years 
before renewal. And even in dealing 
with small, individual insurers, our con- 








tract with them would be more frequent 
and opportunities for service would be 
increased. 

Change in Term Rule 

“This proposal will have considerable 
effect upon your day-by-day activities 
and I believe every one of you should 
consider it carefully. It can very likely 
be that if a change is made in the term 
rule it will be at the instance of Insur. 
ance Departments which believe the 
differential cannot be justified under ex. 
isting law.” 

The manpower shortage was another 
problem considered by Mr. Meiss and he 
said that “the realities of the expense 
ratio lay a heavy hand on insurance com- 
pany operations and place a curb on the 
investment in manpower that is not pres- 
ent in industries where every element of 
cost is not subject to challenge by regu. 
latory authorities.” Mr. Meiss said that 
the number of fieldmen deserting com- 
pany ranks all over the country has serj- 
ously depleted field forces and created 
an additional problem for companies al- 
ready sorely beset by manpower difficul- 
ties in home offices. 

Saying it seems unlikely that the costs 
of labor and the general cost of doing 
business will show any decrease in the 
immediate future, Mr. Meiss continued: 

Would Ease Capacity Problem 

“Tf prices should go down, we can 
speculate about the effect of this on our 
business. Payments for losses would be 
reduced and our capacity problem would 
be eased. But past experience indicates 
that recessions or depressions or even 
deflation brings an increase in arson, 
Even before any price reduction has 
occurred, there have been recent cases 
of people starting fires to collect insur- 
ance after buying goods or properties at 
abnormally high prices and then finding 
it impossible to finish paying for them. 

“A sudden break in prices would, of 
course, mean reduced premiums and 
would call for greater activity on the 
part of producers to maintain their in- 
come. At the same time, there would 
probably be a reduction in expenses.” 

Mr. Meiss named these four develop- 
ments under which multiple line writing 
probably will come to life: the return of 
competitive conditions; when the infla- 
tionary strain on underwriting capacity 
has materially lessened; when legislative 
or departmental restrictions have been 
lifted; when experienced manpower is 
more freely available. 


National Changes 


(Continued from Page 24) 


committee of the National Board of Fire 
Underwriters and of the executive com- 
mittee of the Factory Insurance Asso- 
ciation of Hartford. He is at present a 
member of the board of trustees of the 
Insurance Executives Association and 
of the executive committee of the Na- 
tional Board of Fire Underwriters; also 
of numerous important committees in 
various other insurance organizations, 
Background of New President 

Mr. Collamore, newly-elected presi- 
dent, was born and educated in Middle- 
town. He has been associated with the 
National Fire since 1912. He served as 
examiner in the home office until the fall 
of 1916 when he became Connecticut 
special agent for a general agency. After 
serving in the Army Air Corps in World 
War I, Mr. Collamore was fieldman for 
the National Fire Group in Texas, and 
later in Pennsylvania. 

He was transferred to the home office 
as agency superintendent in 1925, and 
was successively elected assistant secre- 
tary, secretary, vice president and sec- 
retary and executive vice president. He 
was elected a director of the companies 
of the National Fire Group in 1943. 

Mr. Collamore is a director and mem- 
ber of the executive committee of the 
Pittsburgh Steel Co., trustee of the Me 
chanics Savings Bank, director of the 
Hartford School of Music, trustee of the 
Watkinson Library and a trustee and 
member of the executive committee 0! 
Colby College, Waterville, Me. He holds 
an honorary degree of Master of Arts 
from Colby College. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


Ww 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 1853 


w 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 1866 


Ww 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


ORGANIZED 1870 


w 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


ORGANIZED 1852 


ah 


nw 


ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 
w 

THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
Ww 

COMMERCIAL CASUALTY INSURANCE COMPANY 


ORGANIZED 1909 


Ww 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


YALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 
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Conick Speaks at Multiple Risk Hearing 


(Continued 





might read a statement giving his posi- 
tion on this question. In this he said 
that “your Department is interested in 
learning “a ether or not there is any 
inconsistency between the statement 




























made by me at the hearing before 
committee on rates and rating organiza 
tions of the N ~ at its convention last 
June and the tements made by Abra 
ham Kaplan on beha!f of the New York 
Fire “wectlars Rating Organization et 
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case, the full impact of which was not 
felt until several weeks after the date 
on which . was rendered (May, 1948), 


making it clear that the burden of sup- 
porting va is on the seller where a 
quantity discount is allowed in the pur- 
chase price of a commodity. 

“The first two factors, taken together, 
forced the business to consider an al- 
ternative method to the one advanced et 
ae adelphia. The third factor required 

hat this method be based upon a true 
rehids of specific rates (without any 
debits or credits) because of the unavail- 


ability of supporting information to 
justify rate discrimination reflected in 
discounts or surcharges. 

“This accounts for the advocation of 


the state average rating plan which has 
now been filed by local fire rating or- 
ganizations in almost all states. 
Robinson - Patman Acts 
‘The third factor requires some fur- 


ther explanation: The industry does not 
contend or concede that the Robinson- 
Patman Act is applicable to the business 
of insurance, but the proposition is not 
free from doubt. Since the Robinson- 
Patman Act only applies where there is 
a differential in the price charged to va- 
rious purchasers, the obvious way to pre- 
vent this act from being invoked is to 
charge the same price to all purchasers. 


Thus, the use of a true average of speci- 
fic rates, which gives rise to no basic 
price differential, avoids any possible ap- 
plication of the Robinson-Patman Act 
to multiple location reporting form busi- 
ness. 

“In addition, it was recognized that the 
rate regulatory laws in the several states 
contained anti-discrimination standards 
which, in the absence of full supporting 
information, can only be satisfied by 
charging all insureds within each of the 
National Board classifications the same 
rate for fire insurance coverage. 

“The business recognized that if, as, 
and when it has developed creditable 
statistical information which can be used 
to support the use of discounts or sur- 
charges on this type of business, it may 
then desire to develop a new rating plan 


which would properly reflect these ad- 
justments. 
“Until such time, however, it is our 


feeling that the industry has no alterna- 
tive but to follow the proc edure which 
is indicated in the rules and forms most 
recently filed with your Department by 
the New York Fire Insurance Rating 
Organization, which contemplates the ap- 
lication of established tariff rates to this 
type of business, averaged over the loca- 
tions within the State of New York. 
Cost Accounting 

“Tt will be pe that at the meeting 
in Philadelphia,*I addressed my remarks 
to only one side of the cost accounting 
equation; namely, economies resulting 
from the handling of one policy instead 
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HAROLD C. CONICK 

i a number of policies. In my Paper 
I said: ‘These considerations were in- 
herent in the decision which was made in 
1928 by the Commissioners to place the 
writing of multiple location risks under 
the definition of fire business and to per- 
mit it to be written on a basis which 
would be competitive with non-admitted 
carriers.’ 

“Since 1928, however, a number of fac- 
tors have developed on the other side of 
the cost accounting equation. These are: 
the extra cost of handling this business 
outside of routine; the extra cost of 
maintaining a general cover department: 
the extra cost of frequent inspection 
of the one daily; the extra cost of re- 
eiving, filing and handling periodic re- 
ports as to value; the extra cost of 
orate the extra cost of maintaining 
; and other costs above normal 
which result from the handling of this 
kind of business. 

“In my opinion, only the 

a comprehensive 
provide an 
whether the 





application 
system could 
answer to the question 
economies referred to are 
offset by the additional costs incident to 
handling this type of business. It seems 
to me that, pending any such study and 
the ascertainment of facts, a system of 
special credits should be withdrawn, and 
I am advised by my attorneys that the 
law requires this to be done.” 
Clark Speaks as Big Buyer 

Ernest L. Clark, assistant treasurer 
in charge of insurance of the J. C 
Penney Co., which operates 1,600 depart- 
ment stores throughout the country, als 
testified at Monday’s hearing. He said 
that in his opinion the companies con- 
sider multiple location risks, especially 
department stores, as a separate class o! 
business. He believes these risks merit 
special rate treatment as they are large 
enough to create their own loss experi- 
ence. 

This experience, which is in some cases 
bad and some good, determines the atti- 
tude of insurance companies toward such 
risks, Mr, Clark said. While he stated 
that the loss record on the P enney chain 
had been only 24% over the last few 
years some chains had not been so for- 
tunate. Without a system of rate credits 
and debits, Mr. Clark argued, good busi- 
ness will find other markets and _ the 
arriers will be left with the risks 
producing bad ratios. 

His company, he Bee OE cannot al- 
ford to pay an average rate for fire 
insurance considering that it has its own 
fire sy laboratory and inspectors 
and has held its loss ratio down t 
a low Lear The Penney Co., he sayd, 
expects rate recognition for such gdod 
anger enne and has so far received it 

Chain stores with bad loss record mta) 
have difficulty getting adequate coverage 
unless the companies are permitted. to 
apply debits to the average rate, Mr. 
Clark continued, as many insurers @fe 
not today eager to write department 
store business. He said economies) 1 
insurance rating and other directions 
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See 
achieved by the Penney Co. are passed 
on to retail customers. 

In concluding Mr. Clark stated that the 
basic principle of experience rating 
should be maintained where a spread of 
risk exists and where all properties are 
ynder single management. He empha- 
sized the importance of management 
which can do much to make a risk good 
or bad. In Mr. Clark’s opinion a na- 
tional rating organization could work out 
4more equitable arrangement than oper- 
ating entirely at a state level. 
McCullough, special assistant 
rance Superintendent Robert E. 
is interrogating witnesses at this 
series 0: hearings on proper rating 
principles for multiple location risks, 
with Deputy Martineau presiding. 

Mr. McCullough questioned Mr. Con- 
ick at length on_the steps leading to the 
new state average rating plan, which was 
put into effect this month in New York 
by withdrawal of the rate discounts 
previously existing. Mr. Conick said the 
JUB was formed in 1929 when competi- 
tion of marine offices threatened the 
fre rate structure applying to multiple 
location business. The IUB had the sanc- 
tion of both the companies and the 
Commissioners and operated with little 
criticism until July 1 this year. The IUB 
plan incorporated rate credits and debits 
although in New York State the basic 
rate modification was in the direction of 
credits only, no debits being allowed. 


No Figures to Sustain Rate Changes 


Mr. Conick did not deny the existence 
of features whichehad made IUB risks 
the basis for special rate treatment but 
tod Mr. McCullough that under the 
Morton Salt case “decision by the United 
States Supreme Court statistics are re- 
quired to justify rate credits. The fire 
companies have no figures proving this 
business is handled at less cost than 
regular fire coverage or that it produces 


a lower loss ratio, Mr. Conick main- 
tained. 
The commission saving, Mr. Conick 


declared, no longer exists, as with the 
ending of the moratorium under Public 
Law 15 commission rules were dropped 
by insurance companies. He said that al- 
though spread of risk and distribution 
of values in a multiple location risk is 
preferable to concentration of liability 
there are no figures to prove a better 
loss record on these special risks. Un- 
derwriting judgment built up over a long 
period of time, rather than exact statis- 
tics, is the basis for desiring a spread. 
Mr. Conick stated that in the years the 
IUB functioned the states did not re- 
quire detailed supporting data and none 
was accumulated. 


Special Committee Studying All Factors 


A committee of executives is now 
studying all factors of this business Mr. 
Conick said. Ivan Escott, executive vice 
president of the Home, is chairman. This 
committee will aim to learn exactly how 
the Robinson - Patman Act will apply to 
insurance in view of the Morton Salt 
case. 

In July of this year after the IUB 
had ceased to function and a vacuum 
existed with respect to multiple location 
business through the failure of the NAIC 
to support the [UB plan offered at Phila- 
delphia and the action of the Federal 
Court in the Morton case a meeting of 
executives was called by W. Ross Mc- 
Cain, president of the Aetna, to discuss 
“how we could legally meet the situa- 
tion and still provide this form of cover- 
age” to those who had been served Mr. 
Conick said. 

It was felt that the TUB could not 
qualify as a rating body and that any 
plan henceforth could not discriminate 
between risks. While Mr. Conick him- 
self preferred a national rating body, 
to handle all types of fire risks and 
not only multiple risk business, this idea 
did not get approval as it would require 
much time to work out and some more 
immediate action was required. The com- 
mittee met again in August and the 
present plan was drawn up.and sent 
through the Eastern Underwriters As- 


sociation to the New York Fire Insur- 
ance Rating Organization and the rating 
bureaus of other states. 


Credits and Debits in Schedule Rating 


Mr. McCullough then questioned Mr. 
Conick with reference to credits and 
debits used in rating oil, cotton, rail- 


road, automobile fleet, Factory Insurance 
Association and other risks where sched- 
ule rating is applied. He asked if there 
exists special statistical justification for 
rate credits on these risks, as the credits 
have not been withdrawn by the compa- 
nies. 

Mr. Conick said these latter rate fil- 
ings were supported by rating bureaus 
making the rates or otherwise state 
Insurance Departments would not ac- 
cept them. He also stated that generally 
these rate credits apply equally under 
schedule rating to all within a class and 
hence are not discriminatory. The modi- 
fier of basic rates is applied according 
to individual experience. on IUB risks 
but in other classes on an overall basis. 

At the Mondav afternoon session Mr. 
Conick said expenses of the business are 
recorded on an overall basis and not 
according to classes of risks written 
whereas records of premiums and losses 
are kept according to class. In the fu- 
ture, under new Regulation 30 in New 
York expenses will be so allocated so 


Goodrich in Maine Field 


Jared B. Goodrich has been appointed 
Maine special agent of the Phoenix In- 
surance Co. to assist State Agent Board- 
man B. Harvey, with headquarters at 
Portland. Mr. Goodrich has been iden- 
tified with the home office staff of the 
company at Hartford for approximately 
12 years. five of which were spent in 
the armed forces. Upon his release, he 
returned to the company and has been 
training in the agency services depart- 
ment, 

EXCELSIOR DIVIDEND 

A cash dividend of 15 cents a share, 
payable December 21 to stockholders of 
record December 1 was declared by the 
directors of the Excelsior. The company 
has more than 1,000 stockholders in about 
15 states. 





that the cost of doing each line of busi- 
ness may be ascertained accurately. 

Mr. McCullough asked Mr. Conick 
whether, in the interval before definite 
answers are ascertained as to the legal- 
ity of granting rate modifications on 
IUB risks, the old method of rating 
should be abandoned. Mr. Conick replied 
in the affirmative, saying it would be 
dangerous to continue discounts. 








“A Country Agency with 


Nation-wide Facilities” 
W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


Serving a Discriminating 
Public Since 1893 














HONOR BLUE GOOSE VETERANS 
Two members of the St. Pond 
of the Blue Goose were presented with 


Louis 


25-year membership certificates and life 
cards at the 
luncheon meeting of the Pond. The hon- 
were William A. 
agent and broker, who has been a mem- 


membership November 


ored members Jack, 
ber of the Blue Goose for some 40 years, 


and Roy W 


the order in 


Smith, who was initiated 
1906 at 
Association 


a meeting of 
held at 


into 
the Northwestern 
Hotel in 


Congress Chicago. 








Looking Back. oe and AHEAD! One hundred years ago The Liverpool " London 


& Globe Insurance Company Ltd. was just getting started in the United States— 
in a few rooms at 56 Wall Street and with a personnel consisting of two men, 
Alfred Pell (the L & L & G’s first authorized agent in the United States) and one 
clerk. Today the Company can point to service offices countrywide, staffed with 
experienced personnel, and a nation-wide network of capable field men who have 












‘SZ100 Years in the United States 







Y, 


been thoroughly trained in the Company’s Educational School. 


These established facilities and the planned activities which are gradually taking 
shape will serve as a constant reminder that the L & L & G keeps looking ahead 
and molding its services to keep pace with ever-changing times. 


THE LIVERPOOL Aub LONDON 
AND GLOBE INSURANCE C0. LTD 


@ major unit of the ROYAL-LIVERPOOL GROUP + 150 William St., New York 8, N. Y. 
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Rieder Fifty Years ‘ 
With America Fore 


ANNIVERSARY 
Native of New Jersey He Has Served at 
Home Office, in N. J. and N. Y.; 
Secretary Since 1935 


IS HONORED ON 








Secretary Raymond F, Rieder, Amer- 
ica Fore Group, was guest of honor at 
a testimonial dinner given at the Drug 
and Chemical Club, Wednesday evening, 
November 17, in observance of his fif- 
tieth anniversary with the group. 

Approximately one hundred of his as- 
sociates were in attendance and during 
the evening Mr. Rieder was presented 
with several gifts. Throughout the day 
many of his friends visited his decorated 
office and tendered their congratulations. 

H. A. Keck presided as toastmaster 
and short talks were made during the 
course of the evening by a number of 


Mr. Rieder’s associates with President 
Frank <A. Christensen the featured 
speaker. 


Joined Continental in 1898 

Mr. Rieder was born in Paterson, N. 
J., and educated in the public schools of 
New York City and City College of 
New York. He went with the Continen- 
tal in 1898 as a file boy. During his en- 
suing ‘wears he worked through prac- 
tically every department in the home 
office, including underwriting, loss, ac- 
counting and local. 

For a year he inspected New York 
City business and then worked as an 
inspector in New York State. He was 
subsequently appointed Continental spe- 
cial agent for southern New Jersey and 
then for northern New Jersey. In 1927 
he was made New Jersey state agent for 
all of the fire companies of America 
Fore Group and went to the home office 
in June, 1928, as agency superintendent. 
In May, 1932, he was advanced to as- 
sistant secretary and in February, 1935, 
elected secretary. 


Klein on U. & O. 


(Continued from Page 25) . 
substituted for a percentage of insurable 
value for a period of twelve months. 

Premium Costs ; 
“Determination of the basic rate of 
premium charged for business interrup- 
tion insurance consists in simply taking 
a fixed percentage of the rate of the 
building covered by the policy, the per- 
according to policy 





centage varying 
form and co-insurance coverage pur- 
chased. To the resulting rate is added 


charges for stock coverages purchased in 
excess of the thirty days granted with- 
out charge, also a slight charge for ex- 
tension of coverage to sources of power 
or other public services. 

“When two or more buildings are cov- 
ered blanket under one policy an aver- 
age rate is computed on the basis of 
floor areas instead of values. Floor areas 
are used because they are fixed and in 
most instances reflect the relative im- 
portance of blanketed units, whereas es- 
timates of the earnings of a business 
attributable to each of several or more 
‘f its units operated more or less inter- 
dependently are, in the nature of the 
case, without factual basis. 

“If the simple percentage of the build- 
ing rate method of determining business 
interruption insurance rates of premium 
be deemed unscientific, history records 
that for many years a scientific analy- 
tic rating schedule was used nationwide, 
but was abandoned when numerous tests 
disclosed that by and large the simple 
method presently used produces practi- 
cally identical results. 

“Buyers of business interruption in- 
surance will wisely refrain from criticis- 
ing the present method which invariably 
produces business interruption rates sub- 
stantially lower than the property dam- 
age insurance rates applying to the 
Same premises. Based on experience 
with the former analytic schedule and 
vith the numerous business interruption 

urance losses that have exceeded the 
pioperty insurance losses paid on the 


Same property, it is a foregone conclu- 


sion that any truly scientific rating 
schedule will produce business interrup- 
tion insurance rates exceeding property 
insurance rates paid on the same prem- 
ises. 

“That is not to say that many a busi- 
ness interruption insurance underwriter 
would not welcome rates scientifically 
geared to less possibilities. 

Loss Adjustments 

“Adjustment of a business interruption 
need not be more difficult than the ad- 
justment of the property loss which 
caused the suspension of business. Both 
depend largely upon information secured 
from the insured’s books. The insured’s 
net profit, or gross earnings, and all ex- 


penses, having been itemized from the 
insured’s records, and the duration of 
suspension determined with the assis- 
tance of building contractors and sup- 
pliers of machinery and materials, the 
adjusted loss under the gross earnings 
form of policy is the reduction in gross 
earnings for the anticipated period of 
suspension of business, less so much of 
the expenses (including ordinary pay- 
roll) as can be discontinued during such 
period, 

“Under the two item form of policy 
the adjusted loss is the net profit for 
the anticipated period of suspension plus 
so much of the expenses (excluding or- 
dinary payroll unless such payroll is 


—_ 


separately insured) as must be paid by 
the insured during such period. [py Po 
termining the earnings which a sus- 
pended business would have realized had 
not property damage prevented, past ex- 


perience is used for what ji; 


. ma 
worth under the circumstances pont 
ering prospective trends. The amount 


of the insured’s loss having thus been 
ascertained, the insurance company’s 
loss is determined by application 9; 
the contribution (co-insurance) Clause jn 
the policy. If the required amount of jn. 
surance was carried, the full amount of 
the insured’s loss is paid; otherwise the 
insured contributes proportionately to 
his own loss.” 





An advertisement similar to this appears in SATURDAY EVENING POST, Oct. 30 and in NEWSWEEK, Oct. 25 
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> Great American Oroup 
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> Insurance Companies 


Comparable to the privilege of the ballot box is 
the right, cherished by every American, of prop- 


erty ownership. 


But the ownership of property, whether per- 
sonal or business, is accompanied by the risk of 
loss and the consequent need for protection. 





Great American 


Detroit Fire & Marine 


WORLD-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 





American Alliance 





| Neen 





An early American polling place. Drawn by R. F. Heinrich. 
(Courtesy of National Life Insurance Company of Vermont.) 


See one of Great American’s 16,000 local agents, or 
your own broker, and learn how Great American 











RIES, 





can provide protection against almost any in- 


GREAT AMERICAN GROUP 


of Insurance Companies 


American National 


Massachusetts Fire & Marine 


surable contingency. The Great American Group 
of Insurance Companies offers practically every 
form of insurance except life. 





Great American Indemnity 






Rochester American 
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Conn. May Increase 
License Requirements 


DEPT. SUPPORTS LOCAL AGENTS 


Further Educational Facilities Required; 


Financed Goods Insurance Problems 
Being Studied 
The mnecticut Insurance Depart- 


ment is irepared to consider increasing 
requirements for producers licenses as 

is convinced that ample edu- 
nd training facilities are avail- 
ose seeking to qualify, Commis- 

Ellery Allyn said in an ad- 
the Connecticut Association of 
Insurance Agents at its annual meeting 
in Bridgeport recently. The Commis- 
sioner was unable to attend this conven- 
tion and his talk was presented by Frank 


soon aS 
cational 
able to 
sioner W 
dress to 


Wagner, Supervisor of Licenses and 
Claims. é i. ee 
“The Insurance Commissioner,” said 


Mr. Allyn, “is the agent of the public 
who ultimately pays all the bills and it 
is the Commissioner’s responsibility to 
see that the system of distribution of in- 
surance is efficient, dependable and is 
competently conducted. Such a system 
cannot be maintained by uninformed 
or unqualified persons in the field. The 
public interest demands that insurance 
salesmen know and understand the con- 
tracts they are selling and that they 
be qualified by experience or training 
to properly and fully inform the buyer 
as to his needs in the way of insurance 
protection. 
Agents Are Commended 


“That is the fundamental criterion of 
fitness, rather than ‘employment’ or 
other restrictions which, in any case, 
courts generally throughout the country 
are not inclined to sustain. In this con- 
nection, | want to commend your organ- 
ization, both state and national, for their 
work and leadership in providing facili- 
ties where those seeking it may acquire 
and expand their knowledge on insur- 
ance in all its phases. 

“Although we in the Department sev- 
eral years ago substantially increased 
our qualifying requirements in the way 
of tests, we are prepared to consider 
further increasing those requirements as 
soon as we are convinced that educa- 
tional and training facilities are available 
to those seeking to qualify. Considera- 
tion is now being given to an arrange- 
ment whereby such facilities might be 
made available, with the cooperation of 
your organization, in all key centers in 
our state. I want to assure you that this 
worthwhile undertaking has my whole- 
hearted support. 


Insurance on Financed Merchandise 


“The Department is watching with in- 
terest certain practices and recent de- 
velopments in the sale of insurance on 
goods and merchandise sold on a condi- 
tional bill of sale, insofar as some of the 
arrangements may be in violation of 
ur Anti-Rebate Law-Section 4144 of 
the Connecticut General Statutes,” the 
Commissioner continued. The Attorney 
General of Pennsylvania, and more re- 
cently the Attorney General of Mary- 
land ruled that under certain conditions 
some of these arrangements violate their 
anti-rebate law. 
“Our statute in Connecticut is not 
quite as broad as those in these two 
States, but with the cooperation of your 
organization, we are making a study of 
the entire problem and under an ar- 
fangement with the Motor Vehicle and 
Banking Departments, a representative 
ol my department attends all hearings 
on complaints from purchasers of fi- 
hanced merchandise, which in any way 
Involve insurance. 

“I fully agree with the committee of 
your National Association in recom- 
mending greater uniformity between the 
States in the issuance of licenses. I have 
‘ong felt that some of the requirements 
and restrictions were not entirely neces- 
‘ary for the protection of the public and 
mght lead to Federal intervention. In 
lact, it was with that thought in mind 





that I called a meeting in Hartford more 
than two years ago at which all depart- 
ments in Zone One were represented. 
Its purpose was to simplify so far as 
possible, the exchange of licenses and | 
am glad to report considerable progress 
was made. 


“We now have an agreement with 
more than one dozen states under the 
terms of which a resident agent of 


Connecticut may obtain licenses in the 
other states without examination and in 
most cases without unreasonable for- 
mality. Upon request, my department is 
willing to assist any Connecticut agent 


A good 
combination 


for 


INCOME 
PROTECTION 


THAT ENABLES YOU 
TO “TAILOR-MAKE” A 
GOOD COMBINATION 
FOR EACH PROSPECT 


HE new Fireman’s Fund Basic 

Equity Program puts the PRO- 
DUCER in the driver’s seat—makes 
it easy to select just the right cover- 
ages for individual needs. Simple, 
adaptable and salable, it is the ideal 
combination for building Acci- 
dent and Health success. Ask your 
Fireman’s Fund fieldman or write 


for complete set of Sales Helps. 


in obtaining a license in another state. 
We also invite and urge you to bring 
to the department any problem involving 
the welfare of a policyholder. It is onl4 
through the number of cases and to a 
lesser degree, the type of cases brought 
to our attention that we can determine 
whether or not any particular company 
is properly conducting its business in 
Connecticut. By so doing, you will also 
help us make more generally known 
the services rendered by a State Insur- 
ance Departmennt and what the public 
is entitled to receive under state super- 
vision of the insurance industry.” 





Bodily Injury extended to all classes 
... hernia now covered... origin of 
sickness incontestable after 2 years 
... policies non-prorating —not can- 


Meiners President of 


The Norbrit Guards 


At the annual meeting of the Norbrit 
Guards, 25-year service organization of 
North British Group employes, the fol- 
lowing slate of officers was elected unani- 
mously: president, E. J. Meiners; vic 
president, T. J. Hunter; treasurer, L. 
Ljungquist ; secretary, Maude E 
Henderson; member of executive com 
mittee, W. R. Haviland. Mr. Meiners is 
general agent of the countrywide auto- 
mobile department at the New York 
home office. 


e 





-cellable tiltend of term...both Acci- 
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OUP 


Frremans Funpn Gr 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE 
INSURANCE COMPANY 
WESTERN NATIONAL 


INSURANCE COMPANY 





SAN FRANCISCC + NEW YORK + CHICAGO + BOSTON + ATLANTA + LOS ANGELES 


FIREMAN’S FUND 


INDEMNITY COMPANY 


WESTERN NATIONAL 


INDEMNITY COMPANY 





dent & Health renewable to age 70. 


FIREMAN’S 
FUND 
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Lost Property Bureau 
Operations Described 


INLAND CLAIMS MS ASS’N MEETS 





Lt. Murphy Stresses Adequate Descrip- 
tions of Insured Property, Prompt 
Notification of Losses 

How insurance companies can help the 
New York Police locate owners for 
thousands of dollars of lost and stolen 
property recovered annually by the Lost 
Property Bureau, was described by 
Lieutenant Jerome Murphy, head of that 
department, at a forum of the Inland 
Marine Claims Association, held Novem- 
ber 9 at the Cabin Restaurant. Harold 
S. Daynard, president of the association, 
presided, and members of the Burglary 
& Plate Glass Club were guests. 

Lieutenant Murphy emphasized the 
importance of obtaining proper descrip- 
tions of all insured property and, in the 
event of loss, following the police pro- 
cedure in reporting losses and thefts to 


the Lost Property Bureau. The bureau, 
Lieutenant Murphy pointed out, has 
jurisdiction over the five boroughs of 


New York City, and receives descrip- 
tions of all lost or stolen property from 
the various local precincts to which such 
are reported by the owners. In 
addition, all pawnshops and dealers in 
second-property are required to file with 
the bureau descriptions of all second- 
hand property purchased by or pledged 
with them. 


800,000 Cards on File 


These descriptions are then noted on 
cards by the Lost Property Bureau staff 
who file them according to classification 
of property and date reported. Separate 


losses 


cards are maintained for each item and 
classifications include jewelry, watches, 
and articles other than jewelry. Descrip- 


tions filed by the local precincts are 
checked against those reported by pawn- 
brokers and dealers in used property 
and where the reports match up, a “stop” 
order is placed by the bureau on the 
article until cleared by that department. 

Roughly 800,000 such cards are in the 
files of the Lost Property Bureau, 
Lieutenant Murphy stated, and property 
recovered annually through the bureau 
runs into hundreds of thousands of dol- 
lars. 

Insurance companies can assist the 
Lost Property Bureau, the lieutenant ex- 
plained, by obtaining exact descriptions 
of property, including camera numbers 
and watch case and movement numbers, 
when underwriting risks. In the event 
of loss, detailed descriptions, on 3 x 5 
inch cards, similar to those used by 
the bureau, should be filed by the com- 
panies or their adjusters indicating also 
name of adjuster, file and phone number. 
“If we can be given an adequate de- 
scription of lost or stolen property,” 
Lieutenant Murphy concluded, “we can 
get the best possible results, and it’s up 
to you insurance men to get those de- 
scriptions, if you can, when you insure 
the property. 

Also relative to the subject discussed 
by Lieutenant Murphy, is bulletin No. 


20 of the Inland Marine Claims Asso- 
iation, prepared by Mr. Daynard, en- 
titled “Rewards and Lost Property 


Practice.” A reprint of the bulletin will 


appear in the volume entiled “Paths & 
sypaths in Inland Marine Insurance” 
now being pub‘ished under the auspices 


of the association. 


IAN McKENZIE woop DIES 


Tan McKenzie (Jack) Wood, 47, an 

‘ecutive in the Dallas office of the Gen- 
eral Adjustment Bureau, died November 
3, following a heart attack at his home 
in Dallas. Mr. Wood assisted in the 
making and Dallas showing to some 
aiity ng pee clubs of the movie “Catas- 


trop Unlimited” depicting the damage 
‘ion + the explosion last year in Texas 
City. 

Mr. Wood was graduated frem the 


Terrill Prep School for Boys and held 
«a B.B.A. degree from the University of 
Texas. He was active in Boy Scout work 
and was a member of Blue Goose. 


Mallalieu Brokerage Dept. 


Supt. for Great American 


F. W. Mallalieu, Jr, who has been 
a special agent of the Great American 
in western Texas for several years, has 
been appointed superintendent of the 
brokerage department in the home office 
in New York City. He was formerly 
at the home office and also served in 
the New Jersey field. Mr. Mallalieu was 
prominent in Blue Goose affairs while 
serving in Texas. 

Frank L. Banks, special agent, has 
been placed in charge of west Texas. 


APPOINTED BY AETNA GROUP 





Wimmer Named Marine Reinsurance 
Superintendent, Dimock Marine 
Agency Supervisor for Group 
Robert P. Wimmer has been appointed 
marine reinsurance superintendent of 
the Aetna Insurance Co, and its three 
subsidiary fire insurance companies and 
Joseph J. Dimock, Jr. has been named 

marine agency supervisor. 

Mr. Wimmer succeeds C. T. E. Wil- 
lett, retired, whose assistant he has been 
since 1941. He was with the New York 
office of the Aetna Insurance Group 





from 1939 to 1940, when be was in other 
lines of business for several year Since 
his removal to Hartford he has been q 


student at the Hartford College of In. 
surance, specializing in fire and Marine 
insurance and insurance law. 

Mr. Dimock went to the Aetna three 
years ago, shortly after his release from 
the United States Navy as li itenant 
commander. Prior to his service in the 


Navy, he was in the merchant marine 
for 10 years. Since joining the Actna, he 
has been in the marine underwriti ing de: 
partment. He is a graduate of the 
Massachusetts Nautical School, 
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New Premium and Loss 


Figure Plan Explained 


ATLANTIC 


onal Board Actuarial Bureau Com- 
mittee Describes Operations of 


Nati 


How a n 


ompanies 


he develo} 


nd and 1 
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CITY CONFERENCE 


Statistical Plan 
yr revision in fire insurance 
itistics—the new plan for 
ent of earned premiums 
rred losses—will work was 
more than 150 company 
sticians, actuaries and qc- 
vember 4-5 at a conference 





Fred Hess & Son 


RC. Angus, secretary, Northern Assur- 
ance, speaking at National Board Actu- 
wzial Bureau Conference at Atlantic City. 


alled by the actuarial bureau committee 
ithe National Board of Fire Under- 
riters. 


The conference was held at the Am- 


ssador Hotel in Atlantic City and was 
tended by representatives of 181 mem- 
t companies and groups of the Na- 
nal Board, associations and subscrib- 


ts to the 


At 


The 


lled to g 


lantic 


actuarial bureau. 
City conference was 
ive company officers and key 


statistical personnel of the fire insurance 


isiness a 


chance to discuss the opera- 


tions of the new plan, which will be of 


nsiderable importance in 


providing 


new and more accurate figures on un- 
ltrwriting experience. 
The new plan goes into effect on 


lanuary 1, 


1949, and fire insurance com- 


janies, members of the National Board 
i Fire Underwriters will begin on that 
late to assemble the data required for 
the development of underwriting experi- 
ene on the basis of earned premiums 
nd incurred losses. These data will be 


leveloped 


from the companies’ annual 


reports which will be submitted to the 


The 


} 
of the 





National Board’s actuarial bureau be- 
ginning about April 1, 1950. 
Uniform Procedure Vital 

Because the actuarial bureau has been 
named as the statistical agent for 37 
states and three territories in the collec- 
tion and reporting of these new data, 
it is important that all records being kept 
by the companies follow the procedures 
outlined by the bureau, it was empha- 
sized by L. A. Vincent, assistant to the 
general manager of the National Board, 
who was chairman of the conference. 
Every error requires elaborate checking, 
and holds up the production of reports 
on the total experience of all companies, 
he said. 

This has been found to be true already 
in collecting statistics under the new 
standard Classification, 1947, on which 
the new statistical plan will be based. 
The standard classification, which has 
been put into operation country-wide 
during the past year, is the basis for 
classifying fire losses by occupancies, 
under 115 separate classes as compared 


to the old 26-class system previously 
used. 

Dr. Joseph H. Finnegan, National 
3oard statistician, discussed common 


errors made in reporting under the new 
classification and indicated that some of 
these had been anticipated during the 
first year of operation under this plan 
The discussion which followed developed 
suggestions for eliminating such errors 
in the future. 

Under the new statistical plan, com- 
panies will have to set up the machinery 
for obtaining the records needed within 
the next six weeks, Mr. Vincent said. 
Although the first reports will not be due 
until April, 1950, the information will, 
of necessity, be kept from January 1, 
1949. Unless this is done the amount 
of work required to go back later and 
compile the data will be too great for 


a company to handle efficiently, Mr. 
Vincent said. 
Told How to Report Data 
The actuarial bureau staff discussed 


with the representatives many phases of 
the new plan, including how to report 
data that will be used for the computa- 
tion of the formula by which earned 
premiums will be obtained, how to re- 
port premiums, losses paid, outstanding 
losses, and how to report premiums and 
on policies that are written at 
other than manual rates. 

The conference is the first of its kind 
ever held, and the consensus of those 
present was that it and similar con- 
ferences would go a long way toward 
obtaining uniformity in the reports that 
are submitted to the actuarial bureau for 
tabulating and reporing to the states. 

Mr. Vincent, Dr. Finnegan, and E. C. 
Potter, actuarial bureau accountant of the 
National Board, were assisted in lead- 
ing the discussion by Lee J. Wolfe and 
William M. Corcoran of the firm of 
Wolfe, Corcoran and Linder, consulting 
actuaries, under whose advice the sta- 
tistical plan was formulated. 


losses 


FRANKFORT, KY., AGENCY 
Wilkinson Insurance Agency, of 
Frankfort, Ky., has filed articles of in- 
corporation with the Secretary of State, 
listing authorized capital stock at $1,000. 
Incorporators: Vice President Wilkin- 


son, Annie McGill and T. K. Hensley. 
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Clauss of Buffalo Buys 


Former Partner’s Interest 
Emil T. 
falo 
director and regional vice president of 
the New York State Association of 


: 
surance Agents, recently purchased the 


Clauss, president of the Buf- 
Association of Fire Underwriters; 
In- 


intertest of Peter G. Enser, his former 
partner, in the firm of Enser & Clauss, 
Morgan Building, Buffalo, N. Y. Mr. 
Clauss, president of the new corporation, 
to be known as E. T. Clauss & Co., Inc., 
has announced other officers James 
T. Clauss, vice president, and Charles J. 
Clauss, secretary-treasurer. James T 
Clauss and Charles J. Clauss, 
Emil Clauss, are both graduates of the 
University of Notre Dame. 

The partnership of Enser & Clauss was 
organized on November 1, 1919. Mr. 
Clauss also recently was one of a group 
which purchased the Morgan Building in 
which offices of the agency are located. 


as 


sons of 


RELIANCE APPOINTS WEGHORN 

John C. Weghorn, president of the 
Weghorn Agency Inc., announces ap 
pointment by the Reliance as _ nation- 
wide binding agents effective immedi- 
ately, and New York City agents 
effective December 1. 


as 


Salvage Expert Here 
(Continued from Page 24) 


the present one, Mr. Critchley, has 
served in that capacity since 1924. Prior 
to that he had training in naval archi- 
tecture. He is a native of Liverpool and 
holds a Master of Arts degree. 

One of the leading salvage operations 


Globe and Rutgers 


Fire Insurance Company 


I i 
nsurance Company 


State of 


Pennsylvania 


conducted by Mr. Critchley was raising 








of the British submarine Thetis which 
sank during trial run in 1939, due to 
negligence, with a loss of 101 men. 
Only three persons were saved. On 
board were not only the crew members 
but many technical experts. The sub 
was 1 Service the name 
chan erbolt and s devel- 
oped -ditable record in the 
wal 

When war started in 1939 Mr. Critch- 
ley became admiralty agent for the 
whole west coast of the British Isles 
which vested him and the association 
with salvage powers and gave him ac- 
cess to confidential government data. 

During the war period 360 merchant 
ships involved major complex salvage 
operations. In addition to the grand to- 
tal of more than 700 ships there was a 
large volume of warship salvage, includ- 
ing many cases of refloating stranded 


armed trawlers, minesweepers and other 
: ; 
: 


coastal craft, also first-aid services to 
larger warships damaged by enemy ac- 
i > » 
+] x’ 


tion, such as 


the Nelson, or marine perils. 
The salvage I 


associati« n 1s close ly con- 
nected with the marine insurance 
ket and has its full conf 
some salvage operations have been con- 
ducted far from England the 
of ships handled are in wate 


nfiidence. Wh 











near the British Isle rhe association 
reports daily to Lloyd’ gress of 
work done and this is highly important 
to marine underwriters in determining 
proper reinsurance rates 

Most salvage calls come from vessels 
which have stranded, are sinking or are 
on fire. While now there are relatively 


few such casualties each month the as- 
P 
t 


t 
sociation has to be ever on the alert and 
have its personnel and equipment 
for instant service. Its motto 1s 
“Prompt cooperaticn, resource and initi- 
ative in € as 





very emergency 
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ROYAL - LIVERPOOL GUARDS 


Record Total of 334 Attend Dinner of 
Group’s Veteran Staff Members; 
Conick Feature Speaker 

A record-breaking total of 334 per- 
sons attended the dinner-dance 
of the Royal-Liverpool Guards held re- 
cently at New York’s Park Central Ho- 
tel. Organized in 1937 the Guards is an 
association of staff members of insurance 
companies of the Royal-Liverpool Group 
who have been associated with the group 
for 25 years or more. 

At a business meeting preceding the 
festivities, new officers of the organiza- 
tion for 1948-49 season were chosen. 
They are August Westphal, president; 
Elmer Voorhis, first vice president; W. 
G. E. Thompson, second vice president; 
Walter A. Weisenthal, treasurer; Hed- 
wig Finke, secretary, and Nettie Hoesly, 
assistant secretary. Elected to the gov- 
erning committee were George J. Bruhn, 
E. G. Isbills, W. J. Horn and M. E. 
Hagerty. H. C. Conick, United States 
manager of the Royal-Liverpool Group, 
and Clarke Smith, deputy United States 
manager, are trustees of the organiza- 
tion. 

Featured speaker at the dinner, Mr. 
Conick paid tribute to his predecessor, 
the late Harold Warner, stressing Mr. 
Warner’s achievements in centralizing 
the operations of the group. Following 
this he complimented the Guards on the 
large attendance at this year’s dinner 
and emphasized the important role which 
“old timers” play in any company. “You 
typify everything of which we are proud 
in the Royal-Liverpool Group,” he told 
the audience, “you and people like you 
who are entering the Guards at the rate 
of from 75 to 100 persons a year.” 


annual 





Sifrit Succeeds Bassett 
As Treasurer of the GAB 


been elected 
Adjustment 


Sifrit has 


General 


Raymond H 
treasurer of the 


Bureau, Inc., succeeding Nelson B. 
Bassett. Mr. Sifrit, a native of Ohio, 
was graduated from Ohio State Uni- 
versity with the degree of Bachelor of 


Science, having majored in public ac- 
counting. He joined the bureau as man- 
ager of its accounting department on 


April 1, 1947, and in October 1947 was 
elected assistant treasurer. Prior to his 
association with the bureau, Mr. Sifrit 


had been on the staff of Arthur Young 
& Co., public accountants, which organi- 
zation he joined in 1929. 

Mr. Bassett, who has been unable to 


devote his full time to bureau affairs 
because of ill health, will continue his 
association with the bureau in the ca- 





pacity of assistant treasurer. 


Schultz President of 
Mutual Fire Engineers 


W. G. Schultz, chief engineer of the 
Lumbermen’s Mutual, Mansfield, Ohio, 
was elected president of the Associa- 
tion of Mutual Fire Insurance Engineers 
as the organization ended its fifteenth 
annual conference in Chicago recently. 

R. H. Wingate, Boston, manager, loss 
prevention department of the United 
Mutual Fire, was named first vice presi- 
dent, and W. C. Cotner, Van Wert, 
Ohio, engineer, Central Manufacturers 
Mutual was chosen second vice presi- 
lent. R. D. MacDaniel, vice president, 
Grain Dealers National Mutual Fire, 
Indianapolis, was reelected secretary- 
treasurer. 

Most significant action taken at the 
three-day meeting was approval by the 
membership of a plan for examination 
and certification of members as fire pre- 
vention engineers and associate fire pre- 
vention engineers. Under the plan, 
standards will be set for certification 
which can be met by evidence of pro- 
fessional degrees or by the taking of 
extensive examinations which will be 
given annually in connection with the 


annual conference. 


Fireman’s Fund Executives 
Confer in San Francisco 


Top officials of Fireman’s Fund In- 
surance Company arrived in San Fran- 
cisco November 9 from their depart- 
mental headquarters throughout the na- 
tion to attend the annual executives’ con- 
ference. James F. Crafts, president of 
Fireman’s Fund Group, presided at the 
meetings which continued until Novem- 
ber 18. 

Attending the conference with senior 
executives at the head office were vice 
presidents E. D. Lawson, Chicago; Rich- 
ard V. Goodwin, New York; Fred H. 
Morasch, Boston; Leslie J. Haefner, New 
York, and Managers John H. Dillard, At- 
lanta, and Leonard T. Backus, 
Angeles. 


Los 


Insurance Square Club 
Dance on December 3 


A meeting of the Insurance Square 
Club of New York was held at the 
Drug & Chemical Club on Monday, 
November 15. After a short meeting a 
floor show was presented for the mem- 
bers and their business associates. 

All arrangements have been made for 
the twenty-sixth annual entertainment 
and dance to be held at the Hotel St. 
George Friday, December 3. Regular 
charities of the club will participate in 
net receipts. Albert L. Gubler, Fireman’s 
Fund, is general chairman; Arthur 
Kistner, Yorkshire, advisory chairman. 
John Getty, Pacific Fire, is in charge 
of box seats; Victor T. Ehre, American 
Lumberman’s Mutual Casualty Co., is 
in charge of admission tickets; William 
L. Kick, Fireman’s Fund, in charge of 
journal, and Richard E. Evers, Crum. & 
Forster, treasurer. 





Forming Fire Prevention 


Assn. in Md., Del., D. of C. 


At a meeting of the Del.-Md.-D.C. 
Fire Insurance Field Club held in Balti- 
more on October 29 the club approved 
the sponsorship of a State Fire Preven- 
tion Association for the area. It is 
planned to organize one State Fire Pre- 
vention Association with separate divi- 
sions located in Delaware, Maryland and 
the District of Columbia. 

All members of the field club will be 
eligible to become charter members of 
the new organization which is the sec- 
ond formed in the Eastern territory, the 
other one being in New Jersey, which 
was created in June. 

President Gordon C. Piercy of the 
field club held a meeting of his executive 
committee to complete formal organiza- 
tion plans. 
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NFPA Issue New Edition 
Of Building Exits Code 


The 1948 edition of the NFPA Build- 
ing Exits Code is now off the press. 
This edition, incorporating changes 
adopted by the National Fire Protection 
Association on recommendation of the 
NFPA committee on safety to life at 
the 1948 annual meeting, provides an 
up-to-date guide to the proper provision 
of exits and other features of life safety 
from fire in schools, factories, depart- 
ment stores, hotels, apartment houses, 
hospitals, institutions, places of public 
assembly and office buildings. This is 
the ninth edition of the Building Exits 
Code. 

Like its predecessors it is to be sub- 
mitted to the American Standards Assn. 
as an American Standard. This edition, 
superseding the edition of 1946, con- 
tains major revisions of Chapter 8, 
moving stairways (formerly escalators), 
Chapter 46, hotels, a new Chapter 28, 
apartment houses. 

Copies are available from the Na- 
tional Fire Protection Assn., 60 Battery- 
march St., Boston, Mass., for $1 each. 





Large Enrollment in 


Hartford College Courses 

The Hartford College of Insurance. 
which is affiliated with the University of 
Connecticut, has 187 men and 17 women 
registered in the special courses and 15 
students in the degree program in the 
first semester. Of these 118 persons are 


veterans and 101 non-veterans. Forty- 
four are enrolled in the fire insurance 
fundamentals course, 38 in the CLU, 


Part C, and 20 or more in the elementary 
casualty, CPCU 1 and 2, LOMA 3 and 
4 and inland marine courses. Laurence 
J. Ackerman is dean of the School of 
Business Administration of the univer- 
sity. 
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DEDUCTIBLE IS UPHELD 


New England Rating Association Hold; 
Windstorm Provision Is Vital to 
Cutting Down Loss Ratio 


The New England Fire Insurance Rat. 
ing Association has reaffirmed its stand 
in favor of the $50 deductible for the 
windstorm portion of extended cOverage 
endorsement No. 4. Despite protests 
from local agents the association’s rates, 
rules and forms committee contends 
such a ‘deductible is essential if the 
companies are to continue to write this 
business with any hope of accumulating 
sufficient income to pay losses and ex- 
penses. The committee also favored fe- 
tention of the $5 minimum additional! 
charge for full coverage. Many agents 
had objected to the charge for deletion 
of the deductible. 

“The rates committee,” says Manager 
Benjamin M. Hermes, “gave most care- 
ful consideration to all phases of the 
extended coverage problem, with  par- 
ticular reference to the deductible fea- 
ture, but there was only one conclusion 
that they could come to: that unless 
this $50 deductible is put into operation, 
it is difficult to tell what would happen.” 

Referring to the “terrific rati 
over a seven-year period,” which brought 
the deductible, Mr. Hermes said, “the 
eighth year, 1947, has not helped the 
companies any. Their only hope is the 
deductible. 

“It’s that first $50 that is causing the 
high loss ratios,” on extended coverage, 
he commented, adding that wind claims 
in recent years had made extended cov- 
erage nothing more than a maintenance 
contract.” 

States effected by 
the deductible into 
Massachusetts, Rhode 
necticut. 


loss 


the rule putting 
effect are Maine, 
Island and Con- 


Fire Protection Vital in 
National Defense Program 


Any realistic plan for protection of 
this country in event of World War III 
must take into account adequate meas- 
ures for fire protection and fire preven- 
tion, Percy Bugbee of Boston, general 
manager of the National Fire Protec- 
tion Association told the annual meet- 
ing of the Pacific Coast Association 0! 
Fire Chiefs on November 2. Mr. Bug 
bee pointed out that the tremendous ust 
of fire as an offensive weapon during the 
last war was largely responsible for the 
greatly increased public interest in fire 
waste control. 

The Boston fire prevention expert 
paid a special tribute to the work 0! 
President Frank C. McAuliffe of the In- 
ternational Association of Fire Chiels 
in connection with the planning of the 
civilian defense program in_ recetl 
months, 


ROSS SPECIAL FOR AMERICAN 

The American Insurance Group at 
nounces appointment of Robert Ross, Jt 
as special agent in Florida. He is a grad- 
uate of Dartmouth, and served during 
the war as a pilot of Navy planes. He 
has been with the Bankers Indemnity, 
the group’s casualty affiliate, as an ae 
juster since November, 1947. He will be 
located in the Seybold Building ™ 
Miami. 
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which the shipper was insured not hav- 












Loan Receipt Sustained in Suit 
Against Carrier for Loss of Wine 


The nature, validity and effect of “loan 
receipts” in actions tor loss to shipments 
hetween foreign ports and inland points 
‘destination in the United States were 
iscussed by the Third Circuit Court of 
Appeals in an appeal from a judg yment 


‘or the shipper of 200 pipes of wine from 
Portugal to Chicago for damages for the 
iss of a portion of the shipment by the 


a rail- 


fefendant, the Reading Company, 
time 


wad common carrier, between the 


when it a cepted shipment of the pipes 
» Philadeiphia and that of delivering in 

Chicago. 

The jury's verdict was for $8,890, and 
three groune ids for reversal were alleged 


n appeal: (1) that that plaintiff had 


heen paid the full amount of its loss by. 


.n insurance company and that the de- 
iendant was entitled to the benefit of 
that insur ince; (2) that the verdict was 
excessive as shown by the evidence; 
nd (3) the trial court’s charge contained 
prejudicial error. 

’ ffect of the Insurance 

At the trial the defendant, under 
ection by the plaintiff, brought out on 
ross-examnination of a witness that the 
saintiff had received from the insurance 
mpany $14,536. The receipt covering 
this sum given the insurance company 
jy plaintiff was introduced in evidence 
th the consent of defendant’s counsel, 
though the insurance policy itself was 


ob- 


‘The receipt stated on its face that the 


money was a repayable loan. The de- 
endant contended on appeal that, since 
the bill of lading which defendant had 


sued to plaintiff gave defendant the 


ill benefit of any insurance effected 
jy the plaintiff, and since there was 
no evidence that the insurance policy 


mained a provision inconsistent with 
the benefit section of the bill of lading, 
emoney received by the plaintiff must 
¢e deemed to be an insurance payment. 
Assuming that the trial court was 
sstified i in permitting the testimony con- 
eming the receipt of this money to 
e introduced, and also that the benefit 
ection of the bill of lading was valid, 
he appellate court said that: “An insur- 
difficulty nevertheless con- 
The policy under 


are 
the 


¢ been produced in evidence, we 


consequently at a loss to know 


fact provision of coverage.” 


The defendant had the power to take 
‘eps to compel production of the policy, 
ut had not done so. The jury must 
therefore be construed to have decided 
tat what plaintiff received was a re- 


wyable loan and not an insurance pay-* 
nent. The Luckenbooth case (248 U.S. 
9), squarely 
nent and, 
0 be the intention of the parties to the 


holds 
which the 


the 
here 


valid 
jury 


arrange- 
found 


transaction. On the record, the appel- 
‘€ court would not say as a matter of 
W that the intention of the parties 


Was otherwise. 


Extent of Loss 


The extent of defendant's liability and 
‘eamount of the plaintiff's loss were im- 
Moperly put before the jury. The trial 
tas chiefly devoted to sharp controversy 
er the gallonage loss to defendant and 
¢ value per gallon of the wine, and 
hen the trial court allowed each of the 
lgants to a calculation of the amount 
t damages. The jury’s verdict was in 
at precise amount claimed by plaintiff. 
e jury evidently accepted the plain- 
's Computations in toto. The appellate 
‘rt analyzed these computations ac- 
tding to (1) the gallonage and (2) the 
‘ue, and concluded that the evidence 





pointed out to the jury, 
it was not obliged to accept either of 
the litigants’ computations under the cir- 
cumstances of the case, 
quate 
out 
su ggested by 


the 
he a sufficient evidence to show 
that the 
quantity 
lading. 


Philadelphia 


was insufficient to sustain the verdict as 
to the amount of the loss. 


clearly 
that 


should have 
it was held, 


The trial court 


without an ade- 
evidentiary foundation, and with- 
indication that neither result 
the litigants was binding. 
A carrier is not bound by the weight in 
bill of lading, nor is the shipner if 


clear 


-arrier in fact carried a greater 
“eas recorded in the bill of 


Customs Duty Not Evidence 
The 


jury should not have been ner- 


mitted to consider customs duty paid at 
as an element of damages, 


NFPA 1949 Convention at 
San Francisco, May 16-19 


The National Fire Protection Associa- 
tion will hold its 1949 annual meeting at 
the Fairmont Hotel, San Francisco, on 
May 16-19. In connection with this 
gathering the NFPA Electrical Section 
will hold a session, as will also the Fire 
Marshals’ and Railroad Sections. A 
group of NFPA meetings are scheduled 
in New York City during the week of 
January 24, with the directors convening 
on Friday, January 28. 








because duty paid on the wine not de- 
livered in Chicago would be refundable. 

For these reasons the district court’s 
judgment was reversed and the case was 
remanded for further proceedings. Denv- 
ing a rehearing of the appeal the Circu't 
Court, pointed out that there was no 
adequate explanation in the testimony 
of the gallonage lost according to the 
computations of the litigants, and “set 
of figures without foundation in the evi- 
dence were permitted to submerge the 
testimony and documents elicited,” and 
“it is the duty of the court to apprise 
the jury clearly that, in cases such as 
this, there is no peculiar sanctity attend- 
ant upon such computations which re- 
quire their acceptance or rejection in 
toto.” Continental Distributing Co., Inc., 
v. Rearding Co., 168 F.2d 967. 
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worker. 
strengthening to all within its influence. 
today’s problems wisely and soundly as we have done before. 


of Protection through previous 
each trial stronger than ever. 
the past, we 


Agent and Policyholder. 


In the present situation, c 
able asset to every business and individual 
Confidence is a quality of leadership, inspiring and 


Our confidence in the Insurance Business and 
the American Agency System is unfaltering! 


Insurance is the strongest protecting force yet 
devised to safeguard 
losses that result from life’s hazards of death, 
injuries, property loss or destruction and 
other uncertainties. 
business, like most others, is beset by the 
perplexing problems of a changing world. 


us against economic 


Today, the insurance 


nfidence ig a valu- 


It will help us solve 


The record of the insurance business for integrity, efficiency and 
devotion to its trust, is second to none. 


It has been a Bulwark 


difficult times, emerging from 


As it has been a good business in 
know it will continue to be a 
good business in the future —for Company, 
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ASK CURBS ON CAR THEFTS 


Plea for Stronger State Laws Made 
at Conference of Legislators in N. Y. 
From 10 Northern States 


A plea for stronger state laws to curb 
operations of interstate automobile theft 
rings was made by Essex (N. J.) County 
Prosecutor Duane Minard this week at a 
conference of legislators and motor ve- 
hicle administrators from ten northeast- 
ern states held on Thursday and Fri- 
day, November 18 and 19. at the Hotel 
Roosevelt, New York. The conference 
is sponsored jointly by the Council of 


State Governments and New York’s 
Joint Legislative Committee on Inter- 
state Cooperation. Assemblyman Har- 
old C. Ostertag, chairman of the latter 


cemmittee, is presiding. 

Among other speakers dealing with in- 
terstate aspects of motor vehicle —_ 
lene are Major General Philip B. Flem- 
ing, administrator of the Federal We rks 





hamtie y and general chairman of the 

President's Highway Safety Program, 
who is speaking on “The Continuing 
Need for Highway Safety”; and J 
Dewey Dorsett, general manager of the 


Association of Casua Ity Insurance Com- 


panies, speaking on “Need ao Uniform 
Highway and Motor Vehic Laws.” 
Frank Bane, executive pid of the 
Council of State Governments is talk- 
ing on interstate cooperation on high- 


way problems. 
Other topics on the conference agenda 


include state safety programs, motor ve- 
hicle problems, state school bus laws, 
traffic regulation and control, and safety 


education. 


Auto Tide a Held 
Needed in New York State 


New York State needs an automobile 
title law to assure purchasers that their 
vehicles have not been stolen from 
someone else and that they are free 
from other encumbrances, Charles D 
Henderson, executive vice president of 
the New York State Automobile Deal- 
ers, asserts. Enactment of a statute 
barring registration of any motor car 
unless the registrant presents a clear 


certificate of title would prevent many 
abuses of today he At the present 
time, Mr. Henderson states, New York 
is the only major state in the country 
without a title law and hence is 
as a dumping ground for many 
cars. 


Says. 


used 


stolen 


Talcott and Stephens Join 
National Union Field Force 


The National Union Fire of Pitts- 
burgh, announces the following additions 
to the field force effective November 1: 


R. H. Talcott joins the company as 
special agent to be associated with 
Manager L. C. Nichols of the Wayne 
County department at Detroit. Mr. Tal- 


cott was a student of Armour Institute 
of Technology, became associated with 
Michigan Inspection Bureau and more 


recently was with the Detroit office of 
Johnson & Higgins. 


George J. Stephens, Jr., is appointed 


special agent to be associated with 
Manager I. C. Faber of the Cook County 
department at Chicago. He was edu- 


cated in Chicago and has been with the 
company for several years at its Chi- 
cago office in various capacities. 





RENAMED JOINT GROUP HEAD 
Ted V. Rogers, Scranton, Pa., honor- 
ary chairman of the board of 
can Trucking Associa he 
been reappointed chairman of the east 





tions, 


ern trucking insurance advisory commit 
tee of ATA, which is composed 
representatives of the trucking and in 


surance industries 





COAST CO. ASKS PERMIT 

The Coast Insurance Co., Los Angeles, 
has applied to the Insurance Department 
for a permit to sell 50,000 shares of its 
capital stock wtih a par value of $5 a 
share at a price of $10 per share to net 
the company $500,000. F. A. Moore & 
Co. filed the application. 
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Combs Counsels Agents 
To Inform the Public 


TALKS TO KENTUCKY PRODUCERS 


Points to Necessity of Explaining 
Changes; Cites Revisions in Residence 
and Qutside Theft Policy 
Citing the 
and l 


1 outs.d 


revisions in the residence 
e theft policy as an outstand- 
ing example, Hush D. Combs, executive 
United States Fidelity & 
necessity of 


v.ce president, 
Guaranty Co. urged the 
telling assureds about changes in poi 
and conditions, in his address be- 
he Kentucky Association of In- 
ranc Acents at Louisville, Novem- 
ber 15. His subject was: “The Agent 
Informs the Public.” 

Stating that misunderstandings may 
be avoided if the agent will tell the in- 
sured about changes, Mr. Combs. said 
it is unfair to an insured who has had 
one form of policy to be furnished a 

which changes or alters 
the conditions without explaining the 
changes and the reasons for them. 

“To cite a current instance of change 
in the form of policy,” he said, ‘“con- 
sider the revised form of residence and 
outside theft which went into effect 
October 4, 1948. Every assured should 
be told about the many changes in this 
policy. Many of the changes are of a 
minor nature, but there are several which 
are of paramount importance. If they 
are not explained, claims will be pre- 
sented as they were under the old form 
of policy; dissatisfaction will arise when 
the insured is told, too late, that there 
is no coverage, and the agent may lose 
a friend if not customer. The time to 
explain these changes is when the policy 
is sold, so that there will be no expecta- 
tion of coverage which has been found 
to be unreasonable, and there will be 

1 ion since the insured 1s 


no dissatisfa 
deprived of nothing which he had a 
rignt to expect. 


ay 





renewal p Cy 








Gave Broad Coverage 

“In the old form of residence and out- 
side theft policy the companies en- 
deavored to give very broad coverage 
for a mod premium. It was found 
that too many people were losing stones 
out of rings, too many people carelessly 
left valuable articles in unattended auto- 
mobiles, too many dry-cleaners and 
laundries carelessly lost articles sent to 
them and refused to pay for them be- 
they relied on the policy of in- 
carried by the owner. It is al- 
possible to insure against almost 
for an adequate pre- 
residence and outside 











theft polic be sold at a popular 
price or people will be priced 
out of the Ket. 

“It was, therefore, wisely considered 
advisable to place certain restrictions on 





the old coverage rather than to increase 
the current rate. Just to mention the 
most important changes, in the definition 
of ‘theft’ the words, ‘except a precious 
or semi-precious stone from its setting 
In any watch or piece of jewelry,’ have 
been inserted after the words, ‘insured 
property. The reason for this change 
is that, in most instances, these losses 
presumably are not due to theft. This 
does not mean that there is no coverage 

the is theft or where there 
can be shown reasonable grounds for 
believing that a theft occurred. It does 
mean that the mere loss of a stone from 
presumed to be 
I I \s lawyers say, the burden 
ot proof is shifted. There still remains 
protection which any reasonable 
person has right to expect in a resi- 


is no longer 


dence and outside theft policy 
Another change which should be ex- 
plained to the insured is under Coverage 








HUGH D. COMBS 


B, Section E, ‘property while unattended 
in or on any automobile, motorcycle, or 
trM'er, other than a public conveyance, 
unless coverage for “property unattended 
in automobile” is stated in the declara- 
tions as included.’ In other words, if 
the insured in the future wishes to leave 
his car parked at the curb and have in- 
surance on property left in the car, he 
must pay an additional premium. The 
careful man will not be penalized by an 
additional rate to cover the protection 


afforded the man with too great con- 
fidence in human nature. 
Explains Exclusion D 
“Again, Exclufion D, excludes from 


the coverage ‘loss of property while in 


the charge of any laundry, cleaner, dyer, 


(Continued on Page 44) 


Leslie New Chairman of 
Interstate Rating Body 


William Leslie, general manager, Na- 
tional Bureau of Casualty Underwriters, 
has been designated by J. Edwin Lar- 
son, president, National Association of 
Insurance Commissioners, as chairman 
of the casualty industry interstate rat- 
ing committee. Mr. Leslie, who has 
previously served as an adviser to this 
committee, succeeds Rollin M. Clark, 
vice president and secretary, Continental 
Casualty, who continues, however, on 
the committee. 

F. A. Fleming, general manager, Mu- 
tual Casualty Rating Bureau, who also 
has served as an adviser, has now 
become a full-fledged member of the 
committee at Commissioner Larson's 
direction. 


Burglary & Glass Club to 
Hear Donovan Nov. 22 


James B. Donovan, general counsel, 
National Bureau of Casualty Under- 
writers, will be the guest speaker next 
Monday, November 22, at the annual 
meeting of the Burglary and Glass In- 
surance Club of New York to be held 
at Fraunces Tavern. Mr. Donovan will 
talk in non-legal and non-controversial 
terms about the SEUA case. Public 
Law 15 and the All-Industry bills. He 
will also make clear why the industry 
has been seeking rate regulation. Mr. 
Donovan is in charge of the bureau’s 
policy forms work and chairman of the 
joint forms committee. 

James A. Murphy, Manufacturers Cas- 
ualty, who is president of the club, will 
preside at the dinner. Among the guests 
will be Deputy Superintendent Walter 
F. Martineau of the New York Depart- 
ment. Walter S. Costello, Eagle, Globe, 
Royal Indemnity Cos., and immediate 
past president of the club, is chairman 
of the nominating committee which will 
submit a slate at this meeting. 

ENDORSES HEALTH PROGRAM 

In his first post-election speech, Fed- 
eral Security Administrator Oscar R. 
Ewing, addressing the annual conference 
of the Illinois Welfere Association, made 
a strong plea for Federal health insur- 
ance. Largely by-passed in his public 
statements during pre-election months, 
he is again pressing the matter. 





C. W. O'HANLON 
Chairman of the Board 


x 


HOWARD A. SLAYBACK 
President 


O'HANLON REPORTS 


Incorporated 
110 William St., New York 7 


a 


J. G. S. JOHNSON 
Secretary-Treasurer 


Rector 2-5920 


BRANCH OFFICES LOCATED IN THE FOLLOWING CITIES : 


Detroit, Mich. 
Hartford, Conn. 
Jamaica, L. I. 
Los Angeles, Cal. 
Newark, N. J. 
Philadelphia, Pa. 
Pittsburgh, Pa. 
Providence, R. I. 


Albany, N. Y. 
Atlanta, Ga. 
Baltimore, Md. 
Boston, Mass. 
Buffalo, N. Y. 
Charlotte, N. C. 
Chicago, Ill. 
Cleveland, O. 


a 
AUTOMOBILE .- 
CASUALTY - 


ae 


Established in 1934 


FIRE 
INLAND MARINE 


Rochester, N. Y. 
San Francisco, Cal. 
Syracuse, N. Y. 
St. Louis, Mo. 
Utica, N. Y. 
Washington, D. C. 
White Plains, N. Y. 


LIFE 








See 





Stock Increase Askeie 
By F. & D. Directoy, 


ALSO FAVOR STOCK DIVIDENp 


Stockholders Will Act on Recommend, 
tions at Annual Meeting, February — 
16; Bach Explains Reasons 


Directors of the Fidelity 


; ; Deposit 
Co, of Maryland have propose: a chart: 
amendment to provide for a split of the 
stock of the company on the basis 9; 


two shares for one and a stock dividen 
of $600,009. The recommendations will }, 


voted upon at the annual iiceting oj 
stockholders to be held Februzry 16, 194) 
Present authorized capital $6,000. 


060 consisting of 300,000 shares at © 
; ; are 
outstanding, making present Outstandin 
capital of $2,400,000. Under the Proposal 
of the directors, capital stock would ie 
increased to $3,000,000, consisting of 30). 
000 shares at $10 par. The remainin 
£00,000 shares would be held subject ¢; 
future action of directors and stock. 
ho'ders. 

Under the proposals, each stockholder 
will receive two share of the new $10 
par stock for every share of the presen; 
$20 par shares and in addition will re. 
ceive a stock dividend of one share oj 
the new $10 par stock for every foy 
shares of the $10 par value stock on th, 
record date fixed by the board. 

Bach Presents Proposals 

The specific proposals of the directors 
are presented by President Frank A 
Bach of the company, as follows: 

“To amend the charter of the company 
by changing the par value of the capital 
stock from $20 per share to $10 per 
share and issuing to stockholders of 
record on the effective date of the neces- 
sary charter amendment two shares of 
the capital stock of the par value oj 
$10 each for every one share of the 
capital stock of the effective date of 
said amendiment 

“To pay to stockholders of record o 
March 3, 1949, a stock dividend of $60). 
000, viz., payable at the rate of 25% on 
the shares of new capital stock of par 
value of $10 to be issued pursuant t 
said charter amendment by the issuance 
to stockholders pro rata additional 60, 
000 shares of said $10 par stock (serij 
to be issued for fractional shares).” 


Seek Wider Distribution 


Notice of the action of the board of 
directors was mailed to stockholders by 
President Bach on November 11. Mr 
3ach’s letter explained that in deciding 
to submit these proposals to the stock- 
holders, the directors believe the split 
up of stock will bring about a wider dis- 
tribution and render it more readilj 
salable by making it available to small 
investors at a more appealing price 
He said it will also give the company a 
better balanced capital and surplus struc- 
ture, 

Payment of the 25% stock dividend, he 
said, will restore in part the capital stock 
reduction made in June of 1932 when the 
par value was reduced from $50 to $2 
per share. At that time, capital was re 
duced from $6,000,000 to $2,400,000 and 
the remainder, $3,600,000 was added | 
surplus. 

If the proposals are approved, it is 
contemplated by the directors that the 
new stock would be placed on a regular 
dividend basis of 65 cents per share i! 
the earnings justify this action. This 
would be equivalent to an annul 
dividend of $6.50 per share on the basis 
of the present capital stock as com 
pared with $6 per share paid in recet! 
years, 


CALLS MAIL ORDER HEARING 
The Federal Trade Commission he 
ordered a trade practice conference !0 
mail order insurers to be held at Chi- 
cago December 8. It will be concernet 


with life, accident and health and lia 
bility policies written through the mais 
or other similar means. Such a conte 
ence had been requested by Wendel 
Serge, on behalf of the recently orgat 
ized Insurance Advertisers Association 














\\ 


N) 











19, 1949 
———= 
Kked 
irectors 
DIVIDEND 





ecommenda. 
: ebruary 


-aSONns 


Deposit 

ec a charte; 
lit of th 

the basis oj 
dividen 
ns will 
eting of 
liry 16, 194 
s $6,000. 
res at $2 
shares ar 
utstandin 
© proposs! 
Would |e 
ng of 3h). 
remaining 
l subject t 
and Stock. 


7 
|} 


stockholder 
he new $i 
present 
10n will re. 
ne share oj 
every four 
tock on th, 
ard, 


sals 


the 








he directors 
Frank A 
lows: 
he compan) 
the capital 
to $10 per 
cholders of 
f the neces- 
) shares of 
ir value of 
are of the 
ve date of 


f record or 
nd of $600), 
of 25% Or 
ock of par 
)ursuant t 
he issuance 
litional 60- 
tock (scrij 
shares),” 
tion 

e board of 
cholders by 
er ll. Mr 
in deciding 
the stock- 
e the split 
. wider dis- 
re readily 
le to small 
ling price 
company a 
rplus struc- 


lividend, he 
apital stock 
2 when the 
$50 to $2 








tal was re 
400,000 an 
s added t 


oved, it 

-s that the 
n a regular 
er share 1! 
ction, This 
an annua! 
n the basis 
< as con 
1 in recent 


EARING 
lission has 
ference for 
Id at Chr 
concerne! 
h and lia 
1 the mails 
. a confer- 
y Wendel! 
itly orgat: 
\ sociation. 









November 19, 1948 








Supreme Court Rules 
On Double Indemnity 


GIVES BROAD . INTERPRETATION 





stion Involved Clause on Destruction 
by Fire When Building Is Only 
Partially Destroyed 





The United States Supreme Court last 
week wa: called upon to rule on the 
question 01 whether an insurance com- 
sany is able under a double indemnity 
cause, peyable when the insured dies 
“in consequence of the destruction by 
fire, of building while the insured is 
herein” 1! the building is only partially 
p ove 

ae Madison Roberts on March 30, 
1940, was issued a policy by Commercial 
Casualty Insurance Co., with a face value 
of $10.00 to be paid in event of death 


py accidental means. A double indemnity 


cause was a part of the contract, and 
it was in the double indemnity section 
that the above language appeared. 
“Roberts died on July 27, 1945, from 
burns received as a result of a fire ap- 
parently originating in a room he occu- 
pied in the Cumberland Hotel at Mid- 
flesbor’ Ky. 

The insurance company paid the $10,- 


(0) benefits, but contended that the 
additional $10,000 under the double in- 
demnity clause was not due, since the 
building was not destroyed by fire Only 
three rooms were actually burned, and 
these not destroyed and only a total of 
16 rooms and two halls were damaged. 
Found for Company 

H. Church Ford, District Judge of the 
United District Court for the Eastern 
District of Kentucky, found for the in- 
surance company. His decision was that 
the hotel building had not been de- 
stroyed within the meaning of the policy 
and the decisions of the Court of Ap- 
peals of Kentucky. 

Mary Roberts, beneficiary of the 
policy, appealed to the United States 
Circuit Court of Appeals for the Sixth 
District, and this court reversed the 
lower court on the ground that the 
Roberts suite was a building within the 
meaning of the policy and that it was 
destroyed, in that it was rendered unfit 
for the purpose for which it was in- 
tended: human habitation. 

The insurance company thereupon ap- 
pealed for a rehearing and its appeal was 
lenied. The final step was an appeal to 
the Supreme Court. 

In its appeal, the insurance company, 
represented by the law firm of Wood- 
ward, Hobson & Fulton, A. Shelby 
Winstead, counsel, contended that the 
Circuit Court of Appeals, in deciding that 
the Roberts suite or the hotel building 
was destroyed by fire “decided an im- 
portant question of Kentucky law in a 
way probably in conflict with applicable 
Kentucky decisions.” 


Cites Kentucky Decisions 


Brief for the insurance company 
pointed out that the word “destroy” had 
been defined explicitly in previous Ken- 
tuky cases. Of several references to 
precedents, one was particularly strong. 
7 the case of Davis vs. Parker, 200 Ky. 

255 S.W. 836, the lease under con- 
> ne fl provided that if the buildings 
should be destroyed in such a manner 
a to render them untenable the lessors 
would immediately replace them in the 
same condition. The buildings were de- 
stroyed by fire. The lessors refused to 
rebuild and suit was for damages for 
breach of the contract. The court denied 
ttcovery, holding that because of the 
fanguage used in the lease it was clear 
that both parties had in mind both com- 
lete and partial injury and had sepa- 
ted the two. In the course of the 
inion the court undertook to define 
the word “destroy” as follows: 

“The word ‘destroy’ means to an- 
tihilate, to demolish, to wipe out. The 
destroyed unit is not left; it becomes 
non-existent.” 

James Park, of the Lexington, Ky., law 
fm of Stoll, Keenon & Park, repre- 
senting Mary Roberts, contended merely 













R. H. Platts, left, president of Stand- 
ard of Detroit Group, congratulates John 
P. Hacker, vice president, on his 25th 
year with the organization. Mr. Hacker 
recently celebrated his 40th year in the 
business having first entered the insur- 
ance and bonding industry in 1908. 


John P. Hacker, vice president of the 
Standard of Detroit Group in charge of 


bonding operations, celebrated his 25th 
anniversary with the company on No- 
vember 1. Throughout the day he was 
the recipient of good wishes and con- 
gratulations from his associates and 
friends in the business. He was pre- 


red roses symbolic of 
In addition he re- 


with 25 


sented 
i service. 


his years in 





ceived a pen and pencil set and his 
associates in the bonding department 
presented a handsome desk set with ap- 
propriate engraving. Later Mr. Hacker 
was entertained at a special luncheon in 
his honor by President Ralph H. Platts 
and other Standard officials. 

Mr. Hacker, who this year attained his 
fortieth year in the insurance industry, 
is one of the country’s foremost bonding 
men. On completion of a law course at 
the University of Maryland, he joined 
the Fidelity & Deposit Co. of Baltimore, 
serving that company from 1908 to 1923. 
During his career with the F. & D. he 
became executive special agent and trav- 
eled extensively throughout the country 
on the company’s bonding matters. 


Organizes Claims Department 


Mr. Hacker became associated with 
Standard Accident in 1923 in the infancy 
of the Standard’s bonding business. At 
that time he organized the ‘Standard’s 
bonding claims department and for five 
years was in charge of this department. 
In 1928 he was made superintendent of 
the Standard bonding department, and 
shortly thereafter was made an assistant 
secretary. In 1939 he was elected a vice 
president of the company, and in 1942, 
on the retirement of K. R. Owen, he 
assumed complete direction and control 
of the Standard’s bonding department. 

Mr. Hacker’s knowledge of the busi- 
ness has made his services a valuable 
adjunct not only to the Standard organi- 
zation but also to the surety business as 
a whole. He serves as a director of the 
Bureau of Contract Information, besides 
functioning for the company at other 
meetings where problems of the indus- 
try are considered. 

Mr. Hacker is a member of the Detroit 
Athletic Club, the Detroit Golf Club and 
the Bankers Club of New York. 





25 Years With Hartford 


Three representatives of the Hartford 


Accident & Indemnity Co. this week 
completed 25 years’ service with the 
company as follows: Jack A. Young, 


chief underwriter, personal accident de- 
partment, Hartford; James V. Brubbs, 
senior engineer, Cleveland branch office, 
and Lewis Wargin, special agent, Mil- 
waukee branch. 


PRIEST RESIDENT MANAGER 

Ralph L. Priest has been named resi- 
dent manager in Los Angeles by the 
New Amsterdam Casualty Co., as a suc- 
cessor to Russell B. Taylor, who has 
been transferred to the home office in an 
executive capacity. Mr. Priest will as- 
sume his new duties December 1. He 
formerly was in charge of the Arizona 
office of the Royal-Liverpool Group. 





that decisions in the cases quoted by the 
insurance company and in other Ken- 
tucky cases proved only that the word 
“destroy” was given different meanings 
in relation to the various texts in which 
it appeared. 
Favors Broader Interpretation 

The insurance company appeal to the 
United States Supreme Court, asking 
for a writ of certiorari, was denied. This 
is, in effect, a ruling in favor of the 
broader interpretation of the double in- 
demnity clause argued by Mary Roberts, 
and ruled by the Court of Appeals. 

Because the case reached the United 
States Supreme Court, and because of 
the matter in question, it will likely 
have broad repercussions leading to 
drastic changes in policy clauses, it is 
believed. Insurance attorneys reached 
for comment note a growing tendency 
to interpret liberally language in insur- 
ance policies, particularly in the life and 
accident fields. They feel that many 
policy clauses may have to be redrafted 
to spell out exactly . .. with no room 
for conflicting interpretations just 
what benefits are promised and under 
just what circumstances. 


WILLIAM A. OSGOOD RETIRES 





McGoun Succeeds Him as Manager of 
Indemnity of North America in 
Charge of Chicago Office 


William A. Osgood, manager of the 
business of Indemnity Insurance Co. of 
North America in the Chicago service 
office, retired from active service on No- 
vember 15. He is succeeded by Sam- 
uel H. McGoun, Jr. 

Mr. Osgood has long been associated 
with Indemnity, first in the head office 
in Philadelphia and since 1933, in Chi- 
cago. His entire business career has been 
spent in the casualty and surety busi- 
ness in both company and agency ranks. 

He is a veteran who has grown with 
the business and has contributed much 
to its advancement. For years, he has 
been active in the work of various casu- 
alty and surety associations in the Chi- 
cago area and was a member of the 
board of directors of the Chicago Insur- 
ance Club. A long time resident of 
Winnetka, Ill., Mr. Osgood will continue 
to make his home there. 

Previous to his transfer to the Chi- 
cago office, Mr. McGoun was manager 
of the Indemnity’s business in the terri- 
tory of North America’s service office 
in Detroit. He began his insurance ca- 
reer aS an agent soon after he was 
graduated from Pennsylvania State Col- 
lege. Later, he became a special agent 
of Indemnity in one of its eastern of- 
fices. On his return from service in the 
armed forces during the last World War, 
Mr. McGoun was made manager of 
Indemnity’s business in Michigan. 

Now in line with North America’s 
policy of making promotions from within 
its ranks, Mr. McGoun is advanced to 
the Chicago post. 


STANDARD DECLARES DIVIDEND 

The board of directors of the Stand- 
ard Accident Insurance Co., Detroit, has 
declared a dividend of 36% cents per 
share to be paid December 3, to common 
stockholders of record as of the close 
of business November 22. 





For Sale 
Complete Addressograph Equipment 
This i t is in fient condition and is 





offered for sale at bargain prices, only because 
we have installed a new system in our office. 

ot Bere = 3 addressograph notin 2 

pe boards, 6 metal cabinets for ‘‘E”’ or 

“pe frames (with base and top), 7 wooden cabinets 
for “E” or frames, 48 extra drawers (for 
— & p 2 cabinets for “‘C’’ plates 
(with base and top), 19,250 large frames (no tab), 
4,950 large frames (i tab), 17,400 large frames (2 
tabs), 2690 small frames, 2250 large plates and 500 
small plates. 

Will sell all or part of equipment to one buyer. 
For additional details and prices write. 


FEBSECtUTY 
ace & ACCIDENT MUTUAL 
URANCE COMPANY 
BENTON HARBOR, MICHIGAN 


Mackey Talks to Aetna 
C. & S. Sales Class 


ELLINGTON LEADS 


Thirty-five Graduates of 104th Session 
Hear Address on Little Knov.n 
Available Coverages 











STUDENTS 








James D. Mackey, a representative of 
the Aetna Casualty & Surety Co. in 
Dumont, N. J., was the principal speaker 
at the dinner concluding the 104th ses- 
sion of the Aetna casualty and surety 
sales course, held recently at the Hart- 
ford Canoe Club. 

A graduate of the 97th session of the 
course, Mr. Mackey was sel lected to 
address the graduates because of his 
outstanding record in the general in- 
surance field, according to Amos E. Red- 
ding, assistant secretary of the Aetna 
and head of the sales course. Mr. Mackey 
was one of the major prize winners in 
the Aetna’s accident campaign held last 
May. 

Mr. Mackey told the 35 members of 
the class of the many opportunities for 
personal advancement in the insurance 
business as well as the public service 
that can be rendered when an agent 
enthusiastically avails himself of them. 

Many Kinds of Protection 

Said Mr. Mackey: “There are many 
kinds of insurance protection and serv- 
ices required by prospects many of whom 
are unaware of their existence. 

“The storekeeper’s burgiary and rob- 
bery policy, supplemented by money and 
securities destruction coverage,” said 
Mr. Mackey, “is typical of this kind of 
protection. Another example might well 
include: Comprehensive personal liability 
with coverage on occupational pursuits 

“In the commercial field, other ex- 
cellent examples of little known cover- 
ages are the dishonesty, disappearance, 
and destruction policy, accounts receiv- 
able, and medical payments on owner's, 
landlord’s, and tenants’ policies.” 

Mr. Mackey declared that he laid 
great emphasis on the sale of personal 
accident insurance, pointing out that it 


is widely needed at this time, when 
medical costs are so high. 
Ellington Leads Class 
Leading the graduating class was 
Glenn H. Ellington of Milwaukee, who 


received the top blue ribbon award for 
scholarship and the gold ribbon award 
as the winner of the class salesmanship 
competition. Second and third place gold 
ribbon winners were respectively, Robert 
C. Kepner of Rochelle, Ill., and Ivar L. 
Anderson of Portland, Ore. 

Others who received blue ribbon 
awards for scholarship were Joseph H 
Grubbs, Jr., of Richmond, Va.; Franklin 
W. Carney, Boston: Edwin H. Wi imperis, 
Jr., White Plains, N. Y.; John R. Britt, 
Danville, Ill; Woodrow W. Miller, 
Washington, D. C.; Edward H. Quillan, 
Providence; Frank D. Murphy, Jr. 
Champaign, IIl.; Marguerite A. Mastry, 
St. Petersburg, Fla.; and Ervin F. Gibbs, 
Middletown, Conn. 

The sales course has been operating 
for many years and has graduated more 
than 3,500 insurance men and women 
from 46 states and several foreign coun- 
tries. Represented in the session were 
agents from Hawaii, Texas, California, 
Washington, Virginia, Louisiana, Con- 
necticut, Massachusetts, New York, West 
Virginia, Pennsylvania, Florida, Wiscon- 
sin, Illinois, Jowa, Rhode Island, New 
Jersey, and Maryland. 
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Attendance Was 430 at 
White Sulphur Meet 


PROGRAM OF HIGH QUALITY 


General Ejichelberger of Pacific Fame 
Opening Speaker; Commissioners Wel- 
comed; Welton Memorial Read 


By Wattace L. CLapp 


The annual joint convention November 
11-13 of the International Association of 
Casualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents at The Greenbrier, White 
Sulphur Springs, drew an attendance of 
430 company executives, leading general 
agents and wives which made this gath- 
ering the largest held to date by these 
organizations. In addition, it was gen- 
erally felt that the quality and timeliness 
of the speaking program plus the at- 
mosphere of good fellowship that pre- 
vailed put this meeting in a class by 
itself. This is a challenge, it was felt, 
to the program-makers of the 1949 
White Sulphur Springs convention which 
has been set for September 25-28. 

Wallace J. Falvey, president, Massa- 
chusetts Bonding, and Wheaton A. Wil- 
liams, executive vice president, Fred L. 
Gray Co., Minneapolis, did outstanding 
iobs in their respective capacities as 
presidents of the company and producers’ 
associations. It was Mr. Falvey’s privi- 
lege on Armstice Day, November 11, to 
introduce General Robert L. Eichel- 
berger as the guest speaker. Commander 
of the famous &th Army which was as- 
signed to the southwest Pacific area 
General Eichelberger added new laurels 
to a distinguished military career. Mr. 
Falvey in his introduction told of the 
8th Army’s participation in the reoccu- 
pation of Luzon in the Philippines, fol- 
lowing which the General and his army 
were selected to carry the land assault 
into the home islands of Japan. “But 
fate, as we know, intervened and General 
Eichelberger and his 8th Army were 
assigned the difficult task of occupying, 
administering and policing the defeated 
Japanese nation. He was second in com- 
mand to General MacArthur . . .” 


Cites Japan’s Importance As an Ally 


Speaking on Japan’s future and _ its 
military importance as an ally of the 
United States in the event of a third 
world war, General Eichelberger more 


than lived up to Mr. Falvey’s introduc- 
tion. He has served through six con- 
tinuous years in the seething Pacific and 
will soon be retired from active military 
service. When this 


announcement was 
made in Japan, and it became known 
that he would return to America, 


Japanese of all stations of life publicly 
expressed their regret. Emperor Hirohito 
entertained him at a farewell luncheon 
in the Imperial Palace—the first time 
that he had entertained a high officer 
of the occupation forces in his own 
quarters. Newspapers throughout Japan 
published editorials, praising in unstinted 
terms the firm but sympathetic manner 
in’ which General Eichelberger had 
administered and policed the nation. 

A significant point made in his address 
was that the Japanese are being given 

taste of Democracy and they like it. 
They now have some freedom of speech 
and assembly, and they have had two 
free elections. They have come a long 
way since Pearl Harbor. 

The soldiers of the 8th Army did not 
make the mistake of kicking the 
Japanese around after the occupation. 
General Eichelberger saw to it that food 
was supplied where needed; factories 
were not knocked down and transporta- 
tion facilities were kept in operation. As 

result, the Japanese feel in an appre- 
clative mood toward the United States. 
Therefore, if trouble should come with 
Russia, the General intimated that he 
would be both surprised and unhappy if 
Japan did not remain as an ally of the 
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Chase-Greenbrier Photo 


Edward I. White (left) and Wallace J. Falvey 


Edward I. White, president of White & Camby, Inc., New York borough agents 
of Massachusetts Bonding & Insurance Co., is shown in the above picture con- 
eratulating Wallace J. Falvey, president of his company, upon his reelection to the 
presidency of the International Association of Casualty & Surety Underwriters. 
The election took place November 13, the final day of the White Sulphur Springs 
joint convention of casualty-surety companies and leading producers. Mr. White 
attended as a member of the National Association of Casualty & Surety Agents 
and was accompanied by Mrs. White. They were guests of Mr. and Mrs. Wallace 


J. Falvey. 





U. S. A., rather than becoming a Com- 
munistic pawn. 
Favorable Reaction to Falvey’s Address 
President. Falvey’s own address, re- 
viewed in The Eastern Underwriter last 
week, received a favorable reaction on 
all sides. The frankness with which he 
delved into reasons for the lack of mar- 
ket capacity was appreciated by com- 
pany executives as well as agents. The 
latter liked, in particular, his comment: 
“We have fixed our wagon to the agency 
vstem. We do not regret that step and 
we will not shirk our duty. By the same 
token, more agents must recognize that 
they have a responsibility to work with 
the companies in an effort to solve 


problems which are a threat to all of 
us. . . . This calls for better under- 
standing and closer cooperation between 
producers and the management of our 
business te 

Williams Introduces Commissioners 

In addition to his though-provoking 
address, “Sleeping Strength,” Wheaton 
Williams extended welcome to dis- 
tinguished guests attending the conven- 
tion. They included Governor Dwight 
H. Green of Illinois, a guest of William 
T. Cline, the vice president of the 
National Association of C. & S. Agents; 
Colonel George S. Middleton of Chicago, 
president. National Association of In- 
surance Brokers; John C. Stott of Nor- 
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Reelect Falvey, Williams; 
R. E. Stitt Succeeds Cline 


The officers of both the International 
Association and the National Association 
of C. & S. Agents were reelected on the 
closing day of last week’s joint conven. 
tion at White Sulphur Springs with one 
exception. Robert E. Stitt, vice president 
Joyce & Co., Inc. Chicago, succeeded 
William T. Cline, partner in Conkling 
Price & Webb, also Chicago, as secretary 
of the agents’ organization. The lineup 
of officers and key men in both asgo- 
ciations is as follows: 

International Association—W allace J. 
Falvey, Massachusetts Bonding, presj- 
dent; Ralph H. Platts, Standard Ace. 
dent, vice president; H. P. Jackson 
Bankers Indemnity, chairman, executive 
committee; J. Dewey Dorsett, Associa- 
tion of Casualty & Surety Companies, 
secretary-treasurer. Conference commit- 
tee—J. M. Haines, Phoenix-London 
Group, chairman; auditing committee 
D. St. C. Moorhead, Employers Rein- 
surance, chairman; law  committee— 
Royal Indemnity chairman. 

National Association— Wheaton A. 
Williams of Fred L. Gray Co., Minne- 
apolis, president; William T. Cline, vice 
president; Carl P. Daniel of Daniel & 
Henry Co., Inc., St. Louis, chairman, 
executive committee; Robert FE. Stitt, 
secretary; Alice M. Foy of Joyce & Co, 
Inc., treasurer. Represented on the con- 


ference committee are Wade Fetzer, 
Sr. W. A. Alexander & Co.. Chicago, 
founder of the association; Charles H. 


Burras, Joyce & Co., for many years its 
secretary; Wheaton A. Williams, Wil- 
liam T. Cline, Carl P. Daniel and 
Judge E. W. Sawyer, New York, who 
is counsel and administrative director 
of the association. 





wich, N. Y., president, and Frank C. 
Colridge, secretary, National Association 
of Insurance Agents. In addition, Presi- 
dent Williams introduced the following 
Insurance Commissioners who were 
guests at this joint convention: David 
S. Butler, West Virginia; David A 
Forbes, Michigan; Chris A. Gough, New 
Jersey; N. P. Parkinson, Illinois; James 
F. Malone, Jr., Pennsylvania, and C. F. 
J. Harrington, Massachusetts. 

Superintendent Robert E. Dineen of 
New York, who had also been invited to 
attend, was forced to cancel his reserva- 
tion because of the condition of his six- 
year old son, seriously ill with acute 
leukemia. Mr. Dineen is keeping a vigil 
at his son’s bedside. 


After the introductions President 
Falvey took the floor and graciously re- 
: ee : / 
ferred to Commissioner Harrington's 


long tenure of office. Nearly 11 years ago 
he was appointed to office by a Demo- 
cratic governor and has been twice re- 
appointed by Republican governors 
With the upsets of November’s elections 
in mind, Mr. Falvey expressed his per- 
sonal wish that Harrington “will be with 
us for a long time to come.” : 
The late Spencer Welton, vice presi- 
dent, Massachusetts Bonding, a popular 
figure at White Sulphur Springs conven- 
tions for years, was sorely missed at 
this meeting. A year ago at the Swamp- 
scott, Mass. gathering his was the guid- 
ing hand in the social activity. As en- 
tertainment chairman he handled with 
his usual skill the annual banquet de- 
tails as well as being the toastmaster. 
Saddened by his untimely death @ 
few months ago, the White Sulphur con- 
ventioneers paid their respect to his 
memory in arising, silent tribute. 
Charles H. Burras of Chicago, president 
of Joyce & Co., one of Spencer Weltons 
oldest friends, read a memorial which 
recounted Mr. Welton’s accomplishments 
in the business and told of his early 
career. It was moved that a copy of the 
memorial be sent to Mr. Welton’s family, 
to the Massachusetts Bonding and that 
it be spread on the minutes of the con- 
vention. 4 
One of the closing features of the 
(Continued on Page 45) 
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Sawyer Gives C. & S. Agents 
Oft-the-Record Talk on Commissions 


Says Suggestive Plan of Action to Be Released Soon; Consider 
Otto Patterson’s Two-Year Moratorium Idea; 


Wheaton A. Williams, Minneapolis, 
president, National Association of Casu- 
sity & Surety Agents, charted a course 
oor future activities of that organization 
t the closing session of its White Sul- 
ghur convention last week. 
sided by Judge E. W. Sawyer, counsel 
and administrative Carl < PB. 
Daniel, St. Louis, the executive commit- 
we chairman, and other key men, Mr. 
Williams covered a lot of ground. 

{ His opening remarks at this session, 


Springs 


director, 


ELMER WARREN SAWYER 


expressive of a keen desire for friendly 
cooperation with casualty-surety com- 
panies, reflected National Association 
leals set up back in 1914. Said Mr. Wil- 
lams: “Our organization was formed 
with the idea of creating good feeling 
between the companies and producers. 
We hope the seeds that we both can 
jlant will be productive of the right re- 
sults. Harmony is our keynote and may 
be disseminated among agents 
throughout the country! 
“For my part, I have never felt that 
the insurance business is divided by an 
ton curtain. Under the agency system 
doth agents and companies must work 
‘gether: one cannot get along without 
the other. We have long appreciated 
this fact and it is truly one of the 
ine traditions of this organization that 





jour present administration will con- 
‘tantly uphold.” 

Sawyer Wins Plaudits 
Following President Williams’ re- 


marks the agents heard William T. 
Une, vice president of the association, 
‘xpress appreciation to Judge Sawyer 
‘ot the tremendous amount of work he 
‘as done in the past year. In turn, Mr. 
Villiams told of some of the objectives 
‘0 be reached in the year ahead. Spe- 
heally, Judge Sawyer will be willing 





Harrington Talks on FTC 


to assist member agents in various states 
who desire to have their state rating 
laws amended so as to conform more 
closely with the regulatory law of the 
District of Columbia. Secondly, plans 
are now under way to secure amend- 
ment to various resident agency laws. 

Another big problem is that of agency 
commissions, but the discussion on it 
was “off the record.” It was indicated, 
however, that the program put before 
the agents was an outline of principle 
for study, and that it will undoubt- 
edly be given wide publicity within the 
next several weeks. Judge Sawyer told 
The Eastern Underwriter this week that 
details of it will be released from the 
New York headquarters in the form of 
a suggestive “plan of action.” 


Harrington’s Remarks Appreciated 


C. F, J. Harrington, Massachusetts In- 
surance Commissioner, who was an 
agent with Obrion Russell & Co., Bos- 
ton, for many years before entering the 
Commonwealth’s service, gave the pro- 
ducers the benefit of his views on prob- 
lems of the business, particularly cau- 
tioning them to be on the alert in the 
weeks ahead in scrutinizing any efforts 
directed at regulating or controlling their 
commissions. He, like Judge Sawyer, 
was frank in stating that the right of 
private negotiation between producer 
and company should always be upheld. 

Most of Commissioner Harrington’s 
talk, which lasted an hour, was off the 
record. But he put on the record his 
reference to the forthcoming confer- 
ence between Federal Trade Commis- 
sion officials and the NAIC committee, 
relative to mail order A. & H. company 


practices and unauthorized insurance. 
This conference, which will be soon, 
will undoubtedly result in an  under- 


standing on the fair trade practice Tules 

that will govern mail order activities. 
Commissioner Harrington pointed out 

that the FTC is supreme in certain 











HARRINGTON 


ae Ju | 


Now in his eleventh year as Insurance 
Commissioner of Massachusetts, Mr. 
Harrington is also observing his 35th 
anniversary in the business. 





areas. While its scope is limited as 
regards the insurance business, and also 
the personnel which it has assigned to 
handle insurance matters, the FTC feels 
that Congress has imposed upon it a 
positive obligation to regulate the in- 
surance field to the extent that the in- 
dustry is not regulated by the states. 

The name of Otto Patterson, execu- 
tive vice president, American-Associated 
Companies, was brought up at this meet- 
ing. President Williams said that Mr. 
Patterson had approached him on a pro- 
gram that he is working on with In- 
urance Commissioners and company ex- 
ecutives under which both sides would 
be agreeable to a two-year moratorium 
on any legislation affecting rates. This 
program is in the conversational 
at this time. 

President Williams did not commit 
his association to an official position as 
to the merits of the Patterson proposal. 
However, he did say that the two-year 
moratorium idea might be opposed by 
brokers’ associations unless a_ solution 
could be found for the interstate rating 
problem. Furthermore, he did not think 
that producers would agree to it if a 


Stage 


continuation of the IUB situation 
to be encountered in the future. 


were 


Association Wheelhorses Recognized 
The recognition given by President 
Williams to some of the wheelhorses of 
the association attending was one of 
the pleasing aspects of this meeting. 
Charlie Burras of Chicago and Cliff C. 
Jones of Kansas City were the first 
recipients of his tributes. Mr. Burras, 
who had already received the plaudits 
of the company association, responded 
appreciatively to this additional recogni- 
tion, and the agents were generous in 
their praise of his long and untiring 
service. Mr. Jones, a past president, 
was referred to as “one of the depend- 
ables of our organization who is for- 
ever fighting the battles of the pro- 
ducers.” Similarly, the accomplishments 
of Carl P. Daniel, St. Louis, during his 
term as president were given the spot- 
light. 


Big Bill 
(Continued from Page 23) 


ward G. Lowry, Jr., president, General 
Reinsurance Corp., to make the intro- 
duction. A fluent speaker, Mr. Lowry 
did such a good job that he will prob- 
ably be considered for the toastmaster- 
ship at next year’s convention. 

Closing number of 


the program was 
a barber shop quartet, selections for 
which were made by Mr. Haines and 


included E. H. Ferguson, general man- 
ager of the Phoenix companies, and an 
outstanding figure in international in- 
surance. Others participating were Ray 
Murphy, Harold K. Philips and Gov- 
ernor Green of Illinois. At the very last 
moment Charlie Burras couldn’t resist 
the lure of the microphone and as the 
quartet was warming up he took over 
and led the banqueteers in several songs 
from his repertoire. 

One of the jolliest parties at the ban- 
quet was the one at which Joseph F 
Matthai, executive vice nresident, United 
States F. & G., and Mrs. Matthai were 
the host and hostess. Their guests, 
drawn from nearly every section of the 
country, included Elmer C. Beezley of 
Wichita, Kan., Paul Sisk and Mrs. Sisk 
of Tulsa, Okla. A. J. Johnson and 
William H. Brown and their wives of El 
Dorado, Ark., George W. Blossom and 
Mrs. Blossom of Chicago, the Samuel 
Thompsons and William Leslies of 
Scarsdale, N. Y., the John T. Harrisons 
of New York, and Charles L. Phillips, 
executive vice president, United States 
F. & G., and Mrs. Phillips of Baltimore. 








Insurance 


130 William Street 


Ca] 


INLAND MARINE . 








Automobile 
FIREMEN'S OF NEWARK 


Casualty 
COMMERCIAL CASUALTY 
INSURANCE CO. 





Fire 
FIREMEN'S OF NEWARK 
(Country Wide) 


NATIONAL BEN FRANKLIN 
(Metropolitan, Suburban and 
General Cover.) 


THOMAS J. HOGAN, INC. 


RUSSELL EDGETT, President 


Underwriters 


Telephone BEekman 3-4200 


CASUALTY 


Representing 


New York 7, N. Y. 


° AUTOMOBILE 
FIDELITY AND SURETY 





Inland Marine 
COMMONWEALTH INS. CO. 
FIREMEN'S OF NEWARK 
NEW YORK UNDERWRITERS 
PACIFIC COAST FIRE INS. CO. 











Page 42 






UNDERWRITER 


November 19, 194 











Joint 


Casualty - Surety Convention, 


White Sulphur Springs, 


——— 


November 1] - 13 





Richardson and Ferguson Give 


International Flavor to Meeting 





FREDERICK RICHARDSON 


f Frederick Richardson, 
General Accident, and 
| manager of the 
White Sul- 
convention 


The presence o 
chairman of the 
B. Ferguson, genera 
Phoenix Assurance, at the 
phur Springs casualty 
last week gave 
the gathering. 
_—— h insurance 


-surety 
an international flavor to 
Both are outstanding 
executives, well known 


in the United States and other parts of 
the world. Both —— a message ol 
hope and encouragement to the conven- 


tion in facing the scchiaees of the imme- 
diate future. They were introduced by 
Wallace J. Falvey, Massachusetts Bond- 
ing’s chief executive, in his capacity as 
president of the International Associa- 
tion of Casualty & Surety Underwriters. 


With the presidential address of Mr. 
Falvey fresh in his mind, and particu- 
larly that portion of it wherein present 






underwriting conditions 
Mr. Richardson took < 

titude in advising his American con- 
temporaries not to become disheartened 
in this period. “When I first came to 
the United States in 1916,” he said, “the 
casualty busine having its 


were deplored, 
philosophical at- 





troubles, and are still with you. 
Likewise, our ish companies have 
had their troubles and we, too, think at 
times that they are very serious. But 
the fact remains that we both have man- 
aged to paddle our canoes in dangerous 


lful maneuvering have 
landed i ‘ 


hardson said he was reminded 











1932 before the 

arton School, Uni- 

insylvania. He pointed out 

that the fire companies dur- 

i had maintained large 

I l were writing a small 

volume on the one for one ratio. On the 

other hand, the casu xg ‘companie S were 

writing a large volume with only a rela- 

tively small surplus The reason, said 

the speaker, is that the fire companies 

had had a good many years to increase 

heir surpluses by the process of com 

pounded interest. In contrast, the casu- 

alty companies had not then gone 
through tl process. 

In the years since 1932, Mr. Richard 


son pointed out, the « 
have made 
ings and tl 


asualty companies 
vast "sts rides in premium writ- 
leir ratio is now two for one 


($2 of premium per dollar of capital and 
surplus). While agreeing with Mr. Fal- 
vey that the present situation presents 


Vote to Raise Dues to $100 


The International Association of Cas- 
ualty & Surety Underwriters at its busi- 
ness session on the final day of the joint 
White Sulphur Springs convention last 
week voted to increase annual dues from 
$50 to $100. 

Recognition was given to the long 
service to the association rendered by 
John G. Yost, retired president, Ameri- 
can Bonding, and Henry Collins, retired 
United States manager, Ocean Accident. 
They were elected honorary members of 
the ‘organization. 





holders in a ten-year period.” In this 
connection he remarked: “I am afraid 
that the directors of American compa- 
nies do not like to pay decent divi- 
dends.” 

Having traveled two nights on the 
train from Ottawa to attend this con- 
vention at White Sulphur Springs, Mr. 
Richardson was most appreciative of the 
friendly welcome he received. “I have 
made friends here that have been last- 
ing, and I can never forget the rich 
and satisfying memories of previous en- 
joyable occasions at this famous spa,” 
he said. 

Ferguson Stresses Education 

As president of the Insurance Insti- 
tute of London, it was fitting that Mr. 
Ferguson in his greeting should stress 
the educational side of insurance. He 
said he has traveled some 36,000 miles 
observing insurance conditions and has 
been constantly impressed with the fact 
that there is no other business in the 
world which maintains a higher degree 
of integrity than insurance. Likewise, he 
is impressed by the increasing recogni- 
tion being given by insurance men here 
(as in England) to the proper educa- 
tional background for young people en- 
tering the business. 





E. B. FERGUSON 


its serious problems, he did not feel that 
it is any worse than the 1916 picture. 
Mr. Richardson, in fact, backed up 
his confidence in ‘the future by proph- 
esying that surplus funds of American 
companies will go on increasing and to 
the extent that “you will perhaps be able 
to increase your dividends to stock- 





Count on The Kansas City 


KNOWING 
through 
Experience... 







KANSAS cry 
FIRE 


> AND 
.. MARINE 
“INSURANCE 


COMPANY GROWING through Enthusiasm : 






The Kansas City is experienced in knowing the value of sound under- 
writing methods; large enough to handle all phases of property 
insurance. It is centrally located in the heart of the Middlewest, and 
capably staffed with “agency-minded” executives and a field force 
especially trained to serve you. 


The Kansas City is young and vigorous, alert to new ideas and modern 
ways of doing business. 


Go forward with The Kansas City ... tp) 


KNOWING through Experience . . . AT] Ree 
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Cline Points to Dau § 
Progress in Report 


PLANS HIGHWAY SAFETY Driv 


Casualty & Surety Agents Group 
Strengthens Its Membership; Plan; 
Increased Legislative Activity 


William T. Cline, partner in Conkling 
Price & Webb, stressed the 
intelligent and constructive leadershj 
displayed by the National Asso ciation of 
Casualty & Surety Agents during the 
past few years in his report as secretary 
of that organization, presented Novem- 
ber 13 at its annual business meeting 
in White Sulphur Springs. Under the 
direction of the conference committee 
and at its suggestion, the association has 
engaged in many activities since the 
last annual meeting; has furthered jt: 
prestige aS an aggressive producers’ 
group, and has strengthened its mem. 
bership despite a reduction of dues, 

Preparing for the busy months ahead 
Mr. Cline said that the National Asso. 
ciation will get under way soon with ; 
highway safety campaign, general them 
of which will be to encourage courtes) 
on the highways. In setting it up recogni- 
tion has been given to the fact that a 
large portion of automobile accidents js 
due to lack of common courtesy that 
would not be practiced by a car driver 
in any other form of activity. However, 
instead of scolding the driver for speed- 
ing, drinking, etc. in the cartoon ad series 
which has been prepared, the copy con- 
centrates upon the type of courtesy whic! 
he shows to others in every day social 
contacts. 

Mr. Cline explained that the cartoons 
have been made up in line cut form, 
suitable for use by member agents of 
the association in local newspapers and 
other local publications. Serving a dual 


Chicago, 


purpose, the cuts will advertise the serv- 
ice of the agent using them and will 
promote the safety campaign. “The art 


work is good,” he declared, “and each 
cut will present a worthwhile message t 
the public.” 

Another activity which is building 
prestige for the association, both among 
its members and prospective members 
and among company executives, said Mr 
Cline, is the brochure, ‘Insurance— Key- 
stone of American Business,” which was 
distributed earlier this year. Said the 
speaker: “Emphasizing as it did, the 
paramount interest of the public in in- 
surance and the paramount duty of the 
agent to render superlative service t 
the public, the brochure has elicited 
many complimentary comments.” 


Reports Membership Increase 


Touching on the status of the asso- 
go : ne aT 
ciation’s membership, Mr. Cline said 
“Last spring we reduced our annual dues, 


causing a loss in our revenue of ap- 
proximately $2,200 annually. It was 
anticipated, however, that revitalization 
of the association two years earlier, 


which was based upon drastically 11- 
creased dues under commitment by mem- 
bers to payment thereof for a two-year 
period, might result in an inordinat 
number of resignations upon the expira- 
tion of that period. But the members! 
withdrawals did not materialize on é 
large scale. They were, in fact, not muc! 
more than the normal turnover expecte! 
annually in an association such as ours 

“Simultaneously with the reduction ™ 


dues, our New York office instituted ‘ 
membership campa'gn by mail on 
limited scale. Although only one letter 


has been mailed to date to the prospec! 
list, this campaign has already prod ced 
over 40 new members. As a resu't We 
have largely replaced the loss of revenue 
from reduction of dues.” 

Mr. Cline indicated that shortly, as 4 
result of action taken at the White Sul 
phur Springs meeting, the association 


(Continued on Page 45) 
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LW. Earls Again Wins 
Miller Golf Trophy 


¢. T. WARFIELD FIRST LOW NET 





Nine Low Net Prizes Awarded at Close 
of White Sulphur Springs 
Tournament 





The well known golf courses of The 
Greenbrier, White Sulphur Springs, were 
the scene November 11-13 of the annual 
tournament of the casualty-surety com- 
sany executives and agents as 115 golfers 
competed for the attractive prizes. 
Thomas W. Earls, of Earls-Blain Co., 
Cincinnati, emerged as the winner of 
the Charles R. Miller challenge trophy, 
having the lowest gross score for the 
required 36 holes of tournament play. 
This is the third time that Mr. Earls 
tag won the trophy which, under the 
s of the tournament, will remain in 
his permanent possession unless he puts 
itinto competition next year. 

The following golfers, in the order 
named, received prizes for the best low 
net scores, Guy T. Warfield, Baltimore 
went and former NAIA president, top- 
sing the list: Second—E. R. Ledbetter, 
Oklahoma City; third—Walter L. Falk, 
Eacle, Globe, Royal Indemnity Cos.; 
fourth—Robert Z. Alexander, American 
Suto: fifth—T. A. Engstrom, Phila- 
elphia; sixth—A, L. Pearson, Massa- 
shusetts Bonding; seventh—Donald 
Falvey, Massachusetts Bonding; eighth— 
Paul E. Laymon, Standard Accident, and 
Bayless, Standard Acci- 





ninth—James 
lent. 
Guest prize for low net was awarded 
to A. P. Duffy of E. J. Duffy & Co, 
New York. For high gross score a prize 
went to Arthur Von Thaden, Excess Un- 
ferwriters, Inc., New York. 
In the absence of J. E. Lewis, Aetna 
\filiated Companies, New York, chair- 
the golf committee, Donald 
took over as vice chairman of 


man of 
Falvey 


Women’s Golf Tournament Winners 


Fifteen women attending the convention 
participated in the women’s golf tourna- 
ment which was handled by Harold K. 
Philips of the Association of Casualty 
& Surety Companies. Mrs. Shepherd 
Barnes, whose husband is with Schenck 
& Schenck, Jersey City agency won the 
first low net prize. Second best score was 
turned in by Mrs. Arthur Van Thaden, 
who was only one stroke behind Mrs. 
Barnes as the match ended. 


Force-Johnson Team Wins 
In Horseshoe Pitching 


Under the chairmanship of Joseph F. 
Matthai, United States F. & G. execu- 
tive vice president, the horseshoe pitch- 
ing tournament at the White Sulphur 
Springs casualty-surety meeting last 
veek was more popular than at any pre- 
vious gathering of company men and 
gents. There were twenty-six partici- 
pants and a cheering gallery of specta- 
tors to urge them on. Included in this 
number were Massachusetts Commis- 
sioner C. F. J. Harrington, William T. 
Harper, Maryland Casualty president; 
George D. Mead, Glens Falls Indemnity 
president; Edward G. Lowry, Jr., presi- 
lent, General Reinsurance Corp.; Ed- 
ward G. Trimble, Jr.. Employers Rein- 
surance, Mr. Matthai, and Theodore A. 
Long, vice president, United National 
Indemnity, who was on the winning team 
at this convention a year ago. 

After spirited competition the team 
%t Holton R. Price of W. H. Markham 
& Co, St. Louis and Walter J. Chris- 
'ensen, vice president, Loyalty Group 
companies, was defeated by Kenneth O. 
Force, The National Underwriter’s east- 
tm editorial chief, and Darrell F. John- 
‘on, Excess Insurance Co. of America. 


18 Bridge Tournament 
Winners; Mrs. Dunham Chr. 


Mrs. Howard P. Dunham, wife of 


American Surety’s vice president, did a 


fine job in her chairmanship of the 
ladies’ bridge tournament at last week’s 
White Sulphur Springs casualty-surety 
gathering. 

Held in the pleasing environment of 


Joint Casualty - Surety Convention, White Sulphur Springs, 


The Greenbrier’s lobby floor, the tourna- 
ment attracted 72 women (18 tables), and 
the following 18 were the prize winners: 

Mrs. F. W. Bleckley, Jr., Marion, Va.; 
Mrs. George H. Garner; Mrs. E. B. 
Gill, Glens Falls, N. Y.; Mrs. Wesley J. 
Kelley, Minneapolis; Mrs. James C-. 
Malone, Atlanta; Mrs. G. Roy Mueller, 
Baltimore; Mrs. A. F. Sommer, Cincin- 
nati; Mrs. Howard M. Starling, Wash- 
ington, D. C.; Mrs. James E. Stinson, 


Framingham, Mass.; Mrs. H. F. Witzel, 
Maplewood, N. J.; Mrs Shepherd 
Barnes, Short Hills, N. J.: Mrs. George 
W. Blossom, Jr., Chicago; Mrs. Lyman 
Brainerd, Hartford; Mrs. Warren F. 
Curtis, Richmond; Mrs. W. E. Del- 
linger, Charlotte, N. C.; Mrs. Howard 
P. Dunham, New York: Mrs. Moulton 
Green, Kansas City, and Mrs. Guy T 
Warfield, Baltimore. 
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Our strongest point is the 
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people like YOU. 
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Elect B. F. Thompson 
Post 1081 Commander 


OTHER OFFIC ICE] R S SELECTED 





American Legion Group in New York 
Has Insurance Membership Exclu- 
sively; Annual Ball Held 
Thompson, Employers’ 
was elected commander of In- 
Post No. 1081, American 
New York, at its dinner meet- 


November 9. Mr. 


Burtis F. 
Group, 
surance 
Legion, 
ing Tuesday evening, 





Matar 
BURTIS F. THOMPSON 
Thompson succeeds Frank G. Kroupa, 
insurance employment specialist, who 
turned the gavel over to the newly 
elected commander before the meeting 
closed. 

In addition to Commander Thompson 
the following were elected: R. P. Hol- 
den, Merchants Mutual Casualty, first 
vice commander; Lester K. _ Pitkin, 
American Surety, second vice com- 
mander; Leonard J. Marcel, printer, 
third vice commander; Maurice C. Mil- 
ler, attorney, adjutant; Raymond Lewis, 


New York Fire Insurz ince Rating Board, 
assistant adjutant; C. A. Lohmuller, 
Fireman’s F und, finance officer; John P. 





assistant fi- 


Zaug, Phoenix Assurance, 
nance offic er. 

Also, C. H. Dermott, New York Rat- 
Board, welfare officer; Joseph Col- 
t, insurance broker, assistant welfare 
David I. Rosenblum, attorney, 
advocate; Reverend Carl Podin, 
lain; Charles Ziegler, North British 





& Mercantile. and Frank Campman, 
sergeants-at-arms; C. P. Jensen, 
National Board, and Donald Matheson, 
Maryland Casualty, assistant sergeants: 
at-arms; John P. Waters, Bankers In- 
demnity, historian. 


broker, 


Thompson’s Career 


Thompson, veteran. of 
World War I, has been active in Post 
1081 for the past ten years, the last 
three as a vice commander. As welfare 
fficer during the recent war he ma- 
terially assisted bereaved and distressed 
parents of servicemen who were report- 
edly missing in action or wounded. His 
fine work in this direction continued 
even after V-E Day. Mr. Thompson has 
spent his entire career to date . eo 
bonding business. He joined the U. 

& G. early in 1930 in its New York a 
duction department. Resigning in 1939, 
he affiliated with the Maryland Casualty. 
Since January 1, 1943, he has been a 
bonding special agent with the Employ- 
ers’ Group. 

The post’s annual entertainment and 
ball was held November 12 in the 
Roosevelt Hotel, New York, under the 
general chairmanship of Mr. Thompson. 
assisted by Robert Holden and 


Commander 


TO HOLD AVIATION SESSION 


“How Insurance Underlies Aviation’s 
Progress” To Be Subject of N. Y. 
Trade Board Conference 


“How Insurance Underlies Aviation’s 
Progress” will be the subject of the 
aviation-insurance conference to be con- 
ducted by the aviation division of the 
New York Board of Trade, November 
23. The conference, which will be at 
the Pennsylvania Hotel, will convene at 
2 p.m. The following will be on the dais: 

Francis X. Heidl, Heidl’s, Inc.; John 
Clare, Pan American World Airways; 
George S. Dart, Flying Tiger Line, Inc.; 
John C, Emery, Sr., Emery Air Freight 
Corp.; Mortimer E,. Sprague, Home In- 
surance Co.; Joseph S. Harris, Shell Oil 
Co.; Herbert J. Lyall, American Air- 
lines, Inc.; Harold Jackson, William 
H. McGee and Co., Inc.; John Rogers, 
Jr., Chubb & Son; D. Murray Stewart, 
Aero Insurance Underwriters; Jerome 
Lederer, Flight Safety Foundation, 


Wm. Twamley Again on the 
Job; With Hammond & Co. 


William Twamley, who has been a 
popular figure in surety circles in down- 
town New York since early in 1925, is 
again on the job after a siege of ill 
health. Mr. Twamley now represents 
C. S. Hammond & Co., the well known 
makers of atlases and maps. 

A native Baltimorean, Mr. Twamley’s 
first connection with the surety busi- 
ness was when he joined the Fidelity & 
Deposit. On March 1, 1928 he joined the 
National Surety and rose in its ranks 
to the post of manager of the New 
York office. He served in the latter ca- 
pacity from April, 1936 until June, 1946. 
He had been on sick leave when he 
voluntarily retired March 1, 1948, after 
twenty years of service. 


Zurich’s “Between Ourselves” 


Has Readership of 800 


Norman T. Robertson, superintendent 
of agents in the Zurich’s eastern depart- 
ment, is the editor of one of the newsiest 
company house organs published in the 
New York insurance district. It is called 
“Between Ourselves” and is dedicated 
toa policy of helpfulness in keeping the 
company’s agency forces in the east well 
informed on underwriting and produc- 
tion trends in the business. 

‘Between Ourselves” will enter its 
fifth year of consecutive publication in 
1949. It has a readership of over 800 
agents and eastern department employes 
and also is sent to other branch offices 
of the Zurich. The most readable issue 
this year was in October when the 
twenty-fifth anniversary of United 
States Manager Neville Pilling with the 
company was featured. 


APPEALS VIRGINIA RULING 

The Travelers Health Association of 
Omaha, Neb. is appealing from an order 
of the State Corporation Commission of 
Virginia directing it to cease and desist 
doing business in Virginia. The com- 
pany writes policies by mail and is said 
to have more than 800 policyholders in 
Virginia. The case is scheduled to be 
heard on appeal at November term of 
the Supreme Court of Appeals of Vir- 
ginia, 





JOHN McFEELY EATON DIES 

John McFeely Eaton, 68, assistant gen- 
eral manager of the American Mutual 
Alliance, died in Chicago, November 8, 
after a long illness. At the time of his 
death he also was secretary of the Na- 
tional Association of Mutual Casualty 
Companies. 





Theodore Dombrowski, both of whom 
are vice commanders of the post. Carl 
Typermass and Walter F. Martineau, 
Deputy Superintendents, New York De- 
partment, were among the guests of 
honor. 





AL INSURANCE CO 


Lancaster, Pa 


A. H. Hansen N amed by 
Risk Research Institute 


ARTHUR H. HANSEN 


Arthur H. Hansen, formerly insurance 
manager for Richfield Oil Corp. of New 
York, has been appointed executive. sec- 
retary of Risk Research Institute, na- 
tional association of insurance buyers 
and self-insurers with headquarters lo- 
cated in New York City. 

Mr. Hansen joined Richfield in 1929 
as an auditor, later became a consultant 
to the company’s distributors on fed- 
eral and state tax matters and conducted 
lectures on safety matters. He was 
made insurance manager in 1934, in 
which capaciy he served for a period of 
fourteen years. 


Inform Public 


(Continued from Page 38) 


tailor or presser except by robbery or 
by theft through breaking and enter- 
ing at their premises, or while in the 
mail or in the charge of any carrier for 
hire;’. Here again it was felt that a 
charge should not be placed on all policy- 
holders to pay for articles lost by clean- 
ers, dyers, and tailors, for property in 
the mail or in charge of any carrier 
for hire, since the insured should be 
able to recover from the persons re- 
sponsible for the loss. However, the 
policy performs its function as theft in- 
surance, since it will cover if the loss 
occurs by reason of robbery or theft. 

“There are a number of other changes, 
all of them sensible, and all designed 
to produce a policy which can be sold 
at a popular price and which affords all 
the protection that any insured should 
expect from a policy labeled ‘residence 
and outside theft.’ With proper explana- 
tion, no reasonable man can find fault 
with these changes, but the time to tell 
the insured about the changes is before 
and not after a loss occurs.” 

With respect to complaints that the 
cost of insurance is mounting, Mr. 
Combs said it is not sufficient to reply 
that so is everything else because in 
addition to the fact that agents and 
companies have to pay more for help 
today as everyone else does, there are 
a number of other factors which con- 
tribute to make insurance costs higher 
today. Among them, he said, is the fact 
that the public expects more from in- 
surance and it is no longer possible for 
an insurance company to rely on the 
assumption that its duty stops when it 
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WANTED 

Stock Casualty Surety Company 
desires Senior Underwriter South. 
ern Departmental Office possess. 
ing ability to qualify for Manager 
Casualty Department. Reply giv. 
ing essential details of qualifica. 
tions. Box No. 1832, The Eastern 
Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 














GRADUATES ORGANIZE GROvup 


Hartford Training Center Associates 

Formed by 493 Agents Who Attended 

Classes of Two Hartfords 

Four hundred ninety-three agents who 
have completed the course offered at the 
Hartford Training Center have become 
members of the Hartford Training Cen- 
ter Associates, an organization of grad- 
uates of the fire, or casualty and bond- 
ing courses, or both, who desire to main- 
tain through correspondence and coop- 
eration the cordial relationships and 
identity of interests established while in 
Hartford. 

It was at the suggestion of a number 
of agents who attended both the Hart- 
ford Fire and the Hartford Accident & 
Indemnity Co. classes that this organi- 
zation was established. 

Members of the staff of the Two 
Hartfords, numbering 491, as well as 
agents, have been furnished with special 
identification “associates certificates.” 

It is the intention of many of these 
agents to exchange business with mem- 
bers in other states when occasion war- 
rants it. They feel that this can be done 
with assurance that the business of their 
clients will be handled by qualified pro- 


ducers who have the same_ thorough 
grounding in all lines that they them- 
selves received 





has protected the interests of the ir 
sured who bought and paid for the policy 


Unmindful of Negligence Rule 


“Legally,” he said, “an insured is re- 
quired to pay only for the results of his 
own negligence. If he is free from negli- 
vence, then, theoretically, under the law, 
he is not required to pay. But fortu- 
nately or unfortunately, the fact is that 
today courts and juries are not always 
mindful of this rule of law concerning 
negligence. Courts and juries are likely 
to presume that almost everyone carries 
insurance. There is a tendency to strain 
at the facts and endeavor to recompense 
a badly injured person on the theory 
that insurance companies are paid to 
take care of all accidents with little 
regard to the question of negligence.” 

Another factor, Mr. Combs pointed 
out, is the very high verdicts today 
which frequently are out of proportion 
to the injuries Sustained. “Most insur- 
ance companies,” he said, “try to settle 
all of their meritorious cases, provided 
it can be done on anything like a proper 
basis. but no claim settlements on third 
party liability are cheap today.” 

Further factors mentioned by Mr. 
Combs are the high cost of automobile 
repairs and the fact that cars on the 
road, more frequently than formerly, are 
driven by less responsible people. He 
said that young drivers are taking the 
wheel while the older, more conservative 
safe drivers are likely to be compelled 
to ride on the bus or to walk. 

“The public,” Mr. Combs continued, 
“is buying insurance with a dollar that 
is worth not much more than half as 
much as in the old days. Insurance com- 
panies are forced to pay verdicts which 
are based on the new, depreciated dollar 
and they are forced to replace property 
that costs twice as much. These are 
some more things that the agent must 
explain to his insureds today.” 
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c. OF C. PRINTS SUPPLEMENT 





anges in Compensation 
ius Fo SS ‘. 1948; fanless 
New Mississippi Statute 
The Insurance Department of the 
Chamber 16 Commerce of the United 
States has issued a 1948 supplement to 
ts “Analysis of Provisions of Work- 


men’s Compensation Laws and Discus- 


‘on of Cc verages.” 

The new ten-page pamphlet sets forth 
ranges i) state compensation laws made 
by the 1948 legislative sessions. It con- 
rains fourteen charts supplementing sim- 
, in the original brochure. The 
ilet also contains an analysis 
compensation act 


lar charts 
new pam} 


; the Mississippi 
sassed this year to become effective 
january 1, 1949 

January ! ! ; 
Copies of the supplement are offered 


‘ree by the chamber to those who pre- 
viously purchased the complete analysis 
yrochure. The two publications are avail- 
ple at a price of thirty-five cents. 

The chamber plans to publish a com- 
slete revised edition of the brochure 
ate in 1949 after the texts of amend- 
ments passed by the forty-two state 
legislatures, which convene next year, 
hecome available. 


Julius L. Ullman Elected 
President, A. & H. Club 


Julius L. Ullman, executive vice presi- 
ent, W. L, Perrin & Son, Inc., New 
York, was in the spotlight as the newly 
dected president of the Accident & 
Health Club of New York at its annual 
meeting last evening (November 18). 
\Mr. Ullman’s fellow officers in the com- 
“ng year will be: 

First vice president, Richard W. Fair- 
banks, United States Life; second vice 
president, Donald G. Parker, Accident 
& Casualty; third vice president, C. M. 
Cronin, Travelers; secretary, Philip D. 
Cross, Phoenix Indemnity; assistant sec- 
retary (newly created post), E. G. Fin- 
neran, Preferred Accident; treasurer, 
K. J. MacDonald, Hartford Accident, 
nd assistant treasurer, E. L, Tuohy, 
Metropolitan Life. 


White Sulphur 


(Continued from Page 40) 


joint session was the recognition paid 
io five company men who have been 
dected to the top-ranking positions of 
their respective companies in the past 
year. Introduced by J. Dewey Dorsett, 
ecretary-treasurer of the International 
\ssociation, they are Wallace J. Falvey, 
Massachusetts Bonding; Edward A. 
larner, United States manager and. at- 
torney, Employers’ Liability; J.  D. 
Mahon, New Amsterdam Casualty; 
Walter D. Owens, United States Casu- 
ity, and John G. Yost, American Bond- 
ng, 
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Cline Report 
(Continued from Page 40) 


shall be able to organize an effective 
membership committee which, in the 
fast, has proved to be our best means 
{ obtaining new members.” One _ ob- 
tctive of this committee will be to 
‘trengthen the organization’s representa- 
ion on the Pacific Coast. 


More Effective Legislative Service 


Broadening of the information services 
n state and Federal legislation and on 
trade regulation activities, which the as- 
‘lation maintains through its New 
York office, is also under way. In this 
‘omnection the speaker said: “It is hoped 
‘tat we shall be able to relate the legis- 
alive service to local offices in each 
‘ate and gradually to accomplish an 
‘lective method of making the views 
‘our local members articulate in the 
‘islative chambers.” 


To Submit Tax Return Form 


To Commissioners’ Meeting 

A proposed standard premium tax re- 
turn form will, be submitted by W. 
Harold Bittel, actuary of the New Jer- 
sey Department of Banking and Insur- 
ance, chairman of the special subcom- 
mittee of the blanks committee of the 
National Association of Insurance Com- 
missioners, at the December meeting of 
the Commissioners in New York, De- 
cember 12-15. 

The proposed form has been printed 
and forwarded to all Insurance Depart- 
ments. It embodies a number of changes 
from the original form suggested by C. 


NEW COMPANY IN DELAWARE 


The Safety Casualty Co. has been 
chartered by the corporation department 
of the Secretary of State’s office at 
Dover, Del. Capital was listed at $250,- 
000. The Corporation Trust Co., Wil- 


mington, is serving as principal office. 





G. VanderFeen, comptroller, National 
Surety Corp., chairman of the industry 
committee handling this subject. Mr. 
Bittel has proposed that a conference 
between his subcommittee and the in- 
dustry committee be held in anticipation 
of submission of his report to the Com- 
missioners. 





Manufacturers Casualty 
Writes Big Project Bonds 


Manufacturers Casualty Insurance Co. 
during October wrote a_ construction 
bond on a contract in the amount of 
$1,744,320 to cover the erection of a 
building for the Atomic Energy Com- 
mission in the Imperial Valley in Cali- 
fornia. The contractor is the Trepte Con- 
struction Co. at San Diego. 

Manufacturers also wrote in October 
a bond on an $800,000 contract for the 
Virginia Engineering Co. of Newport 
News, Va., covering the construction of 
the Southeast Pumping Station for the 
city of Philadelphia. 









swiit action 


Swift action from the F&D “field” offices 
throughout the country (there now are 49 such 
offices in 32 states) means that F&D agents 
can meet practically any emergency promptly. 


This promise of swift action is a strong 
selling point when contacting prospects. 


Insurance buyers prefer to deal with 
agents backed by a company like the 
F&D which is so well organized 

for swift action on coverage or losses. 


Add to this ability to render swift action, the 
fact that the F&D is one of the oldest, 
best-known, and largest volume-producing 
surety companies in the business, 

and you can see why so many agents 

find it profitable to represent us. 


\ FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


Fipevity anno Deposit comPANY 


Baltimore 


Maryland 


WITH WHICH IS AFFILIATED THE AMERICAN BONDING COMPANY OF BALTIMORE 








Page 46 








November 19, 194 











Aedidead és Health , 


ews 








Conference Implements Plans for 


Gordon Memorial Endowment Fund 


Active plans for establishment of the 
Harold R. Gordon Memorial Endowment 
Fund, to perpetuate the memory of the 
late managing director of the Health & 
Accident Underwriters Conference, are 
under way under chairmanship of L. D 
Cavanaugh, president of the Federal Life 
Insurance Co. 

The gr aegpenenen fund has been author- 
ized by the executive committee of the 
conference and the committee has been 
instructed and empowered to solicit 
funds. It is proposed to set up the fund 
of not less than $10,000, the principal 
to be invested to produce an income 
which shall be used to establish scholar- 
ships for the study of accident and health 
insurance and for suitable recognition 
of persons who have made outstanding 
contributions to the business. Response 
to a recent letter sent by the committee 
to all member companies of the confer- 
ence gives rise to the belief that the con- 
tributions will far exceed the minimum 
amount solicited. 

Serving on the 


committee with Mr. 


Cavanaugh are the following: O. F. 
Davis, Illinois Bankers Life Insurance 
Co.; C. O. Pauley, secretary, Great 
Northern Life Insurance Co.; G. A. 
L’Estrange, vice president, Capitol Life 
Insurance Co. of Denver, and G. F 


Manzelmann, president, North American 


Accident Insurance Co. 
Influence Was Potent 

Mr. Gordon served the conference 
continuously from 1921 until his death on 
July 8 of this year and his influence on 
the entire health and accident industry 
was potent. The executive committee of 
the conference deemed it appropriate 
that the memorial to him should take 
the form of an endowment fund for 
scholarships further to advance the cause 





TO SUBSTITUTE NEW FORMS 
Massachusetts Sadiemaity Revises Policy 
Forms Because of Requirements 
of Insurance Departments 


The Massachusetts Indemnity Insur- 
ance Co, has announced to its agents 
that on January 1 the company will 


substitute a new program of policies for 


the present forms, some of which have 
not been modernized since 1939. The an- 
nouncement says that the change, which 
does not affect basic benefits, is being 
made at this time because of revised 
policy form approval requirements by 
Insurance Departments of some states. 


Although some premiums at younger 
ges will be slightly lower than present 


premiums, the most important parts of 
1 , : 

the new policies premium schedules will 
be higher, the comparison between old 


differing somewhat by 
policy form. Following are the most im- 
portant changes: 

The policies will be rearranged to bring 
together on the last page the name of 
the insured, the amount of the monthly 

pases the amount of the basic policy 
premium, and specific notation that the 
premium for riders is additional. 

> working period of the recurrent 
lisability clause in the long-term policies 
will be 


and new policies 
ai 








reduced from 12 to six months. 

The air travel provision will be ex- 
panded to recognize travel on an em- 
ployer-owned or controlled airplane. 

The military or naval service clause 
will be omitted and an orthodox war 
clause substituted 

The statutory time limit for filing 


proof of loss will be 
is not reasonably 


extended where it 
possible to give earlier 


proot 
] i 


The new 
more easily 


policies will be in 
handled form, 


smaller, 


of higher standards in health and acci- 
dent insurance which Mr. Gordon did 
so much to promote throughout his busi- 
ness career. 

It is proposed that the fund shall be 
administered by the executive committee 
of the conference, as trustees, or by 
other persons who may be appointed 
trustees by the executive committee. In 
addition to conference members, other 
companies, organizations and individuals 
are invited to contribute. 

A formula for determining the mini- 
mum contribution by each member com- 
pany which will be required to realize 
the $10,000 which is the minimum set 
for the fund, has been set up, based on 
premium income, and each member com- 
pany of the conference has been ap- 
prised of the minimum contribution it 
should make under the formula. Many 
of the companies already have made 
contributions of two or three times the 
amounts indicated in the formula. 


To Perpetuate Gordon’s Memory 


the committee’s letter states, 
member will be not 
only willing, but anxious, to have his 
company make a contribution to this 
fund in order that the conference may 
do something of a practical and perma- 
nent nature to perpetuate the memory 
of the man who contributed so much 
of his time, energy and ability for the 
welfare and improvement of the busi- 
ness in which we are engaged.” 

Explaining that the committee is 
anxious to establish the memorial fund 
at an early date, the letter says in con- 
clusion: 

“If we all do our part in this worthy 
cause, we can be assured not only that 
‘the spirit of Harold Gordon will never 
die’ (quoting from a bulletin on the 
death of Mr. Gordon issued by Presi- 
dent V. J. Skutt of the conference), 
but also that the institution of health 
and accident insurance will never forget 
what he has contributed for the welfare 
of this business.” 


OKLAHOMA CONGRESS 


“Surely,” 
“every conference 


PLAN 





Skutt, Jones, Stumpf and Putnam to 
Speak at Oklahoma City A. & H. 
Meeting on December 6 

V. J. Skutt, vice president and gen- 
eral counsel, Mutual Benefit Health & 
Accident Association and of the United 
3enefit Life Insurance Co., also nresi- 
dent of the Health & Accident Under- 
writers Conference, will speak on “Oper- 
ation - Cooperation” at the sales congress 
of the Oklahoma Accident & Health 








000.00 (A. & H.) in 1948. 


NEW JERSEY 
Write 
WILLIAM FORD 


Raymond Commerce Bldg. 
11 Commerce St. 
Newark, N. J. 


127 S. 





“HOOSTER” 


The nickname applied to natives of Indiana suggests friendly, down. 
to-earth, Middle-West folks of the kind who started our company over 
40 years ago. We aim to deal with our agents and policyholders in a 
way that will reflect credit upon the name “Hoosier.” The little com- 
pany started in Indiana way back in 1907 now has assets of over 
$3,000,000.00; does business in ten states, and will write about $2,000,. 


You Have A Good Company If You Represent 
“THE HOOSIER" 


For a Contract in 
sania: gua 
EARL S. FULLER 


Third St . 
Harrisburg, Pa. 


The HOOSIER CASUALTY COMPANY, Indianapolis 


| 


a 


WEST VIRGINIA 
Write 


W. H. HELMICK 
428 Empire Bldg. 
Clarksburg, W. Va. 
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Over the years, one of the outstanding 
contributors to this column has been 
Charles C. (London Life of Canada) John- 
son. A man with a delightful sense of 
humor, he has not only sent us many 
laugh-provoking stories—but has treated 
the writer to some choice quips which, 
although unprintable, have added to our 
store of humor and that of our friends. 
When we suggested that he take over the 
column for one of the weeks during which 
we will be in California, he wrote: 

“Your offer to allow me to fill your col- 
umn in The Eastern Underwriter still 
dazzles me and makes me feel I am cheat- 
ing a little because most of my items have 
been picked up here and there m my 
peregrinations.” We disagree, as will our 
readers, we feel sure, once they cast their 
eyes on what is to follow, material which 
is accepted with the very sincere thanks 
of --- 

MERVIN L. LANE. 


Johnson-isms 


Customer: “Do you have notions on 


this floor?” 
Saleslady. 


“Yes, sir, but we suppress 





Association at Oklahoma City, Decem- 
ber 6. 

Other speakers scheduled are Wesley 
J. Jones, Indianapolis, assistant executive 
secretary of the National Association of 
Accident & Health Underwriters on “A 
New Man Views Your Accident and 
Health Business”; Charles B, Stumpf of 
Madison, Wis., vice president of the Na- 
tional Association, on “Your Approach— 
Is It Yours?”; and Earl Putnam of 
Waterloo, Ontario, president of the Can- 
ada Health & Accident Assurance Corp., 
on “The Common Denominator of Suc- 
cess.” The program will be completed 
by a panel. 
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NATIONAL ACCIDENT & HEALTH 
INSURANCE COMPANY 


OF PHILADELPHIA 


Specializes in 


ALL PREMIUM PAYMENT PLANS 
4 
HOME OFFICE: 242-244 So. 8th St., Philadelphia 7 


Forty-five Years of Faithful Service 
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them during business hours.” 
x * x 


Then there’ s the story of the old lad 
who said: “Doesn't that little bay swear 


terrible?” And the boy’s pal said, “Yes'm, 
he sure do—he don’t put no expres- 
sion in it at all.” 

* * x 


Not because of Mervin L. Lane’s au- 
thorship of several books but because in 


fiction circles I think it is quite true, 
I submit these few lines of doggerel, 
entitled “The Plot Sickens”: 


“Too often the reader has found 

When interest has lagged, 

That many books have been bound, 

When the author should have been gagged. 
x * x 


The barmaid was a flirt and when the 
corporal went out to buy a paper, she 
pursed her lips invitingly and_ leaned 
toward the shy young private. Putting 
her cheek against his, she whispered 
“Now’s your chance, darling.” The pri- 
vate looked round the room. “So it is, 
he beamed, and promptly quaffed the 
corporal’s beer. 

a a 

George Malcolm-Smith of the Travel- 
ers, another of our favorite authors, 
tells in his “Tower Telescope” of 
agent who reports having received 
application for a fidelity bond on the 
treasurer of a nudist colony. Says the 
agent: “I agreed with the gentlemar 
that his organization certainly needed 
coverage, but I told him that first | 
would like to personally complete an in- 
spection, for I feared that the risk might 
be declined on the theory of too great 
an exposure.” 

+: em 


Although I have not noticed a “Male 
Beauty Department” in Jest in Our Lane 
if there were one this item could b 
used: I read the other day that the one 
sure thing to stop falling hair is the floor 
Which reminded me of the sterling ad- 
vice about hair: “A man should enjoy tt 
while he has it, and have no _ regrets 
when it is gone.” 

eae ee 

A Toronto newspaper recently printed 
this item which is said to have appeared 
in a Boston paper: “For Sale—Individw- 
ally rump-fitted secretarial chairs; made 
to order by graduate anatomist.” 

+ * * 


Wesley Gadd’s joke about the mail 
plane reminds me of the war-time joke 
about the dear old lady who asked the 
young man to whom she had just been 
introduced: “And what branch of the 
Service are you in?” He replied, “I'm 
a Naval Surgeon.” To which she re- 
torted: “My, how they do specialize 
these days.” 

* ok Ok 


It was good to be with you all. Cheerio. 


—CHARLES C, JOHNSON. 








No 


\\ 




























er 19, 1943 


ne old lady 
boy swear 
ud, “Yes'm, 
10 -expres- 


Lane’s au- 
because in 
quite true 

doggerel, 


nd 


ound, 
mn gagged. 
when the 
paper, she 
nd leaned 
Putting 
vhispered 
The pri- 
“So it is,” 
1affed the 


1e Travel- 
authors, 
e” of ar 
ceived 
d on the 
Says the 
zentlemar 
y needed 
it first | 
ete an in- 
‘isk might 
too great 


a “Male 
Jur Lane 
could b 
t the one 
the floor 
rling ad- 
| enjoy it 
» regrets 


y printed 
appeared 
Individu- 


rs; made 


the mail 
ime joke 
sked the 
ust been 
1 of | the 
ied, “T'm 
she re- 
specialize 





Cheerio 
HNSON. 


November 19, 1948 
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raised automobile 


insurance rates? 


LET’S FACE THE FACTS— As long as more of us drive 
more cars more miles each year, the opportunities for 
accidents are bound to rise. (37 million motor vehicles 
travelled 370 billion miles last year.) 


— As long as we fail to be eternally careful for our 
own safety and the safety of others on the road, ac- 
cidents are bound to increase. (30,000 were killed, over 
a million and a half injured in 1947.) 


— As long as inflation raises the price of automobile 
repairs, hospital bills, lawyers’ fees and everything else 
that goes into settling claims, the cost of accidents is 
bound to go up. (America paid over $2,000,000,000 for 
automobile accidents last year.) 


Yes...each and every one of us—as a part of a 
nation on wheels — as a part of an America gripped by 
inflation — has had a finger in raising insurance rates. 
What’s more, every time we drive, each of us contributes 
to future rate revisions. For rates will always follow 
claims — down or up — as surely as night follows day. 








This advertise- 
ment is based on 
material from 4tna’s 
new sound, color motion 
picture, ‘‘Let’s Count the 
Cost’’. Shown for the first 
time at the Annual Conven- 
tion of the National Association of 
Insurance Agents, it clearly explains 
how rates are calculated and set and 
shows what can be done to bring them 
down. This film is a part of £tna’s contin- 
uing campaign for greater safety at work, 
at home, at play, and on the highways. 
Showings may be arranged through any 
tna representative. 
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AINA CASUALTY AND SURETY COMPANY 


AFFILIATED COMPANIES: ATNA LIFE INSURANCE COMPANY 
IND AUTOMOBILE INSURANCE COMPANY STANDARD FIRE INSURANCE COMPANY 
ey, 
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HARTFORD 15, CONNECTICUT 


























...and BASIC to the insurance 


industry is Reinsurance 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty + Fidelity Fire + Inland Marine 

Surety Ocean Marine 





90 JOHN ST., NEW YORK 7 130 BUSH ST., SAN FRANCISCO 4 




















